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N%APอ�  ห'?�N���์�@%�ํ@�?��CO'ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0 
(Information  Technology  risk)  �อ�2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>� 

 
 

1. Nห�B�'Q��@%ออ��%>�@0 
�ั��B�?�N�คP�P'$?2@%2�N�0  (Information  Technology  :  IT)  #?���@�2ํ@ค?�2ํ@ห%?�

�@%�ํ@N�>��B%�>��อ�2�@�?��@%N�>�  O'>2�@�?��@%N�>�N� @>�>�  P�$�ํ@#@Q�ON�็�Pค%�2%O@� AQ��@�
2ํ@ค?��?P�N/$N >P#�%>2>��>"@   '��O��B�Q��@%�ํ@N�>��@�  %/#�@�อํ@�/$ค/@#2>�/�O'>�N/$QหON�O@�@�
�%>�@%�@��@%N�>�R�O#@�$>P��@Q�  %/#�?Q�#?�@%�%>$B��์Q�ON�คP�P'$?2@%2�N�0�N@� N  N >P##@��@Q�  อ@�>  
�@%Q�O  cloud  computing  �?�%>���@�2ํ@ค?�  (critical  system)  N APอ�N/$QหO�@%�?��@%%>�� 
#?ค/@#$A�ห$BN�  N >P#�%>2>��>"@   ห%Aอ�@%�%?�%>��QหO2@#@%�%อ�%?��@%�ํ@�@�'?�1�>Qห#N N  N�N�  
�@%�ํ@�@��@�"@$�อ�2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>�  (work  from  anywhere)  
อ$N@�R%�O�?  ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0  (Information  Technology  risk  ห%Aอ  IT  risk)  
"?$คB�ค@#�@�R�N�อ%์  (cyber  threat)  %/#�?Q�"?$�B�%>��@��@%N�>�#?ค/@#ห'@�ห'@$O'>$?�ค�
N�>��@Q�อ$N@��NอN�APอ�  2N��'�%>��%B�O%�N�็�/��/O@�#@��@Q�  �?��?Q�  ห@�2�@�?��@%N�>�O'>2�@�?�
�@%N�>�N� @>�>�#?�@%�%>ห@%�?��@%ค/@#N2?P$�"@$Q�  O'>�@%�%>ห@%�?��@%ค/@#N2?P$��@�
�Bคค'"@$�อ��?PR#N%?��B#N ?$� อ  ห%Aอ�@�ค/@# %Oอ#�@%%?�#Aอ�@%P�#�?�@�R�N�อ%์  อ@��NอQหON�>�
ค/@#N2?P$�O'>2N��'�%>���Nอ�@%QหO�%>�@%  ค/@#N�APอ#?P��อ�'C�คO@  %/#�@��Nอ%>��2�@�?��@%N�>�
P�$%/# 

��@ค@%OหN��%>N�0R�$  (���.)  �@�NหO�ค/%�%?��%B�ห'?�N���์�@%�ํ@�?��CO'ค/@#N2?P$� 
�O@�N�คP�P'$?2@%2�N�0  (IT  risk)  QหON�N@�?��?�ค/@#N2?P$�O'>%C�O���@%��>�?�>�@��?PN�'?P$�O�'�R�  
N APอQหO#?ค/@#$A�ห$BN�  ค'Nอ��?/  N >P#ค/@#�?�N��  '�"@%>Q��@%��>�?�>�@#�%>�@0�อ�2�@�?��@%N�>� 
O'>2�@�?��@%N�>�N� @>�>�  P�$R�O%/#ห'?�N���์�อ�2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>� 
R/OQ��%>�@0��?�N�?$/�?�  �อ��@��?Q�ํ@ห��N >P#N�>#QหO2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>� 
�ํ@O���%>N#>�ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0�O/$��Nอ�  ( IT  risk  self-assessment)   
N�็��%>�ํ@�B��ี  N APอ2N�N2%>#QหON�>��@%�ํ@�?��CO'ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0�O/$��Nอ�   
(self-regulated)  �?PN�O#O�O�$>P��@Q�  %/#�?Q��ํ@ห��QหOQ�%อ�  1  �ี��>�>�2�@�?��@%N�>�O'>2�@�?��@%N�>�
N� @>�>��?P#?�@%QหO�%>�@%�@��@%N�>��N@�  mobile  banking  application  �Oอ��CO'QหO%>���@�
ห$B��>�?�R#NN�>�  8  �?P/P#�   

�อ��@��?Q  ���.  R�O�%?��%B�O�/��>�?�>Q��@%�%>ห@%�?��@%ค/@#N2?P$��O@�N�คP�P'$?
2@%2�N�0  O'>O�/��>�?�>�@%�%>ห@%�?��@%ค/@#N2?P$��Bคค'"@$�อ�  N APอQหO2�@�?��@%N�>� 

หนา  ๓๒
เลม   ๑๔๐ ตอนพิเศษ   ๒๖๙    ง ราชกิจจานุเบกษา ๓๐   ตุลาคม   ๒๕๖๖



O'>2�@�?��@%N�>�N� @>�>�  2@#@%��ํ@R��%>$B��์Q�OR�O�@#ค/@#Nห#@>2#  2อ�ค'Oอ��@#�อ�N��
O'>%>�?�ค/@#N2?P$��?PN��>�  �?Q��?Q  2ํ@ห%?�ค/@#N2?P$��@�"?$คB�ค@#R�N�อ%์  2�@�?��@%N�>�O'>2�@�?�
�@%N�>�N� @>�>�2@#@%��ํ@�%อ��@%�%>N#>�ค/@# %Oอ#�O@�  Cyber  Resilience  (Cyber  
Resilience  Assessment  Framework  :  CRAF)  #@Q�ON APอ�%>N#>�ค/@#N2?P$��?PN�>��@�"?$R�N�อ%์
O'>�@%ค/�คB#�?Q��Pํ@�?Pค/%#?  N APอ'�ค/@#N2?P$�O'>�'�%>���?Pอ@�N�>��@�"?$�?��'N@/R�O 
2. อํ@�@��@#��ห#@$ 

อ@0?$อํ@�@��@#ค/@#Q�#@�%@  41  #@�%@  47  O'>#@�%@  71  OหN� %>%@��?��?�>
�B%�>�2�@�?��@%N�>�   .0.  2551  ��@ค@%OหN��%>N�0R�$ออ�ห'?�N���์�@%�ํ@�?��CO'ค/@#N2?P$�
�O@�N�คP�P'$?2@%2�N�0  (IT  risk)  QหO2�@�?��@%N�>��Aอ��>�?�>�@#�?P�ํ@ห��Q��%>�@0�?Q 

อ@0?$อํ@�@��@#ค/@#Q�#@�%@  120/1  OหN� %>%@��?��?�>�B%�>�2�@�?��@%N�>�   
 .0.  2551  O'>�?PO�OR�N >P#N�>#  ��@ค@%OหN��%>N�0R�$P�$ค/@#NหO��อ��อ�%?�#��%?/N@�@%
�%>�%/��@%ค'?�  ออ�ห'?�N���์�@%�ํ@�?��CO'ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0  (IT  risk)   
QหO2�@�?��@%N�>�N� @>�>��Aอ��>�?�>�@#�?P�ํ@ห��Q��%>�@0�?Q 
3. �%>�@0�?P$�N'>�  

�%>�@0��@ค@%OหN��%>N�0R�$  �?P  2�2.  21/2562  N%APอ�  ห'?�N���์�@%�ํ@�?��CO'
ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0  (Information  Technology  risk)  �อ�2�@�?��@%N�>�  '�/?��?P  
1  �B'@ค#  2562 

4. �อ�N���@%�?�ค?�Q�O 
�%>�@0��?��?QQหOQ�O�?�ค?��?� 
4.1 2�@�?��@%N�>��@#��ห#@$/N@�O/$�B%�>�2�@�?��@%N�>��B�OหN� 
4.2 2�@�?��@%N�>�N� @>�>��@#��ห#@$/N@�O/$�B%�>�2�@�?��@%N�>��B�OหN� 

5. �>$@# 
Q��%>�@0��?��?Q 
�N�คP�P'$?2@%2�N�0�  (Information  Technology  :  IT)  ห#@$ค/@#/N@  N�คP�P'$?

2@%2�N�0�?P�ํ@#@Q�OQ��@%QหO�%>�@%ห%Aอ�ํ@N�>��B%�>�  �@P�ค%อ�ค'B#�@�  �Oอ#C'  %>����>�?�>�@%  
(operating  system)  %>���@�  (application  system)  %>���@��Oอ#C'  (database  system)  
อB��%�์คอ# >/N�อ%์  (computer  hardware)  O'>%>��Nค%Aอ�N@$2APอ2@%  (communication)  N�็��O� 

�ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0�  (Information  Technology  risk  :  IT  risk)  
ห#@$ค/@#/N@  ค/@#N2?P$��?Pอ@�N�>��@Q��@��@%Q�ON�คP�P'$?2@%2�N�0  �@P��>#?�'�%>���Nอ%>��ห%Aอ
�@%��>�?�>�@��อ�2�@�?��@%N�>�ห%Aอ2�@�?��@%N�>�N� @>�>�  %/#�@�ค/@#N2?P$��?PN�>��@�"?$คB�ค@#
�@�R�N�อ%์  (cyber  threats) 

หนา  ๓๓
เลม   ๑๔๐ ตอนพิเศษ   ๒๖๙    ง ราชกิจจานุเบกษา ๓๐   ตุลาคม   ๒๕๖๖



�2�@�?��@%N�>��  ห#@$ค/@#/N@  2�@�?��@%N�>��@#��ห#@$/N@�O/$�B%�>�2�@�?��@%N�>� 
�2�@�?��@%N�>�N� @>�>��  ห#@$ค/@#/N@  2�@�?��@%N�>�N� @>�>��@#��ห#@$/N@�O/$

�B%�>�2�@�?��@%N�>� 
��Bคค'"@$�อ��  ห#@$ค/@#/N@  �Bคค'ห%Aอ�>�>�Bคค'"@$�อ��@P�N�็��COQหO�%>�@%�O@�

N�คP�P'$?2@%2�N�0O��2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>�  ห%AอN�็��CO�?P#?�@%N�APอ#�Nอ�?�
%>��N�คP�P'$?2@%2�N�0�อ�2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>�  ห%AอN�็��CO�?P2@#@%�N�O@�@�
�Oอ#C'2ํ@ค?��อ�2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>�  ห%Aอ�Oอ#C''C�คO@�อ�2�@�?��@%N�>� 
O'>2�@�?��@%N�>�N� @>�>�Q�%C�O��อ>N'O��%อ�>�2์R�O  �?Q��?Q  �Bคค'"@$�อ�R#Nค%อ�ค'B#�@�'C�คO@ 
�?PQ�O�'>�"?��์O'>�%>�@%�อ�2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>� 

����.�  ห#@$ค/@#/N@  ��@ค@%OหN��%>N�0R�$�@#��ห#@$/N@�O/$��@ค@%OหN��%>N�0R�$ 
6. ห'?��@% 

2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>�#?ห�O@�?PN�?P$/�?��@%�%>ห@%�?��@%ค/@#N2?P$� 
�O@�N�คP�P'$?2@%2�N�0  �?��?Q 

6.1 �CO'O'>�%>ห@%�?��@%ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0  %/#�@�Pค%��@%�O@�
N�คP�P'$?2@%2�N�0อ$N@�#?�%>2>��>"@ O'>%?��B#  "@$Q�O�%อ�ห'?��@%�?P2ํ@ค?�  3  �%>�@%  คAอ  
(1)  �@%%?�1@ค/@#'?��อ�%>��O'>�Oอ#C'  (confidentiality)  (2)  ค/@#�C��Oอ�N�APอ�AอR�O�อ�%>��
O'>�Oอ#C'  (integrity)  O'>  (3)  ค/@# %Oอ#Q�O�@��อ�N�คP�P'$?2@%2�N�0  (availability)   
P�$อ$CN�� AQ��@��อ��@%คBO#ค%อ��Oอ#C'O'>%?�1@�'�%>P$��์�อ�'C�คO@ 

6.2 �ํ@�?��CO'ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0QหO2อ�ค'Oอ��?�'?�1�>�@%�ํ@N�>��B%�>�  
�%>#@��B%�%%#  ค/@#�?��Oอ��อ�N�คP�P'$?2@%2�N�0  O'>ค/@#N2?P$��?PN�?P$/�Oอ�  N�N�  ค/@#N2?P$�
�O@���>�?�>�@%  ค/@#N2?P$��O@��'$B��์  ค/@#N2?P$��O@��APอN2?$�  ค/@#N2?P$��@�"?$�B�%>��@��@%N�>� 
O'>ค/@#N2?P$��O@���ห#@$  %/#�@�QหOค/@#2ํ@ค?��?��@%�ํ@�?��CO'ค/@#N2?P$��O@�N�คP�P'$?
2@%2�N�0P�$�AอN�็�2N/�ห�@P��อ��@%�%>ห@%ค/@#N2?P$�Q�"@ %/#�อ�2�@�?��@%N�>�O'>2�@�?�
�@%N�>�N� @>�>�  (enterprise  risk  management:  ERM) 

6.3 #?Pค%�2%O@��@%�ํ@�?��CO'Q�"@ %/#�?PNอAQอ�Nอ�@%�%>ห@%ค/@#N2?P$��O@�N�คP�P'$?
2@%2�N�0อ$N@�Nห#@>2#  O'>2อ�ค'Oอ��@#ห'?��@%O�N�O$�ห�O@�?Pค/@#%?��>��อ�  3  %>�?�  
(three  lines  of  defence) 

 �?Q��?Q  �%�?�?P2�@�?��@%N�>�#?Pค%�2%O@��@%�ํ@�?��CO'ค/@#N2?P$��O@�N�คP�P'$?
2@%2�N�0O��%/#0C�$์2ํ@ห%?��%>1?�Q��'BN#�B%�>�N�?$/�?�ห%Aอ�%>1?��?P#?ค/@#N�?P$/�Oอ�  �@% >�@%�@
Pค%�2%O@��@%�ํ@�?��CO'�@#ห'?��@%O�N�O$�ห�O@�?Pค/@#%?��>��อ�  3  %>�?�  (three  lines  of  
defence)  QหO >�@%�@�@�"@ %/#�?Q�ห#��อ��'BN#�B%�>�N�?$/�?�ห%Aอ�%>1?��?P#?ค/@#N�?P$/�Oอ��?�R�O  

หนา  ๓๔
เลม   ๑๔๐ ตอนพิเศษ   ๒๖๙    ง ราชกิจจานุเบกษา ๓๐   ตุลาคม   ๒๕๖๖



อ$N@�R%�O�?  2�@�?��@%N�>�O'>ค�>�%%#�@%�อ�2�@�?��@%N�>�Q��%>N�0R�$$?�ค��Oอ�%?��>��อ� 
�Nอ�@%�ํ@�?��CO'ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0N2#Aอ�2�@�?��@%N�>��ํ@N�>��@%Nอ� 
7. ห'?�N���์�@%�ํ@�?��CO'ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0 

2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>�#?ห�O@�?P�Oอ���>�?�>�@#ห'?�N���์�@%�ํ@�?��CO'
ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0  �?��?Q 

7.1 �%%#@">�@'�O@�N�คP�P'$?2@%2�N�0  (IT  governance) 
 �?�QหO#?Pค%�2%O@�O'>���@�ห�O@�?Pค/@#%?��>��อ�Q��@%�ํ@�?��CO'ค/@#N2?P$� 

�O@�N�คP�P'$?2@%2�N�0อ$N@�Nห#@>2#  �?Q�O�Nค�>�%%#�@%�อ�2�@�?��@%N�>�ห%Aอค�>�%%#�@% 
�อ�2�@�?��@%N�>�N� @>�>�O'>�CO�%>ห@%%>�?�2C��?PQหOค/@#2ํ@ค?�Q��@%�'?��?�O'>$�%>�?��@%�%>ห@%
ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0  �ํ@ห��QหO#?�P$�@$�?PN�?P$/�Oอ��?��@%�ํ@�?��CO'ค/@#N2?P$� 
�O@�N�คP�P'$?2@%2�N�0  2APอ2@%O'>�ํ@�?��CO'QหO#?�@%��>�?�>�@#�P$�@$�?P�ํ@ห��  �อ��@��?Q   
�Oอ��?�QหO#?�CO%?��>��อ�Q��@%�%>ห@%�?��@%ค/@##?P�ค��'อ�"?$�O@�N�คP�P'$?2@%2�N�0  %/#�?Q� 
2%O@�/?���%%#O'> &�>�%%#%N/#�อ��B�ค�Q�อ�ค์�%QหO�%>ห�?��@�ค/@#N2?P$��O@�N�คP�P'$?
2@%2�N�0อ$N@��NอN�APอ�  (%@$'>Nอ?$�Q�Nอ�2@%O��  1) 

7.2 �@%�%>ห@%�?��@%ค/@##?P�ค��'อ�"?$�O@�N�คP�P'$?2@%2�N�0  (IT  security  
management) 

 �?�QหO#?�@%�%>ห@%�?��@%O'>ค/�คB#%>��N�คP�P'$?2@%2�N�0�?P%อ�%?��@%QหO�%>�@%
QหO#?�@%%?�1@ค/@#'?��อ�%>��O'>�Oอ#C'  �C��Oอ�N�APอ�AอR�O  O'> %Oอ#Q�O�@�  P�$�ํ@�P$�@$ 
�@%%?�1@ค/@##?P�ค��'อ�"?$�O@�N�คP�P'$?2@%2�N�0#@�?��ํ@%>N�?$�/>�?��>�?�>O'>�%>�/��@%
%?�1@ค/@##?P�ค��'อ�"?$�O@�N�คP�P'$?2@%2�N�0�อ�2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>�  
(%@$'>Nอ?$�Q�Nอ�2@%O��  2) 

7.3 �@%�%>ห@%ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0  (IT  risk  management)   
 �?�QหO#?�@%�%>ห@%ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0อ$N@�ค%อ�ค'B#�?P/�?Q�อ�ค์�%  

P�$�%>2@��@�%N/#�?�ห�N/$�@��B%�>�O'>ห�N/$�@��O@�N�คP�P'$?2@%2�N�0  Q��@%%>�BO'>
�%>N#>�ค/@#N2?P$�  �@%�ํ@ห��#@�%�@%Q��@%'�ค/@#N2?P$�O'>%>���@%ค/�คB#"@$Q�  N APอQหO#?P�Q�
/N@#?�@%�%>ห@%ค/@#N2?P$�อ$N@�Nห#@>2#2อ�ค'Oอ��?�%>�?�ค/@#N2?P$��?P$อ#%?�R�O  (%@$'>Nอ?$�Q�
Nอ�2@%O��  3)   

7.4 �@%��>�?�>�@#��N���์�?PN�?P$/�Oอ��?�N�คP�P'$?2@%2�N�0  (IT  compliance)   
 �?�QหO#?�@%�>��@#�CO'  O'>2อ��@��@%��>�?�>�@#��ห#@$O'>��N���์�?PN�?P$/�Oอ�

�?��O@�N�คP�P'$?2@%2�N�0  N�N�  ��ห#@$/N@�O/$�B%�%%#�@�อ>N'O��%อ�>�2์  ��ห#@$/N@�O/$ 
�@%�%>�ํ@ค/@#�>�N�?P$/�?�คอ# >/N�อ%์  ��ห#@$/N@�O/$�@%%?�1@ค/@##?P�ค��'อ�"?$R�N�อ%์  
��ห#@$/N@�O/$�@%คBO#ค%อ��Oอ#C'2N/��Bคค'  ห%Aอ��ห#@$/N@�O/$%>���@%�ํ@%>N�>�  N�็��O�   

หนา  ๓๕
เลม   ๑๔๐ ตอนพิเศษ   ๒๖๙    ง ราชกิจจานุเบกษา ๓๐   ตุลาคม   ๒๕๖๖



N APอ�Oอ��?��@%�N@�ื�ห%Aอ�@%R#N��>�?�>�@#��ห#@$O'>��N���์�อ�ห�N/$�@��ํ@�?��CO'�?PN�?P$/�Oอ�  
(%@$'>Nอ?$�Q�Nอ�2@%O��  4)   

7.5 �@%�%/�2อ��O@�N�คP�P'$?2@%2�N�0  (IT  audit)   
 �?�QหO#?�@%�%/�2อ��O@�N�คP�P'$?2@%2�N�0�?P2อ�ค'Oอ��?�ค/@#2ํ@ค?�O'>ค/@#N2?P$� 

�@��@%Q�O�@�N�คP�P'$?2@%2�N�0  P�$�CO�%/�2อ��?P#?ค/@#N�็�อ>2%>  %/#�?Q��Oอ��>��@# 
QหO#?�@%�%?��%B�O�OR��%>N�O��@��@%�%/�2อ�  N APอQหO#?P�Q�/N@#?�@%%?�1@ค/@##?P�ค��'อ�"?$   
�@%�%>ห@%ค/@#N2?P$�O'>�@%��>�?�>�@#��N���์�?PN�?P$/�Oอ��O@�N�คP�P'$?2@%2�N�0อ$N@�N ?$� อ
Nห#@>2#  (%@$'>Nอ?$�Q�Nอ�2@%O��  5) 

7.6 �@%�%>ห@%�?��@%Pค%��@%�O@�N�คP�P'$?2@%2�N�0  (IT  project  management)   
 �ํ@ห���%อ��@%�%>ห@%�?��@%Pค%��@%  (project  management  framework)   

O'>Pค%�2%O@��@%�ํ@�?��CO'Pค%��@%  N APอQหOPค%��@%�?P#?�?$2ํ@ค?�#?�@%�%>ห@%�?��@%�%? $@�%�?P#?อ$CN 
อ$N@��ํ@�?�QหO#?�%>2>��>"@ 2C�2B�  N'Aอ�Q�ON�คP�P'$?อ$N@�Nห#@>2#  2@#@%�2N�#อ�Pค%��@%R�Oอ$N@��C��Oอ�   
ค%��O/��@#O���@�O'>�%%'B/?��B�%>2�ค์�@#N�O@ห#@$�?P�ํ@ห��R/O  (%@$'>Nอ?$�Q�Nอ�2@%O��  6)   

�?Q��?Q  2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>�2@#@%� >�@%�@�%>$B��์Q�OO�/��>�?�> 
Q��@%�%>ห@%�?��@%ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0  O'>O�/��>�?�>�@%�%>ห@%�?��@%ค/@#N2?P$�
�@��Bคค'"@$�อ�  N APอN�็�O�/�@��@%�%>ห@%�?��@%ค/@#N2?P$�QหONห#@>2#O'>2อ�ค'Oอ� 
�@#�อ�N��O'>%>�?�ค/@#N2?P$�R�O 
8. �@%�CO'%>���@��?P%อ�%?��Nอ��@��@%QหO�%>�@%�@�อB��%�์Nค'APอ��?P  (mobile  banking)   
�อ�2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>� 

Q�%อ�  1  �ี��>�>�  2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>��?P#?�@%QหO�%>�@%�@��@%N�>�
�N@��Nอ��@�  mobile  banking  application  �Oอ��CO'QหO%>��N�คP�P'$?2@%2�N�0QหO�%>�@% 
R�Oอ$N@��NอN�APอ�  P�$�Oอ�ห$B��>�?�R#NN�>�  8  �?P/P#�  %/#�?Q��Oอ��CO'QหO#?�@%�COคA�%>��QหO�'?�#@
QหO�%>�@%R�OP�$N%O/ 
9. �Oอ�ํ@ห��Q��@% >�@%�@ค/@##?�?$2ํ@ค?�N APอ�ํ@N�>��@%�@#�%>�@0�?Q 

2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>��Oอ��?�QหO#?�Oอ�ํ@ห��Q��@% >�@%�@ค/@##?
�?$2ํ@ค?��?P�?�N��N APอQ�O >�@%�@�ํ@N�>��@%Q�N%APอ��N@� N  �?P �ํ@ห��R/O�@#�%>�@0��?��?Q   
P�$�ํ@N�>��@%  �?��?Q   

9.1 �Oอ�ํ@ห���?��'N@/�Oอ��N@��@% >�@%�@ค/@##?�?$2ํ@ค?�%N/#�?��อ�ห�N/$�@� 
�?PN�?P$/�Oอ�  P�$N� @>ห�N/$�@��@P��ํ@ห�O@�?P��>�?�>�@��O@�N�คP�P'$?2@%2�N�0  (first  line  of  
defence)  O'>ห�N/$�@��@P��ํ@ห�O@�?P�%>ห@%ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0O'>�ํ@�?��CO' 
�@%��>�?�>�@#��N���์�?PN�?P$/�Oอ��?�N�คP�P'$?2@%2�N�0  (second  line  of  defence)  %/#�?Q�
�Oอ�R�O%?�อ�B#?�>�@�ค�>�%%#�@%�?PR�O%?�#อ�ห#@$ 

หนา  ๓๖
เลม   ๑๔๐ ตอนพิเศษ   ๒๖๙    ง ราชกิจจานุเบกษา ๓๐   ตุลาคม   ๒๕๖๖



9.2 �Oอ�ํ@ห��Q��@% >�@%�@ค/@##?�?$2ํ@ค?�  �Oอ� >�@%�@"@$Q�O�%อ�ห'?��@% 
�?Pคํ@�@��@�ค/@#N2?P$�O'>�'�%>���Nอ�@%QหO�%>�@%ห%Aอ�ํ@N�>��B%�>��อ�2�@�?��@%N�>�O'>2�@�?�
�@%N�>�N� @>�>�Q�/��/O@�  (bank  wide  impact)  O'>�'�%>���Nอ%>��2�@�?��@%N�>�Q�/��/O@�  
(banking  system  wide  impact)   

9.3 �Oอ�2APอ2@%O'>N�$O %N�Oอ�ํ@ห���?��'N@/QหOห�N/$�@��?PN�?P$/�Oอ��%@�P�$�?P/�?� 
O'>�ํ@R���>�?�>   

9.4 �Oอ�2อ��@��@%�ํ@N�>��@%�@#�Oอ�ํ@ห��อ$N@��Oอ$�ี'>  1  ค%?Q� 
9.5 �Oอ����/��Oอ�ํ@ห��อ$N@��Oอ$�ี'>  1  ค%?Q�  O'>N#APอ#?�@%N�'?P$�O�'�อ$N@�#?

�?$2ํ@ค?�  N APอQหO#?P�Q�/N@�Oอ�ํ@ห���?��'N@/2อ�ค'Oอ��?�%>�?�ค/@#N2?P$�O'>�'�%>���Nอ2�@�?�
�@%N�>�ห%Aอ2�@�?��@%N�>�N� @>�>�O'>%>��2�@�?��@%N�>� 

10. �@%O�O�  �@%%@$�@�  ห%Aอ�@%�ออ�B�@�  �Nอ  ���.    
N APอQหO  ���.  2@#@%��ํ@�?��CO'O'>�>��@#ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0�อ�2�@�?�

�@%N�>�O'>2�@�?��@%N�>�N� @>�>�  %/#�@�ค/@#N2?P$��อ�%>��2�@�?��@%N�>�Q�"@ %/#R�ON�N@�?��?�
�@%N�'?P$�O�'�  O'>2@#@%��>��@#�ั�ห@ห%AอNห�B�@%�์�O@�N�คP�P'$?2@%2�N�0ห%Aอ"?$คB�ค@# 
�@�R�N�อ%์R�O�?��Nอ2�@��@%�์  2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>��Oอ�O�O��@%%@$�@� 
ห%Aอ�ออ�B�@��Nอ  ���.  �?��NอR��?Q 

10.1 �@%O�O�ห%Aอ�@%�ออ�B�@��ํ@N�คP�P'$?2@%2�N�0#@Q�O  ห%Aอ�@%N�'?P$�O�'�%>��
ห%AอN�คP�P'$?2@%2�N�0�?P#?�?$2ํ@ค?� 

 10.1.1 ��@ค@% @�>�$์�?P�ํ@N�คP�P'$?2@%2�N�0#@Q�O  ห%AอN�'?P$�O�'�%>��
ห%AอN�คP�P'$?2@%2�N�0  P�$�@%�ํ@#@Q�Oห%Aอ�@%N�'?P$�O�'��?��'N@/#?�?$2ํ@ค?��@#�Oอ�ํ@ห�� 
�?P��@ค@% @�>�$์R�O�ํ@ห���@Q��@#�Oอ  9  �?Q��%�?�?P��@ค@% @�>�$์�ํ@N�>��@%Nอ�O'>�%�?�?P#? 
�@%Q�O�%>�@%�@%N�APอ#�Nอ  ห%Aอ�@%N�O@�@��Oอ#C'�@��Bคค'"@$�อ�  �Oอ�O�O��@%�ํ@#@Q�Oห%Aอ 
�@%N�'?P$�O�'��?��'N@/  �Nอ  ���.  �@#�?P�ํ@ห��Q�คCN#Aอ2ํ@ห%?��%>�@��'N/�ห�O@R#N�Oอ$�/N@  15  /?�   
�Nอ��ํ@N�>��@%  N/O�O�N  ���.  #?คํ@2?P�QหO��@ค@% @�>�$์  R#N�Oอ�O�O��@%�ํ@N�คP�P'$?2@%2�N�0#@Q�O  
ห%AอN�'?P$�O�'�%>��ห%AอN�คP�P'$?2@%2�N�0�?P#?�?$2ํ@ค?� 

 10.1.2 2�@�?��@%N�>�N� @>�>�  �%>1?�N�>��B�  �%>1?�Nค%�>�!อ��>Nอ%์�?P �ํ@ 
N�คP�P'$?2@%2�N�0#@Q�O  ห%AอN�'?P$�O�'�%>��ห%AอN�คP�P'$?2@%2�N�0  P�$�@%�ํ@#@Q�Oห%Aอ 
�@%N�'?P$�O�'��?��'N@/#?�?$2ํ@ค?��@#�Oอ�ํ@ห���@#�Oอ  9  �?Q��%�?�?P�ํ@N�>��@%Nอ�O'>�%�?�?P#?�@%Q�O 
�%>�@%�@%N�APอ#�Nอ  ห%Aอ�@%N�O@�@��Oอ#C'�@��Bคค'"@$�อ�  �Oอ�$AP��ออ�B�@��Nอ��ํ@#@Q�Oห%Aอ 
�Nอ��@%N�'?P$�O�'��?��'N@/�Nอ  ���.  �@#�?P�ํ@ห��Q�คCN#Aอ2ํ@ห%?��%>�@��   %Oอ#Nอ�2@% 
�?PN�?P$/�Oอ�  �?Q��?Q  ���.  อ@�%Oอ��อQหO$AP�Nอ�2@%�?PN�?P$/�Oอ�อAP�N >P#N�>#R�O  P�$  ���.  �> >�@%�@ 
QหOO'O/N2%O�"@$Q�  30  /?��ํ@�@%  �?�O�N/?��?PR�O%?�คํ@�อO'>Nอ�2@%�C��Oอ�ค%��O/�  N/O�O�N  ���.   
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#?คํ@2?P�QหO2�@�?��@%N�>�N� @>�>�  �%>1?�N�>��B�  �%>1?�Nค%�>�!อ��>Nอ%์  R#N�Oอ�$AP��ออ�B�@��@%�ํ@
N�คP�P'$?2@%2�N�0#@Q�O  ห%AอN�'?P$�O�'�%>��ห%AอN�คP�P'$?2@%2�N�0�?P#?�?$2ํ@ค?�   

  �?Q��?Q  Q��@% >�@%�@คํ@�ออ�B�@�  ���.  �> >�@%�@�@#ห'?��@%
N2%>#2%O@�ค/@##?P�ค��อ�2�@�?��@%N�>�  (micro-prudential)  �@P�%/#�@��@%�ํ@�?��CO'  �@%�%>ห@%�?��@%   
�@%�%>ห@%ค/@#N2?P$�  �@%�%>ห@%ค/@##?P�ค��'อ�"?$�อ�2�@�?��@%N�>�N� @>�>�  �%>1?�N�>��B�   

O'>�%>1?�Nค%�>�!อ��>Nอ%์  QหO2@#@%�%อ�%?��@%�ํ@N�>��B%�>�R�Oอ$N@��NอN�APอ�N#APอN�>��ั�ห@ 
ห%AอNห�B�@%�์�O@�N�คP�P'$?2@%2�N�0�?Pอ@�2N��'�%>���Nอ%>��2�@�?��@%N�>�  %/#�@��@%2N�N2%>#
�%>2>��>"@ �อ�2�@�?��@%N�>�  (efficiency)  �@%2�?�2�B�QหO2�@�?��@%N�>�#?�%%#@">�@'�?P�?  
(good  governance)  O'>�@%คBO#ค%อ�'C�คO@O'>�COQ�O�%>�@%�@��@%N�>�  (fairness  &  consumer  

protection)  %/#�@�N2�?$%"@ �อ�%>��2�@�?��@%N�>�O'>%>��N0%1��>�  (macro-prudential) 

10.2 �@%O�O��@%Q�O�%>�@%�@��%>1?�Q��'BN#�B%�>�N�?$/�?�ห%Aอ�%>1?��?P#?ค/@#N�?P$/�Oอ� 
Q��@%�ํ@�?��CO'ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0   

 2�@�?��@%N�>��?P#?Pค%�2%O@��@%�ํ@�?��CO'ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0 

O��%/#0C�$์2ํ@ห%?��%>1?�Q��'BN#�B%�>�ห%Aอ�%>1?��?P#?ค/@#N�?P$/�Oอ��?�  P�$QหO�%>1?�Q��'BN#�B%�>�
N�?$/�?�ห%Aอ�%>1?��?P#?ค/@#N�?P$/�Oอ��?��?Q�N�็��CO�CO'ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0O��   

�@P��%>1?��?��'N@/อ@�อ$CNQ��%>N�0R�$ห%Aอ�อ��%>N�0R�$�OR�O  2�@�?��@%N�>��Oอ�O�O�  ���.  �@#�?P
�ํ@ห��Q�คCN#Aอ�%>�@��'N/�ห�O@R#N�Oอ$�/N@  15  /?��Nอ��@%Q�OPค%�2%O@��@%�ํ@�?��CO'ค/@#N2?P$� 
�O@�N�คP�P'$?2@%2�N�0�?��'N@/  N�N�  �%�?��@ค@% @�>�$์�?PN�็��%>1?�'C��อ���@ค@% @�>�$์
�N@��%>N�0  #?�@%�ํ@�?��CO'ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0O��%/#0C�$์อ$CN�?P�%>1?�O#N 
Q��N@��%>N�0   

10.3 �@%%@$�@��ั�ห@ห%AอNห�B�@%�์�>����>�O@�N�คP�P'$?2@%2�N�0   

 2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>��Oอ�%@$�@��ั�ห@ห%AอNห�B�@%�์�>����>
�O@�N�คP�P'$?2@%2�N�0�Nอ  ���.  �@#%C�O��O'>�Nอ��@��?P�ํ@ห��P�$N%O/N#APอ�%@��@�  (1)  

Nห�B�@%�์�O@�N�คP�P'$?2@%2�N�0�@P�2N��'�%>���Nอ�@%QหO�%>�@%  %>���@�  ห%Aอ�APอN2?$� 
�?P#?�?$2ํ@ค?�O'>N�็��ั�ห@ห%AอNห�B�@%�์�?P�Oอ�%@$�@��Nอ�CO�%>ห@%Q��ํ@Oห�N�2C�2B�  ห%Aอ  (2)   

�%�?N�คP�P'$?2@%2�N�0�?P#?�?$2ํ@ค?��C�P�#�?ห%Aอ�C��CNP�#�?�@�"?$คB�ค@#�@�R�N�อ%์  O'>  (3)   

�%�?�ั�ห@ห%AอNห�B�?��Oอ��อ�%>��N�คP�P'$?2@%2�N�0�?P2N ��'�%>���Nอ�@%QหO�%>�@% 
�N@��Nอ��@�QหO�%>�@%2ํ@ค?��?P�%>�@��Q�O�%>�@%�ํ@�/�#@��@#�?P  ���.  �ํ@ห��  �?Q��?Q  2@#@%�O�O�
2@Nห�BO'>�@%O�OR��ั�ห@N >P#N�>#Q�"@$ห'?�R�O 

หนา  ๓๘
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10.4 �@%%@$�@��Oอ#C'�Nอ��@ค@%OหN��%>N�0R�$   
 2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>��Oอ��?��ํ@O'>�?�2N�O��%@$�@� 

Q�%C�O��O'>�@#%>$>N/'@�?P��@ค@%OหN��%>N�0R�$�ํ@ห��  %/#�@��?��ํ@O'>�?�2N�%@$�@� 

O'>�Oอ#C'อAP�N >P#N�>#N�็�%@$�%�?�@#�?P��@ค@%OหN��%>N�0R�$%Oอ��อ 

10.5 �@%%@$�@��'�@%�%>N#>��@%��>�?�>�@#ห'?�N���์�ํ@�?��CO'ค/@#N2?P$� 
�O@�N�คP�P'$?2@%2�N�0  (IT  risk  self-assessment) 

 2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>��Oอ��?�2N��'�@%�%>N#>��@%��>�?�>�@#
ห'?�N���์�ํ@�?��CO'ค/@#N2?P$��O@�N�คP�P'$?2@%2�N�0QหO  ��� .  �%@�"@$Q�  30  /?�   

�?�O�N/?�2>Q��ี��>�>�  P�$#?%C�O��O'>�Nอ��@��@#�?P  ���.  �ํ@ห��   

11. �@%�อ�Nอ��?��@%��>�?�>�@#ห'?�N���์ 

�%�?�?P2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>�#?Nห�B�ํ@N�็�ห%Aอ &�>�@%�์ >N01 

�?PR#N2@#@%���>�?�>�@#ห'?�N���์�?P�ํ@ห��Q��%>�@0�?QR�O  QหO$AP��อ�Nอ��?�N�็�%@$�%�?�Nอ  ���.  

 %Oอ#O2��Nห�B�'O'>ค/@#�ํ@N�็�  %/#�@�O���@%�ํ@N�>��@%N APอQหO2@#@%���>�?�>�@#ห'?�N���์ 

�?P�ํ@ห��R�O�NอR�  �?Q��?Q  ���.  �> >�@%�@QหOO'O/N2%O�"@$Q�  30  /?��ํ@�@%  �?�O�N/?��?PR�O%?�คํ@�อ
O'>Nอ�2@%�C��Oอ�ค%��O/�  P�$  ���.  อ@��> >�@%�@อ�B�@�ห%AอR#N�OR�O  ห%Aอ�ํ@ห��N�APอ�R�Q� N  

QหO�Aอ��>�?�>N >P#N�>#�O/$�OR�O 
�?Q��?Q  Q��@% >�@%�@คํ@�อ�Nอ��?�  ���.  �> >�@%�@�@#ห'?��@%N2%>#2%O@�ค/@##?P�ค��อ� 

2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>�  �@P�%/#�@��@%�ํ@�?��CO'�@%�%>ห@%�?��@%  �@%�%>ห@% 
ค/@#N2?P$�  �@%�%>ห@%ค/@##?P�ค��'อ�"?$�อ�2�@�?��@%N�>�O'>2�@�?��@%N�>�N� @>�>�QหO2@#@%� 
%อ�%?��@%�ํ@N�>��@�R�Oอ$N@��NอN�APอ�N#APอN�>��ั�ห@ห%AอNห�B�@%�์�O@�N�คP�P'$?2@%2�N�0�?P2N��' 

�%>���Nอ%>��2�@�?��@%N�>�  %/#�@��@%2N�N2%>#�%>2>��>"@   �@%2�?�2�B�QหO#?�%%#@">�@'�?P�?   
O'>�@%คBO#ค%อ�'C�คO@O'>�COQ�O�%>�@%  %/#�@�N2�?$%"@ �อ�%>��2�@�?��@%N�>�O'>%>��N0%1��>�   

12. �@%�ํ@ห��N�APอ�R�N >P#N�>#  �>'อ  %>�?�  2?P�QหOO�OR�  N >��อ�  ห%AอN�O@�%/�2อ�   
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