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N�'CP$�O�'�Q�O�/�@���B�?�B�@��อ�ห�N/$�@��GO�A�?��GO' 

`.`.a #@�%@ ae (_) 
�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�

�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc    
_f อ�ค์�%�Oอ�O�O�QหO �?��@��F�ค��%@��D��P$�@$O'>�?Q��อ���B�?�B�CP�%?��%F�Qห#N N EPอQหON�O@Q�O'>��B�?�BR�Oอ$N@�

�G��Oอ� 
`.a.` #@�%@ ae (_) 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc    

_g อ�ค์�%�Oอ��?��A�P$�@$O'>�?Q��อ�N EPอQหOO�NQ�/N@�%>N�O��@%คFO#ค%อ��Oอ#G'R�O%?��@% B�@%�@N#EPอ#C�@%
ออ�O��O'>�AN�B��@%%>�� �%B�@% �'B�"?��์ O'>O�/�@��F%�B��CPN�CP$/�Oอ��?��Oอ#G'2N/��Fคค' O'>�Oอ#G'2N/�
�Fคค'R�O%?��@%คFO#ค%อ�P�$คN@N%BP#�O� 

`.b.` #@�%@ ae, b^ 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc    

`^ อ�ค์�%�Oอ��Aห��/B�C�@%��B�?�B�@#ห'?��@%คFO#ค%อ��Oอ#G'2N/��Fคค' �@%�Oอ��?�2B��B์2N/��Fคค' �CP%/#�D��@%
�A�?��Oอ#G'QหO�Oอ$�CP2F� (Data Minimization) �@%�A�?�/?��F�%>2�ค์�@%Q�O�@� (Purpose Limitation) O'>�@%
�AN�็��Oอ#G'O�� (Pseudonymization) 

`.b.a #@�%@ _g, `_, ``, `a, `b, `e 

#@�%@ a^, a_, aa, ab, ac, ad 

`_ อ�ค์�%#C�@%�?��AO�/�@���B�?�BO'>คGN#EอQ�O�N'>�%>�/��@%$Nอ$ N EPอ%อ�%?��P$�@$�O@��@%คFO#ค%อ��Oอ#G'
2N/��Fคค' O'>N EPอQหO �?��@�O'>�GO�CPN�CP$/�Oอ�2@#@%���B�?�BR�Oอ$N@��G��Oอ� 

- #@�%@ ae #@�%@ b^ 



- a - 
 

�Oอ N�!�์�@1#1/�/@#1�@� ICO �ฎห/@0/N@"O/0�@1ค@O/ค1อ��Oอ/Aล.N/� @คคล 

`` อ�ค์�%#C�@%���/��P$�@$O'>�%>�/��@%�O@��@%คFO#ค%อ��Oอ#G'2N/��Fคค'อ$N@��Oอ$ �?'> _ ค%?Q� N EPอQหO#?P�Q�
/N@$?�ค�#Cค/@#�G��Oอ�O'>�?�2#?$ 

- #@�%@ ae, b^ 

`a อ�ค์�%#C�@%/?��'�AN�B��@%ห'?��@��%>�@0�P$�@$O'>O�/�@���B�?�B�O@��@%คFO#ค%อ��Oอ#G'2N/��Fคค' P�$
2>�Oอ�QหONหO�/N@�P$�@$�?��'N@/R�ON�O@#@�N/$Q��@%���Oอ��Oอ#G'2N/��Fคค'ห%Eอ'�ค/@#N2CP$��N@� N �CPอ@�N�B��DQ� 
(N�N� '��Nอ�/N@��CPN�B��DQ��@��@%�AN�B��@%R#Nค%��O/��@#��ห#@$ N�็��O�) 

- #@�%@ ae, b^ 

�ล@N/ทCN ` �@1พ? �@ท1?พ0@�1 @คคล�อ�อ�ค์�1   (Human Resource Development: HRD) 
�O@��CP a �@%อ�%#O'>�@%2%O@�ค/@#�%>ห�?�%GO (Training and Awareness) 

`b อ�ค์�%�Oอ��?��AO���@%2%O@�ค/@#�%>ห�?�%GOO�N �?��@��F�ค��CPอ$GNQ��%>�/��@%���Oอ��Oอ#G'2N/��Fคค' N�N� 
�@%�?��@%คA�อ�N@� N �@%O�%์�Oอ#G' �@%%?�1@ค/@##?P�ค��'อ�"?$�อ��Oอ#G' �@%'>N#B��Oอ#G' �@%�%Bห@%
�?��@%�N@� N �CPN�CP$/�Oอ��?��Oอ#G' 

a._.` #@�%@ ae (_) 
�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�

�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc    
`c อ�ค์�%�Oอ��?�2%%�%? $@�%�CPN C$� อ2Aห%?��@%�AN�B��@%�@�อ�%#O'>�B��%%#2%O@�ค/@#�%>ห�?�%GOQหOO�N

�Fค'@�%�F�%>�?� 

a._.d �%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc    

`d อ�ค์�%�Oอ�#C�@%���/�ห'?�2G�%�@%อ�%#N EPอ2%O@�ค/@#�%>ห�?�%GOQ��@%��B�?�B�@�QหO2อ�ค'Oอ��?���ห#@$/N@ 
�O/$�@%คFO#ค%อ��Oอ#G'2N/��Fคค' O'>O�/�@��@%�@�อ�%#N EPอQหO#Cค/@#Nห#@>2# �G��Oอ� O'>N�็��ั��F�?� 

a._.a O�/��B�?�B�CP�C  

`e อ�ค์�%�Oอ��?�QหO �?��@�N�O@%?��@%�@�อ�%#N EPอN�็��@%N�%C$#ค/@# %Oอ#�Nอ��@%N�O@�D��Oอ#G'2N/��Fคค' "@$Q�
%>$>N/'@�CPNห#@>2# ห%EอR�O%?��@%�@�อ�%#"@$Q� _ N�Eอ� �?��?Q�O�N/?��CPN%BP#�O���B�?�B�@� 

a.`.` #@�%@ ae (_) 
�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�

�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc    
`f อ�ค์�%�Oอ��?�QหO �?��@�N�O@%?��@%�@�อ�%#N BP#N�B#Q��N/�N/'@�CPNห#@>2# a.`.b #@�%@ ae (_) 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc    

`g อ�ค์�%�Oอ�#C�@%�%>N#B��'ห'?��@%อ�%# N EPอ��2อ�ค/@#%GO ค/@#N�O@Q� O'>ค/@# %Oอ#�อ� �?��@� P�$
�Aห��N���์�?Q��PAQ��@%�N@��@%�%>N#B� 

a.b._ O�/��B�?�B�CP�C 

a^ อ�ค์�%R�O�?�QหO#C�@%���/��@%อ�%#O'>2%O@�ค/@#�%>ห�?�%GOQหO�?� �?��@�Q�N%EPอ��@%���Oอ��Oอ#G'2N/��Fคค'
อ$GNN�็��%>�A อ$N@��Oอ$�?'> _ ค%?Q� ห%EอN#EPอ#C�@%N�'CP$�O�'��อ��P$�@$O'>�%>�/��@%�O@��@%คFO#ค%อ�
�Oอ#G'2N/��Fคค' 

- �%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc    

�ล@N/ทCN a �1> /��@1Oล>�?O�#อ��@1ทA�@� (Process and Procedure) 
�O@��CP b 2B��B�อ�N�O@�อ��Oอ#G'2N/��Fคค' (Individual Right) 

a_ อ�ค์�%�Oอ�O�O�2B��B�อ�N�O@�อ��Oอ#G'2N/��Fคค'อ$N@��?�N�� %/#�D�/B�C�@%Q�O2B��B�@#�CP��ห#@$�Aห�� N�N� �@%
N�O@�D� �อ2AN�@ O�OR� ห%Eอ'��Oอ#G'  

b._._ #@�%@ `a 



- b - 
 

�Oอ N�!�์�@1#1/�/@#1�@� ICO �ฎห/@0/N@"O/0�@1ค@O/ค1อ��Oอ/Aล.N/� @คคล 

a` อ�ค์�%�Oอ��?��A�P$�@$O'>�?Q��อ���B�?�BQ��@%�?��@%คA�อQ�O2B��B�อ�N�O@�อ��Oอ#G'2N/��Fคค'�@#��ห#@$ 
(P�$#CNอ�2@% SOP Charter ห%Eอ�?Q��อ��A�?�อ$N@��?�N��) 

b._.a #@�%@ a^, a_, aa, ab, ac, ad 

aa Q��%�C�CPอ�ค์�%�>��BN2��@%�AN�B��@%�@#คA�อQ�O2B��B�อ�N�O@�อ��Oอ#G'2N/��Fคค' อ�ค์�%�Oอ��?��A�?��D��@%
��BN2�คA�อ�?��'N@/ %Oอ#�O/$Nห�F�'R/OQ��?��D�%@$�@%�อ��B��%%#�@%�%>#/'�'�Oอ#G'2N/��Fคค' (Record of 
Processing Activities: ROPA) O'>O�O�Nห�F�'�อ��@%��BN2�ห%Eอ�Oอ$�N/O�Q� N R�$?�N�O@�อ��Oอ#G'2N/��Fคค'�CP
�อQ�O2B��B 

b.b.` #@�%@ a^ /%%ค2อ�, /%%ค2@# 

#@�%@ a_ /%%ค2@#, a` /%%ค2@# 

#@�%@ ad, ag (e) 

ab อ�ค์�%�Oอ��?�QหO#C�?Q��อ�O'>�%>�/��@% �@#ค/@#Nห#@>2# R�O2?�2N/�O'>2#Nห�F2#�'Q��@%�%/�2อ�ค/@#
�G��Oอ��อ��Oอ#G'2N/��Fคค'�CPN�O�R/O O'>ห@��AN�็��O2@#@%��A�@%O�OR��Oอ#G'�?Q�R�O 

b.d._ #@�%@ ac, ad 

ac อ�ค์�%�Oอ��AN�B��@%'��Oอ#G'2N/��Fคค'�@�%>��2A%อ��Oอ#G' %/#�D�%>���CPQ�O�@��%B�N#EPอ�AN�็� O'>�A�@%
�CQO�� %Oอ#O�O�/B�C�@%�?��@%�Oอ#G'อ$N@��?�N��QหOO�NN�O@�อ��Oอ#G'2N/��Fคค' 

b.e._ #@�%@ ``, `e, aa 

�%>�@0 �ค2. N%EPอ� ห'?�N���์Q��@%'�ห%Eอ�A'@$
ห%Eอ�AQหO�Oอ#G'2N/��Fคค'N�็��Oอ#G'�CPR#N2@#@%�%>�F�?/

�Fคค'�CPN�็�N�O@�อ��Oอ#G'2N/��Fคค'R�O  .0. `cde 

ad อ�ค์�%2@#@%�2N��Oอ#G'R�$?�อ�ค์�%อEP��O/$/B�C�@%�@�อBN'O��%อ�B�2์R�OP�$�%� Q��%�C�CPN�็�R�R�OO'>#C�Fคค'%Oอ�
�อ 

b.g.` #@�%@ a_ 

ae อ�ค์�%�Oอ�O�O�QหON�O@�อ��Oอ#G'�%@��D�2B��BQ��@%%Oอ�N%C$��Nอ2A�?��@�ค�>�%%#�@%คFO#ค%อ��Oอ#G'2N/��Fคค' 
(2ค2.) ห%Eอ�%%#�@%�GON�CP$/�@�Q��%>�@0�@%คFO#ค%อ��Oอ#G'2N/��Fคค'�อ�อ�ค์�% (Privacy Notice/Privacy 
Policy) 

b.__.` #@�%@ `a (d) 

af อ�ค์�%#C�@%�%?��%F��P$�@$O'>�%>�/��@%�@%�?��@%คA�อQ�O2B��B�@�N�O@�อ��Oอ#G'2N/��Fคค'P�$/BNค%@>ห์
�@�O�/P�O#คA�อ�N@� N 

- O�/��B�?�B�CP�C 

ag อ�ค์�%#C�@%O�O�QหON�O@�อ��Oอ#G'�%@��D��Nอ��@�Q��@%�อN�O@�D�O'>�อ2AN�@�Oอ#G'2N/��Fคค'��Nอ� (Right to 
Access) 

- #@�%@ `a, a^ 

b^ อ�ค์�%2@#@%�%>�?�ห%Eอ�A�?��@%�%>#/'�'�Oอ#G'2N/��Fคค'Q�'?�1�>�C PNห#@>2#�?��%>N"��อ��@%
�%>#/'�'O'>%>���CPN�CP$/�Oอ� N�N� �@%$O@$�Oอ#G'R�$?�%>��อEP��?P/ค%@/ห%Eอ'�ออ��@�N/O�R��์ 

- #@�%@ a`, ab 

b_ อ�ค์�%#C�@%/?��'�@%�?��@%คA�อQ�O2B��B�@�N�O@�อ��Oอ#G'2N/��Fคค'R�O/N@2@#@%��?��@%R�Oค%��O/� - O�/��B�?�B�CP�C 

�O@��CP c �@%O�O�/?��F�%>2�ค์O'>ค/@#P�%N�Q2 (Transparency) 
b` อ�ค์�%�Oอ�#C�@%O�O�%@$'>NอC$�N�CP$/�?��Oอ#G'�@%�B��Nอ�CPN�CP$/�Oอ� R�OO�N  

(_) �Oอ#G'�E PอO'>%@$'>NอC$� %/#�D�2�@��CP�B��NอO'>/B�C�@%�B��Nอ�อ��G Oค/�คF#�Oอ#G'2N/��Fคค' ( Data 
Controller) 

c._._ #@�%@ `a (c) 



- c - 
 

�Oอ N�!�์�@1#1/�/@#1�@� ICO �ฎห/@0/N@"O/0�@1ค@O/ค1อ��Oอ/Aล.N/� @คคล 

(`) �Oอ#G'�EPอO'>%@$'>NอC$� %/#�D�2�@��CP�B��NอO'>/B�C�@%�B��Nอ�อ��?/O���อ��GOค/�คF#�Oอ#G'2N/��Fคค'  
(�O@#C) 
(a) �Oอ#G'�EPอO'>%@$'>NอC$� %/#�D�2�@��CP�B��NอO'>/B�C�@%�B��Nอ�อ� DPO �อ��GOค/�คF#�Oอ#G'2N/��Fคค' (�O@#C) 

ba อ�ค์�%�Oอ�#C�@%O�O�/?��F�%>2�ค์Q��@%N�O�%/�%/# Q�O O'>N�>�N�$�Oอ#G'2N/��Fคค' �@��@���ห#@$�CPQ�OO'>
อ@�%/#�D��%>P$��์P�$�อ��O/$��ห#@$�อ��@%N�O�%/�%/# Q�O O'>N�>�N�$�Oอ#G'2N/��Fคค'�?Q� 

c._.` #@�%@ `a (_) 
O�/�@��@%�AN�B��@%Q��@%O�O�/?��F�%>2�ค์O'>
%@$'>NอC$�Q��@%N�O�%/�%/#�Oอ#G'2N/��Fคค'�@�
N�O@�อ��Oอ#G'2N/��Fคค'�@# %>%@��?��?�BคFO#ค%อ�

�Oอ#G'2N/��Fคค'  .0. `cd` 

bb Q��%�C�CPอ�ค์�%R�O�Oอ#G'2N/��Fคค'#@�@�Oห'N��CP#@อEP� อ�ค์�%�Oอ�#C�@%O�O��%>N"�O'>Oห'N��CP#@�อ��Oอ#G'2N/�
�Fคค'�CPN�O�%/�%/# 

c._.a #@�%@ `c 

O�/�@��@%�AN�B��@%Q��@%O�O�/?��F�%>2�ค์O'>
%@$'>NอC$�Q��@%N�O�%/�%/#�Oอ#G'2N/��Fคค'�@�
N�O@�อ��Oอ#G'2N/��Fคค'�@# %>%@��?��?�BคFO#ค%อ�

�Oอ#G'2N/��Fคค'  .0. `cd` 

bc อ�ค์�%�Oอ�#C�@%O�O��%>N"��อ��Fคค'ห%Eอห�N/$�@��DP��Oอ#G'2N/��Fคค'�CPN�O�%/�%/#อ@��>�G�N�>�N�$ %/#�D�
%@$'>NอC$��@%2N�ห%EอPอ��Oอ#G'2N/��Fคค'R�$?��N@��%>N�0 

c._.b #@�%@ `a (b) 
O�/�@��@%�AN�B��@%Q��@%O�O�/?��F�%>2�ค์O'>
%@$'>NอC$�Q��@%N�O�%/�%/#�Oอ#G'2N/��Fคค'�@�
N�O@�อ��Oอ#G'2N/��Fคค'�@# %>%@��?��?�BคFO#ค%อ�

�Oอ#G'2N/��Fคค'  .0. `cd` 

bd อ�ค์�%�Oอ�#C�@%O�O�%>$>N/'@Q��@%N�O�%/�%/#�Oอ#G'2N/��Fคค'R/O �?Q��CQห@�R#N2@#@%��Aห��%>$>N/'@�?��'N@/
R�O�?�N�� อ�ค์�%�Oอ�O�O�%>$>N/'@�CPอ@�ค@�ห#@$R�O�@##@�%�@��อ��@%N�O�%/�%/#�Oอ#G'2N/��Fคค' 

c._.c #@�%@ `a (a) 
O�/�@��@%�AN�B��@%Q��@%O�O�/?��F�%>2�ค์O'>
%@$'>NอC$�Q��@%N�O�%/�%/#�Oอ#G'2N/��Fคค'�@�
N�O@�อ��Oอ#G'2N/��Fคค'�@# %>%@��?��?�BคFO#ค%อ�

�Oอ#G'2N/��Fคค'  .0. `cd` 

be อ�ค์�%�Oอ�#C�@%O�O�2B��B�อ�N�O@�อ��Oอ#G'2N/��Fคค' %/#�D�2B��BQ��@%�อ�ค/@#$B�$อ#�อ�N�O@�อ��Oอ#G'2N/�
�Fคค' (�%�C#C�@%�อค/@#$B�$อ#) O'>2B��BQ��@%%Oอ�N%C$�Q��%�C�CP#C�@%�N@�A�ห%EอR#N��B�?�B�@#��ห#@$/N@�O/$
�@%คFO#ค%อ��Oอ#G'2N/��Fคค' 

c._.d #@�%@ `a (d) 
O�/�@��@%�AN�B��@%Q��@%O�O�/?��F�%>2�ค์O'>
%@$'>NอC$�Q��@%N�O�%/�%/#�Oอ#G'2N/��Fคค'�@�
N�O@�อ��Oอ#G'2N/��Fคค'�@# %>%@��?��?�BคFO#ค%อ�

�Oอ#G'2N/��Fคค'  .0. `cd` 



- d - 
 

�Oอ N�!�์�@1#1/�/@#1�@� ICO �ฎห/@0/N@"O/0�@1ค@O/ค1อ��Oอ/Aล.N/� @คคล 

bf อ�ค์�%�Oอ�#C�@%O�O�QหON�O@�อ��Oอ#G'2N/��Fคค'R�O%?��%@��D�/?��F�%>2�ค์O'>%@$'>NอC$�Q��@%N�O�%/�%/#
�Oอ#G'2N/��Fคค' อ@�B Q���>�CP�%อ�O��!อ%์# ห%Eอ�@��%�C�CPอ@�2?�N��NหO�R�ONอ� (or by observation) N�N� 
�@%�G��?��D�"@ P�$%>���'Oอ�/��%�>� ห%Eอ�@%�G��B��@# &�B�%%#ออ�R'�์ N�็��O� 

c.`._ #@�%@ `a 

O�/�@��@%�AN�B��@%Q��@%O�O�/?��F�%>2�ค์O'>
%@$'>NอC$�Q��@%N�O�%/�%/#�Oอ#G'2N/��Fคค'�@�
N�O@�อ��Oอ#G'2N/��Fคค'�@# %>%@��?��?�BคFO#ค%อ�

�Oอ#G'2N/��Fคค'  .0. `cd` 

bg อ�ค์�%�Oอ�#C�@%���/��%>�@0คFO#ค%อ��Oอ#G'2N/��Fคค'P�$ B�@%�@N�%C$�N�C$��?��?��D�%@$�@%�อ��B��%%#
�@%�%>#/'�'�Oอ#G'2N/��Fคค' (Record of Processing Activities: ROPA) N EPอQหOO�NQ�/N@�Oอ#G'N�็��ั��F�?�
O'>อ�B�@$2BP��CPN�B��DQ��?��Oอ#G'2N/��Fคค'�อ��Fคค'R�O�%B� 

c.d.` O�/��B�?�B�CP�C 

c^ อ�ค์�%�Oอ�#C�@%�AN�B��@%��2อ�P�$�GOQ�O�%B�@%N EPอ�%>N#B��%>2B��B"@ �อ��@%O�O��Oอ#G'N�CP$/�?�/?��F�%>2�ค์
O'>%@$'>NอC$�Q��@%N�O�%/�%/# Q�O ห%EอN�>�N�$�Oอ#G'2N/��Fคค' 

c.d.b O�/��B�?�B�CP�C 

c_ อ�ค์�%�Oอ��?��A�%>�@0�@%คFO#ค%อ��Oอ#G'2N/��Fคค'�CP#Cค/@#�?�N��O'>�N@$2Aห%?��@%N�O@�D��อ��Fคค'�?P/R� c.e._ O�/��B�?�B�CP�C 
c` อ�ค์�%#C�@%�%?��%F�O'> ?��@�%>2B��B"@ �อ�O�/�@��@%O�O� Privacy Notice  O�/��B�?�B�CP�C 

�O@��CP d �@%�?��A�?��D�%@$�@%�อ��B��%%#�@%�%>#/'�'�Oอ#G'2N/��Fคค'O'>�@%�Aห���@��@���ห#@$ ( ROPA and Lawful Basis) 
ca อ�ค์�%�Oอ��?��Aห%Eอ���/�O���?��Oอ#G' (Data Mapping) N EPอ�Aค/@#N�O@Q��@%Rห'N/C$�O'>�F��CP#C�@%

�%>#/'�'�Oอ#G'2N/��Fคค'"@$Q�อ�ค์�% 

d._._ O�/��B�?�B�CP�C 

cb อ�ค์�%�Oอ��?��A ROPA P�$#C%@$�@%อ$N@��Oอ$�@#�CP�Aห��R/OQ�#@�%@ ag OหN� %>%@��?��?�BคFO#ค%อ��Oอ#G'
2N/��Fคค'  .0. `cd` �?��NอR��CQ          
(_) �Oอ#G'2N/��Fคค'�CP#C�@%N�O�%/�%/# 

(`) /?��F�%>2�ค์�อ��@%N�O�%/�%/#�Oอ#G'2N/��Fคค'O�N'>�%>N"� 

(a) �Oอ#G'N�CP$/�?��GOค/�คF#�Oอ#G'2N/��Fคค'  
(b) %>$>N/'@�@%N�O�%?�1@�Oอ#G'2N/��Fคค'  
(c) 2B��BO'>/B�C�@%N�O@�D��Oอ##G'2N/��Fคค' %/#�?Q�N�EPอ�R�N�CP$/�?��Fคค'�CP#C2B��B์N�O@�D��Oอ#G'2N/��Fคค'O'>
N�EPอ�R�Q��@%N�O@�D��Oอ#G'2N/��Fคค'�?Q�  
(d) �@%Q�Oห%EอN�>�N�$�@##@�%@ `e /%%ค2@# 

(e) �@%��BN2�คA�อห%Eอ�@%ค?�คO@��@%Q�O2B��B�อ�N�O@�อ��Oอ#G'2N/��Fคค'�@#�CP��ห#@$�Aห�� (ห@�#C) 
(f) คAอ�B�@$N�CP$/�?�#@�%�@%%?�1@ค/@##?P�ค��'อ�"?$�@##@�%@ ae (_) 

d.a._ #@�%@ ag 

cc �%�C�CPอ�ค์�%#C�GO�%>#/'�'�Oอ#G'2N/��Fคค' (Data Processor) อ�ค์�%�Oอ��A�?�QหO�GO�%>#/'�'�Oอ#G'2N/��Fคค'
�?��A ROPA Q�2N/��CP�%>#/'�'�Oอ#G'2N/��Fคค'�@#คA2?P�QหOO�Nอ�ค์�% �?Q��CQ ROPA �Oอ�#C%@$�@%�CP�?��D�อ$N@�
�Oอ$�@#�CP��ห#@$�Aห�� 

d.a.` #@�%@ b^ (a) 
�%>�@0 �ค2. N%EPอ� ห'?�N���์O'>/B�C�@%Q��@%�?��A

O'>N�O�%?�1@�?��D�%@$�@%�อ��B��%%#�@%



- e - 
 

�Oอ N�!�์�@1#1/�/@#1�@� ICO �ฎห/@0/N@"O/0�@1ค@O/ค1อ��Oอ/Aล.N/� @คคล 

�%>#/'�'�Oอ#G'2N/��Fคค'2Aห%?��GO�%>#/'�'�Oอ#G'
2N/��Fคค'  .0. `cdc 

cd อ�ค์�%�Oอ��Aห���@��@���ห#@$ (Lawful Basis) �CPNห#@>2#O'>2อ�ค'Oอ��?�/?��F�%>2�ค์Q��@%�%>#/'�'
�@#  %>%@��?��?�BคFO#ค%อ��Oอ#G'2N/��Fคค'  .0. `cd` 

d.c._ #@�%@ `b, `d 

ce อ�ค์�%�Oอ��?��A�%>�@0�@%คFO#ค%อ��Oอ#G'2N/��Fคค'�อ�อ�ค์�% (Privacy Notice) อ$GNQ�%G�O���CPN�O@�D�R�O
P�$�N@$O'>อN@�N�O@Q��N@$ 

d.d.a O�/�@��@%�AN�B��@%Q��@%O�O�/?��F�%>2�ค์O'>
%@$'>NอC$�Q��@%N�O�%/�%/#�Oอ#G'2N/��Fคค'�@�
N�O@�อ��Oอ#G'2N/��Fคค'�@# %>%@��?��?�BคFO#ค%อ�

�Oอ#G'2N/��Fคค'  .0. `cd` 

cf อ�ค์�%�Oอ�#C#@�%�@%�C PNห#@>2#Q��@%�%/�2อ�/N@�Fคค'�?��'N@/2@#@%�QหOค/@#$B�$อ#�O/$��Nอ�R�O 
(�%/�2อ�อ@$FO'>ค/@#2@#@%��อ��Fคค') Q��%�C�CPR#N2@#@%�QหOค/@#$B�$อ#�O/$��Nอ�R�O �Oอ�#C#@�%�@%�CP
Nห#@>2#Q��@%R�O%?�ค/@#$B�$อ#�@��GOQ�OอA�@���ค%อ� O'O/O�N�%�C 

d.g.` O�/�@��@%�AN�B��@%Q��@%�อค/@#$B�$อ#�@�
N�O@�อ��Oอ#G'2N/��Fคค'�@# %>%@��?��?�B 

คFO#ค%อ��Oอ#G'2N/��Fคค'  .0. `cd` 

cg Q��%�C�อค/@#$B�$อ#�@��GON$@/์ห%Eอ�Fคค'R%Oค/@#2@#@%�ห%EอN2#Eอ�R%Oค/@#2@#@%� อ�ค์�%�Oอ�#C#@�%�@%
�%/�2อ��CPNห#@>2#/N@�Fคค'�CPQหOค/@#$B�$อ#O��N�็��GO#CอA�@��%>�A�@%O��N�O@�อ��Oอ#G'2N/��Fคค'อ$N@�
O�O�%B� 

d.g.b O�/�@��@%�AN�B��@%Q��@%�อค/@#$B�$อ#�@�
N�O@�อ��Oอ#G'2N/��Fคค'�@# %>%@��?��?�B 

คFO#ค%อ��Oอ#G'2N/��Fคค'  .0. `cd` 

d^ อ�ค์�%�Oอ�#C�@%�?��A ROPA O'>#C�@%���/��%>�/��@%O'>O�OR� ROPA  #@�%@ ag 

d_ อ�ค์�%�Oอ����/��@��@���ห#@$�CPQ�OQ��@%�%>#/'�'�Oอ#G'2N/��Fคค' - O�/��B�?�B�CP�C 
d` ROPA �อ�อ�ค์�%#C�@%%>�F <%>$>N/'@�@%N�O�%?�1@�Oอ#G'2N/��Fคค'= - #@�%@ ag 

da ROPA �อ�อ�ค์�%#C�@%%>�F <2B��BO'>/B�C�@%N�O@�D��Oอ#G'2N/��Fคค' %/#�?Q�N�EPอ�R�Q��@%N�O@�D��Oอ#G'= N�N� �Oอ�
�N@��@%$E�$?��?/���Nอ�R�O%?�2B��B 

- #@�%@ ag 

db ROPA �อ�อ�ค์�%#C�@%%>�F <�@%Q�Oห%EอN�>�N�$�Oอ#G'QหOห�N/$�@�อEP�= O'>#CNอ�2@%ห%Eอ Dashboard O2��
�A�/��B��%%# �A�/��Oอ#G'O'>�A�/�N�O@�อ��Oอ#G'2N/��Fคค'�อ�อ�ค์�% N EPอ�AR�Q�ON�็��?/�CQ/?��%>2B��B"@ 
�อ��%>�/��@% 

- #@�%@ ag 

dc ROPA �อ�อ�ค์�%#C�@%%>�F <�@%��BN2�คA�อห%Eอ�@%ค?�คO@��@%Q�O2B��B�อ�N�O@�อ��Oอ#G'2N/��Fคค'�@#�CP
��ห#@$�Aห��= 

- #@�%@ ag 

dd ROPA �อ�อ�ค์�%#C�@%%>�F <คAอ�B�@$N�CP$/�?�#@�%�@%%?�1@ค/@##?P�ค��'อ�"?$= - #@�%@ ag 

de Q��@%�อค/@#$B�$อ# อ�ค์�%#C�?Q��อ��@%$E�$?��?/��N�O@�อ��Oอ#G'�O/$ - #@�%@ `^ 

df อ�ค์�%�Oอ�O$�Nอ�2@%�อค/@#$B�$อ#ออ��@�2?��@อ$N@��?�N�� - #@�%@ _g 

dg อ�ค์�%�Oอ�O�O�N�O@�อ��Oอ#G'2N/��Fคค'N%EPอ��Nอ��@��@%�อ�ค/@#$B�$อ# - #@�%@ _g 
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�Oอ N�!�์�@1#1/�/@#1�@� ICO �ฎห/@0/N@"O/0�@1ค@O/ค1อ��Oอ/Aล.N/� @คคล 

�O@��CP e �Oอ��'��@%�%>#/'�'�Oอ#G'2N/��Fคค'O'>�Oอ��'��@%O�N��ั��Oอ#G'2N/��Fคค' (Data Sharing Agreement and Data Processing Agreement) 
e^ อ�ค์�%�Oอ�#C�?Q��อ��%/�2อ�#@�%�@��@%คFO#ค%อ��Oอ#G'2N/��Fคค'�CPN C$� อ�อ��%>N�0�'@$�@�ห%Eออ�ค์�%

%>ห/N@��%>N�0 �Nอ��@%Pอ��Oอ#G'2N/��Fคค'R��N@��%>N�0 P�$อO@�อB�ห'?�N���์�อ�ค�>�%%#�@% (Adequacy 
Decision) ห%EอNอ�2@%2�?�2�F� (�O@#C) 

e.a._ #@�%@ `f 

�%>�@0 �ค2. N%EPอ� ห'?�N���์�@%QหOค/@#คFO#ค%อ�
�Oอ#G'2N/��Fคค'�CP2N�ห%EอPอ�R��N@��%>N�0#@�%@ `f 

OหN� %>%@��?��?�BคFO#ค%อ��Oอ#G'2N/��Fคค'  
 .0. `cd` #@Q�O�?�ค?�  .0. `cdd 

e_ N#EPอ#C�@%Pอ��Oอ#G'2N/��Fคค'R��N@��%>N�0 �@%2N�ห%EอPอ��?��'N@/#Cค/@#2อ�ค'Oอ��?��Oอ�Aห���อ���ห#@$
Q��%�CอEP� N �@#�CP�Aห��Q�#@�%@ `f ห%Eอ#@�%@ `g OหN� %>%@��?��?�BคFO#ค%อ��Oอ#G'2N/��Fคค'  .0. 
`cd` O'>�Oอ�#C�@��@���ห#@$�CPNห#@>2#%อ�%?��@%Pอ� 

e.a.` #@�%@ `f, `g 

�%>�@0 �ค2. N%EPอ� ห'?�N���์�@%QหOค/@#คFO#ค%อ�
�Oอ#G'2N/��Fคค'�CP2N�ห%EอPอ�R��N@��%>N�0 �@##@�%@ 
`f OหN� %>%@��?��?�BคFO#ค%อ��Oอ#G'2N/��Fคค'  .0.

`cd` #@Q�O�?�ค?�  .0.cdd 

�%>�@0 �ค2. N%EPอ� ห'?�N���์�@%QหOค/@#คFO#ค%อ�
�Oอ#G'2N/��Fคค'�CP2N�ห%EอPอ�R��N@��%>N�0 �@##@�%@ 
`g OหN� %>%@��?��?�BคFO#ค%อ��Oอ#G'2N/��Fคค'  .0.

`cd` #@Q�O�?�ค?� `cdd 

e` อ�ค์�%�Oอ��A�Oอ��'��@%�%>#/'�'�Oอ#G'2N/��Fคค' (Data Processing Agreement: DPA) �?��GO�%>#/'�'
�Oอ#G'2N/��Fคค'�F�%@$�CPN�CP$/�Oอ��?�อ�ค์�% 

e.b._ #@�%@ b^ /%%ค2@# 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0.`cdc  
�%>�@0 �ค2. N%EPอ� ห'?�N���์O'>/B�C�@%Q��@%O�O�

Nห�F�@%'>N#B��Oอ#G'2N/��Fคค'  .0. `cdc  
ea อ�ค์�%�Oอ��?��A DPA P�$#CN�EPอ�R�อ$N@��Oอ$�@#�CP#@�%@ b^ OหN� %>%@��?��?�BคFO#ค%อ��Oอ#G'2N/��Fคค'  .0. 

`cd` �Aห�� R�OO�N 
(_) �AN�B��@%N�CP$/�?��@%�%>#/'�'�Oอ#G'2N/��Fคค'�@#คA2?P�N�N@�?Q� 

(`) �?�QหO#C#@�%�@%%?�1@ค/@##?P�ค��'อ�"?$�CPNห#@>2# 

(a) O�O�QหO�GOค/�คF#�Oอ#G'2N/��Fคค'�%@��D�Nห�F�@%�์�์'>N#B��Oอ#G'2N/��Fคค'�CPN�B��DQ� 

(b) �?��AO'>N�O�%?�1@ ROPA 

e.b.` #@�%@ b^ /%%คห�DP� 

eb �Oอ��Aห��#@�%�@%%?�1@ค/@##?P�ค��'อ�"?$�?Q��O@�อ�ค์�%O'>N�ค�Bค N�N� �@%N�O@%ห?2�Oอ#G' �@%�A�Oอ#G'O�� 
O'>�@%�GOคE�%>�� 

e.c.` #@�%@ b^ /%%ค2@# 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc 
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�Oอ N�!�์�@1#1/�/@#1�@� ICO �ฎห/@0/N@"O/0�@1ค@O/ค1อ��Oอ/Aล.N/� @คคล 

�%>�@0 �ค2. N%EPอ� ห'?�N���์O'>/B�C�@%Q��@%O�O�
Nห�F�@%'>N#B��Oอ#G'2N/��Fคค'  .0. `cd` 

ec DPA �Oอ�#C�Oอ�Aห���CPอ�F�@�QหOอ�ค์�%�AN�B��@%�%/�2อ� (Right to Audit) N EPอ$E�$?�/N@�GO�%>#/'�'�Oอ#G'
2N/��Fคค'��B�?�B�@#�Oอ�Aห��O'>N�EPอ�R��@#2?��@�?Q�ห#� 

e.e._ O�/��B�?�B�CP�C 

ed ห@�#C�Fคค'�CP2@#�?�ห@�'B�"?��์ห%Eอ�%B�@%N EPอ�%>#/'�'�Oอ#G'2N/��Fคค' อ�ค์�%�Oอ�N'Eอ��Fคค'�CP2@#�GOคO@ 
(Supplier) �CP#C#@�%�@�Q��@%���Oอ��Oอ#G'2N/��Fคค' P�$ออ�O���'B�"?��์ห%Eอ�%B�@%�อ���P�$คA�D��D��@%
���Oอ��Oอ#G' (Privacy by Design) 

e.f._ O�/��B�?�B�CP�C 

ee อ�ค์�%�Oอ�2@#@%�%>�F�GOค/�คF#�Oอ#G'2N/��Fคค' (Data Controller) �?Q�ห#�"@$Q��%>N�0 �CP2N��Oอ#G'2N/��Fคค'
#@QหOอ�ค์�% 

- O�/��B�?�B�CP�C 

ef อ�ค์�%�Oอ�2@#@%�%>�F�GO�%>#/'�'�Oอ#G'2N/��Fคค' (Data Processor) �?Q�ห#�"@$Q��%>N�0�CP�AN�B��@%
�%>#/'�'�Oอ#G'2N/��Fคค' 

- #@�%@ b^ 

eg อ�ค์�%�Oอ��?��A DPA QหOค%อ�ค'F#�GO�%>#/'�'�Oอ#G'2N/��Fคค' O'>#CNอ�2@%ห%Eอ Dashboard �CPO2���A�/�
�Oอ��'� 2?��@ 2�@�> O'>%>$>N/'@�G� ?� �อ��F�คG N2 ?��@N E Pอ�AR�Q�ON�็��?/�C Q/?��%>2B��B"@ �อ�
�%>�/��@%�AN�B��@� 

- O�/��B�?�B�CP�C 

f^ อ�ค์�%R�O#C�@%2N�ห%EอPอ��Oอ#G'2N/��Fคค'R��N@��%>N�0 �@##@�%@ `g OหN� %>%@��?��?�BคFO#ค%อ��Oอ#G'2N/�
�Fคค'  .0. `cd` (�@%2N��Oอ#G'Q�'?�1�> Binding Cooperate Rule) 

- #@�%@ `g 

f_ อ�ค์�%R�O#C�@%2N�ห%EอPอ��Oอ#G'2N/��Fคค'R��N@��%>N�0 �@##@�%@ `g OหN� %>%@��?��?�BคFO#ค%อ��Oอ#G'2N/�
�Fคค'  .0. `cd` (�@%2N��Oอ#G'Q�'?�1�> Standard Contractual Clauses) 

- #@�%@ `g 

f` Q��%�C�CP�@%2N�ห%EอPอ��Oอ#G'2N/��Fคค'R��N@��%>N�0O'>อ$GNQ�Nค%Eอ�B��@%ห%EอNค%Eอ�F%�B�N�C$/�?� อ�ค์�%#C
�P$�@$คFO#ค%อ��Oอ#G'2N/��Fคค'�CP2@#@%��?�ค?�Q�Oค%อ�ค'F#R��D�Nค%Eอ�B��@%ห%EอNค%Eอ�F%�B�N�C$/�?�R�O (�@#
#@�%@ `g OหN�  .%.�. คFO#ค%อ��Oอ#G'2N/��Fคค'  .0. `cd` (BCR)) 

- #@�%@ `g 

fa Q��%�C�CP�@%2N�ห%EอPอ��Oอ#G'2N/��Fคค'R��N@��%>N�0 อ�ค์�%#C�@%�Aห��#@�%@�@%�CPNห#@>2#"@$Q�2?��@
�?��GO�%>#/'�'�Oอ#G'2N/��Fคค' (�@##@�%@ `g OหN� %>%@��?��?�BคFO#ค%อ��Oอ#G'2N/��Fคค'  .0. `cd` 
(SSC)) 

- #@�%@ `g 

fb อ�ค์�%�Oอ��?��D��@%Q�Oห%Eอ�@%N�>�N�$�Oอ#G'2N/��Fคค'O�N�GOค/�คF#�Oอ#G'2N/��Fคค'%@$อEP� �?Q��CPR�O%?�ค/@#
$B�$อ#O'>�%�C$�N/O��@#��ห#@$ (�@##@�%@ `e OหN� %>%@��?��?�BคFO#ค%อ��Oอ#G'2N/��Fคค'  .0. `cd`) 

- #@�%@ `e 

fc อ�ค์�%�Oอ��?��AO��!อ%์# (Template) 2Aห%?��?��D��@%Pอ��Oอ#G'2N/��Fคค'R��N@��%>N�0 �@##@�%@ `f 
OหN� %>%@��?��?�BคFO#ค%อ��Oอ#G'2N/��Fคค'  .0. `cd` 

- #@�%@ `f 

fd อ�ค์�%�Oอ��?��A Template �อ��P$�@$คFO#ค%อ��Oอ#G'2N/��Fคค'�CP2@#@%��?�ค?�Q�Oค%อ�ค'F#R��D�Nค%Eอ�B��@%
ห%EอNค%Eอ�F%�B�N�C$/�?� 

- #@�%@ `f 



- _^ - 
 

�Oอ N�!�์�@1#1/�/@#1�@� ICO �ฎห/@0/N@"O/0�@1ค@O/ค1อ��Oอ/Aล.N/� @คคล 

fe อ�ค์�%�Oอ��?��A Template �อ�2?��@�CP%>�F#@�%�@%คFO#ค%อ��Oอ#G'2N/��Fคค' - #@�%@ `g 

ff อ�ค์�%�Oอ��?��AO��!อ%์# DPA - #@�%@ b^ 

�O@��CP f ค/@#N2CP$�O'>�@%�%>N#B��'�%>���O@��@%คFO#ค%อ��Oอ#G'2N/��Fคค' (Risk and Data Protection Impact Assessment) 
fg อ�ค์�%�Oอ�%>�FO'>�?��@%ค/@#N2CP$��O@��Oอ#G'2N/��Fคค' P�$�?��D�R/OQ��>N�C$��@%�?��@%ค/@#N2CP$� (Risk 

Register) �CP�?�N�� N�EPอ#P$��?�O���ห%Eอ2N/��@��CPN�CP$/�Oอ� O'>�%>N#B�ค/@#N2CP$��อ��%? $์2B�2@%2�N�0 

f._.` #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc 

g^ อ�ค์�%�Oอ�#C�?Q��อ�อ$N@�N�็�%>�� Q��@%%>�F �?��D� O'>�?��@%ค/@#N2CP$� N EPอQหO#?P�Q�/N@N�CP$/�Oอ��?��%? $์2B�
2@%2�N�0Q��>N�C$�ค/�คF#�%? $์2B�2@%2�N�0 

f._.c �%>�@0 �ค2. #@�%�@%%?�1@ค/@##?P�ค��'อ�"?$�อ�
�GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc  

g_ อ�ค์�%�Oอ��?��AO'>��2อ�#@�%�@%'�ค/@#N2CP$� �@#�CPR�O%>�FR/OQ� Risk Categories N EPอQหO#?P�Q�/N@#@�%�@%
Nห'N@�?Q�#C�%>2B��B"@  

f._.d �%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc 

g` อ�ค์�%�Oอ�#C�@%�B��@#O'>���/�ค/@#N2CP$��CP%>�FR/O N EPอ�%>N#B�/N@ค/@#N2CP$�อ$GNQ�%>�?��CPอ�ค์�%2@#@%�
$อ#%?�R�O (Residual Risk) 

- #@�%@ ae 

ga อ�ค์�%�Oอ��Aห��%อ��@%�%>N#B�ค/@#N2CP$��O@��Oอ#G'2N/��Fคค'อ$N@��Oอ$�?'> _  ค%?Q� ห%Eอ�F�ค%?Q��CP#C�@%
N�'CP$�O�'� 

-  #@�%@ ae 

gb อ�ค์�%�Oอ�/?��'ค/@##C�%>2B��B"@ �อ��%>�/��@%�?��@%ค/@#N2CP$��O@��Oอ#G'2N/��Fคค' P�$N�%C$�N�C$�
�''? �์�?�%>�?�ค/@#N2CP$��CPNห'Eอ (Residual Risk) 

- O�/��B�?�B�CP�C 

gc อ�ค์�%�Oอ��%?��%F��?Q��อ�O'>�AN�คP�P'$CQห#N#@Q�O N EPอN BP#�%>2B��B"@ Q��@%%>�F �?��@% O'>'�ค/@#N2CP$�
�O@��Oอ#G'2N/��Fคค'QหO2อ�ค'Oอ��?��'�@%�%>N#B� 

- O�/��B�?�B�CP�C 

�ล@N/ทCN b 1>  NทคP�Pล0COล>ค/@//?N�ค�!ลอ".?0 Oล>�@1O�O�Nห#@ล>N/B" (Technology Security and Breach Response ) 
�O@��CP g #@�%�@%%?�1@ค/@##?P�ค��'อ�"?$ (Data Security)  

gd อ�ค์�%�Oอ��Aห��#@�%�@%%?�1@ค/@##?P�ค��'อ�"?$�อ��Oอ#G'%>ห/N@��@%2N�ห%EอPอ��Oอ#G' N�N� �@%N�O@%ห?2 
�@%Q�OP�%P�คอ'�CP�'อ�"?$ ห%Eอ VPN 

g.`.a #@�%@ ae (_) (a) 
�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�

�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc 

ge อ�ค์�%�Oอ��?�QหO#C�@%���/�คF�"@ �อ��Oอ#G'2N/��Fคค'อ$N@�2#PAN2#อ N EPอQหO#?P�Q�/N@�Oอ#G'#Cค/@#�G��Oอ� 
Nห#@>2# O'>R#N�G�N�O�N�B�ค/@#�AN�็� 

g.a._ #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc 

gf อ�ค์�%�Oอ��Aห��%>$>N/'@�@%�?�N�O��Oอ#G'2N/��Fคค'�@#ค/@#�Oอ��@%�@��F%�B� �DP�%/#�D�QหO2อ�ค'Oอ��?�
��ห#@$%>N�C$� �Oอ�?�ค?� O'>ห'?��@%�CPN�CP$/�Oอ� 

g.b._ #@�%@ ``,ae (_) (a),`` 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc 



- __ - 
 

�Oอ N�!�์�@1#1/�/@#1�@� ICO �ฎห/@0/N@"O/0�@1ค@O/ค1อ��Oอ/Aล.N/� @คคล 

gg อ�ค์�%�Oอ����/��Oอ#G'�CP�?�N�O�R/ON EPอ%>�FPอ�@2Q��@%'��@%�?�N�O��Oอ#G' O'>O�'��Oอ#G'QหON�็��Oอ#G'O��
(Pseudonymization) ห%Eอ�AQหO�Oอ#G'N�็��B%�@# (Anonymization) 

g.b.b #@�%@ ``, ae (a) 
�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�

�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc 

_^^ อ�ค์�%�Oอ��?��A�?��C�%? $์2B�2@%2�N�0 P�$�?��C�?��'N@/R�O%/#�D�N�O@�อ��%? $์2B� 2�@��CP�?�N�O��%? $์2B� 
%>$>N/'@�@%�?�N�O� O'>#@�%�@%ค/@##?P�ค��'อ�"?$ (N EPอ�Oอ��?��%? $์2B�) 

g.d._ #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc 

_^_ อ�ค์�%�Oอ��%>N#B�ค/@#N2C P$��อ��%? $์2B��CP�?��D�R/OQ�%@$�@%�?��C�%? $์2B�2@%2�N�0 O'>�AN�B��@%
�%/�2อ��@��@$"@ N EPอQหO#?P�Q�/N@�%? $์2B�#Cค/@#�G��Oอ�O'>ค%��O/� 

g.d.a #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc 

_^` อ�ค์�%�Oอ��?�QหO#C�@%N�O��?��D��@%N�O@�D�%>�� (Access Logs) �CPN�CP$/�Oอ��?��@%�%>#/'�'�Oอ#G'2N/��Fคค' g.f.b #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc 

_^a อ�ค์�%�Oอ��A�?�2B��B�@%N�O@�D��Oอ#G'2N/��Fคค' P�$Q�Oห'?��@%QหO2B��B�@%N�O@�D�QหO�Oอ$�CP2F��@#ค/@#�AN�็� 
(Principle of Least Privilege) 

g.g._ #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc 

_^b อ�ค์�%�Oอ��Aห���P$�@$�@%�?Q�%ห?2�N@��CP#Cค/@#�?��Oอ�O'>�'อ�"?$ %/#�D��@%�A�?��A�/�ค%?Q��CP'Oอ�อB�
�B� '@� 

g.g.` #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc 

_^c อ�ค์�%�Oอ�#C#@�%�@%�?��@%%ห?2�N@�อ$N@��'อ�"?$ N�N� �@%N�'CP$�%ห?2�N@�N%BP#�O� �@%หO@#O�%์%ห?2�N@� O'>
�@%�?�N�O�อ$N@�#?P�ค��'อ�"?$ 

g.g.a #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc 

_^d อ�ค์�%�Oอ��?�QหO#C#@�%�@%%?�1@ค/@#�'อ�"?$�อ� EQ��CP�CP�AN�็� N�N� �@%ค/�คF#�@%N�O@ออ� �@%�B��?Q��'Oอ�
/��%�>� ห%Eอ2?��@��?��P#$ 

g.__._ #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc 

_^e อ�ค์�%�Oอ�#C�?Q��อ��@%ค/�คF#�@%N�O@�D��อ��Fคค'"@$�อ� N�N� �@%O'��?�% '��@#N�O@ออ� �Nอ�N�O@2GN EQ��CP
"@$Q��CPN�CP$/�Oอ��?��Oอ#G'2N/��Fคค' 

g.__.` #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc 

_^f อ�ค์�%�Oอ��?��AO��ค/@#�NอN�E Pอ��@��F%�B� (Business Continuity) O'>O���GOคE��@�"?$ B�?�B (Disaster 
Recovery) �CPค%อ�ค'F#%>�� �Oอ#G' O'>�%B�@%�CP2Aค?� 

g._`._ #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0.`cdc  



- _` - 
 

�Oอ N�!�์�@1#1/�/@#1�@� ICO �ฎห/@0/N@"O/0�@1ค@O/ค1อ��Oอ/Aล.N/� @คคล 

_^g อ�ค์�%�Oอ�#C�@%2A%อ��Oอ#G'2N/��Fคค'อ$N@�2#PAN2#อ O'>�?�N�O�2AN�@�Oอ#G'2A%อ�Q�2�@��CP�CP�'อ�"?$�อ�
2�@��CP��B�?�B�@�ห'?� 

g._`.` #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0.`cdc  

__^ อ�ค์�%�Oอ���2อ��@%N�O@�D�O'>�@%�GOคE��Oอ#G'�@�%>��2A%อ� N EPอQหO#?P�Q�Q��@%N�%C$# %Oอ#2Aห%?��@%�GOคE�
%>�� 

g._`.b #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0.`cdc  

___ อ�ค์�%�Oอ�#C�P$�@$O'>�%>�/��@%�%/�2อ��Nอ�Pห/N (Vulnerability Assessment) O'>�%?��%F�%>��/
N�คP�P'$CN EPออF��Nอ�Pห/Nอ$N@��NอN�EPอ� 

- #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0. `cdc  

__` อ�ค์�%�Oอ��?��A�?/�CQ/?� (KPI) N EPอ�B��@#O'>�%>N#B��%>2B��B"@ �อ�#@�%�@%%?�1@ค/@##?P�ค��'อ�"?$
2@%2�N�0 O'>�%?��%F�#@�%�@%N#EPอ$?�R#NN�็�R��@#N�O@ห#@$ 

-  #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0.`cdc 

�O@��CP _^ �@%O�O�Nห�F�@%�์'>N#B��Oอ#G'2N/��Fคค' (Breach Response) 
__a อ�ค์�%�Oอ��Aห���?Q��อ��@%O�O�Nห�F�O@�ค/@##?P�ค��'อ�"?$O'>�@%'>N#B��Oอ#G'2N/��Fคค'"@$Q�อ�ค์�% QหO

 �?��@�2@#@%� %@$�@��Nอ�GO�CPN�CP$/�Oอ�R�O�?��C 
_^._.a #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0.`cdc 

�%>�@0 �ค2. N%EPอ� ห'?�N���์O'>/B�C�@%Q��@%O�O�
Nห�F�@%'>N#B��Oอ#G'2N/��Fคค'  .0.`cdc 

__b อ�ค์�%�Oอ�#CO��%?�#EอNห�F�O@�ค/@##?P�ค��'อ�"?$O'>Nห�F'>N#B��Oอ#G'2N/��Fคค' P�$�Aห�����@�O'>ค/@#
%?��B��อ�อ$N@��?�N�� 

_^._.b  #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0.`cdc 

�%>�@0 �ค2. N%EPอ� ห'?�N���์O'>/B�C�@%Q��@%O�O�
Nห�F�@%'>N#B��Oอ#G'2N/��Fคค'  .0.`cdc 

__c อ�ค์�%�Oอ�#CO��!อ%์#�?��D�Nห�F'>N#B��Oอ#G'2N/��Fคค' �CP%>�F�%>N"��อ�Nห�F�@%�์ �'�%>�� O'>#@�%�@%
O�OR�/�Oอ��?� 

_^._.c #@�%@ ae 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0.`cdc 

�%>�@0 �ค2. N%EPอ� ห'?�N���์O'>/B�C�@%Q��@%O�O�
Nห�F�@%'>N#B��Oอ#G'2N/��Fคค'  .0.`cdc 

__d อ�ค์�%�Oอ�#C�?Q��อ��@%�%>N#B��'�%>���@�Nห�F'>N#B��Oอ#G'2N/��Fคค' P�$ B�@%�@ค/@#%F�O%�O'>Pอ�@2�CP
อ@��%>��2B��BO'>N2%C"@ �อ��Fคค' 

_^.`._ #@�%@ ae (_) (b) 



- _a - 
 

�Oอ N�!�์�@1#1/�/@#1�@� ICO �ฎห/@0/N@"O/0�@1ค@O/ค1อ��Oอ/Aล.N/� @คคล 

�%>�@0 �ค2. N%EPอ� #@�%�@%%?�1@ค/@##?P�ค�
�'อ�"?$�อ��GOค/�คF#�Oอ#G'2N/��Fคค'  .0.`cdc 

�%>�@0 �ค2. N%EPอ� ห'?�N���์O'>/B�C�@%Q��@%O�O�
Nห�F�@%'>N#B��Oอ#G'2N/��Fคค'  .0.`cdc 

__e อ�ค์�%�Oอ�O�O�Nห�F'>N#B��Oอ#G'2N/��Fคค'�Nอ2A�?��@�ค�>�%%#�@%คFO#ค%อ��Oอ#G'2N/��Fคค' (2ค2.) "@$Q� e` 
�?P/P#� �?�O�N�%@�Nห�F �@#�CP��ห#@$�Aห��P�$อ@�O�O��@�2N/��Nอ�R�O ห@�$?�R#N#C�Oอ#G'�?Q�ห#� 

_^.`.` #@�%@ ae (b) 
�%>�@0 �ค2. N%EPอ� ห'?�N���์O'>/B�C�@%Q��@%O�O�

Nห�F�@%'>N#B��Oอ#G'2N/��Fคค'  .0.`cdc 

__f อ�ค์�%�Oอ��?��A%@$'>NอC$��CPN C$� อQ��@%O�O�Nห�F'>N#B��Nอ 2A�?��@�ค�>�%%#�@%คFO#ค%อ��Oอ#G'2N/��Fคค' 
(2ค2.) N�N� '?�1�>�อ�Nห�F�@%�์ �'�%>�� O'>#@�%�@%O�OR� 

_^.`.a #@�%@ ae (b) 
�%>�@0 �ค2. N%EPอ� ห'?�N���์O'>/B�C�@%Q��@%O�O�

Nห�F�@%'>N#B��Oอ#G'2N/��Fคค'  .0.`cdc 

__g �%�C�CPอ�ค์�% B�@%�@/N@Nห�F'>N#B�R#N�NอQหON�B�ค/@#N2CP$�2G��NอN�O@�อ��Oอ#G' อ�ค์�%�Oอ��?��D�Nห�F�'Q��@%R#N
O�O�Nห�FR/ON�็�ห'?��@� 

_^.`.b #@�%@ ae 

�%>�@0 �ค2. N%EPอ� ห'?��@%O'>/B�C�@%Q��@%O�O�
Nห�F�@%'>N#B��Oอ#G'2N/��Fคค'  .0. `cdc 

_`^ ห@�Nห�F'>N#B�#Cค/@#N2CP$�2G��Nอ2B��BO'>N2%C"@ �อ�N�O@�อ��Oอ#G'2N/��Fคค' อ�ค์�%�Oอ�O�O�N�O@�อ��Oอ#G'QหO
�%@�P�$R#N�?��O@ 

_^.a._ #@�%@ ae (b) 
�%>�@0 �ค2. N%EPอ� ห'?�N���์O'>/B�C�@%Q��@%O�O�

Nห�F�@%'>N#B��Oอ#G'2N/��Fคค'  .0.`cdc 

_`_ �@%O�O�N�O@�อ��Oอ#G'�Oอ��Aอ$N@��?�N�� �%>�?� O'>Q�O"@1@�CPN�O@Q��N@$  %Oอ#QหO�Oอ#G'�CP�AN�็� N�N� '?�1�>�อ�
Nห�F�@%�์ �'�%>�� O'>�Nอ��@��B��Nอ 

_^.a.` #@�%@ ae (b) 
�%>�@0 �ค2. N%EPอ� ห'?�N���์O'>/B�C�@%Q��@%O�O�

Nห�F�@%'>N#B��Oอ#G'2N/��Fคค'  .0. `cdc 

_`` �@%O�O�N�O@�อ��Oอ#G'�Oอ�%/#O�/�@��@%N$C$/$@ O'>#@�%�@%�Oอ��?��CPอ�ค์�%R�O�AN�B��@%ห%Eอ�>�AN�B��@%
�NอR� 

_^.a.a #@�%@ ae (b) 
�%>�@0 �ค2. N%EPอ� ห'?�N���์O'>/B�C�@%Q��@%O�O�

Nห�F�@%'>N#B��Oอ#G'2N/��Fคค'  .0. `cdc 

_`a อ�ค์�%�Oอ�QหOคAO�>�AO�NN�O@�อ��Oอ#G'2N/��Fคค' N�CP$/�?�/B�C�@%�Oอ��?�ค/@#N2C$ห@$�@��'�%>���CPอ@�N�B�
�@�Nห�F'>N#B� 

_^.a.b #@�%@ ae (b) 
�%>�@0 �ค2. N%EPอ� ห'?�N���์O'>/B�C�@%Q��@%O�O�

Nห�F�@%'>N#B��Oอ#G'2N/��Fคค'  .0. `cdc 

_`b อ�ค์�%�Oอ��%/�2อ��OอN�O��%B��อ�Nห�F'>N#B� O'>�?��A%@$�@�2%F��'�@%�AN�B��@�  %Oอ#�?��A Dashboard 
�B��@#�A�/�Nห�F�@%�์ 

- �%>�@0 �ค2. N%EPอ� ห'?��@%O'>/B�C�@%Q��@%O�O�
Nห�F�@%'>N#B��Oอ#G'2N/��Fคค'  .0. `cdc  

_`c O���?��D�Nห�F'>N#B��Oอ#G'2N/��Fคค'�Oอ�#C%@$'>NอC$�ค%��O/� R�OO�N '?�1�>�อ�Nห�F�@%�์ �'�%>�� 
#@�%�@%O�OR� O'>�@%N$C$/$@ 

- #@�%@ ae 

�%>�@0 �ค2. N%EPอ� ห'?��@%O'>/B�C�@%Q��@%O�O�
Nห�F�@%'>N#B��Oอ#G'2N/��Fคค'  .0. `cdc 



- _b - 
 

�Oอ N�!�์�@1#1/�/@#1�@� ICO �ฎห/@0/N@"O/0�@1ค@O/ค1อ��Oอ/Aล.N/� @คคล 

_`d อ�ค์�%�Oอ��?��A�?/�CQ/?� (KPI) N EPอ�B��@#�%>2B��B"@ �อ��%>�/��@%�?��@%Nห�F'>N#B� O'>Q�O�'�@%�%>N#B�
N EPอ�%?��%F�อ$N@��NอN�EPอ� 

- #@�%@ 37 

_`e อ�ค์�%�Oอ�#C�@%�%?��%F�O'> ?��@O��%?�#EอNห�F�O@�ค/@##?P�ค��'อ�"?$O'>Nห�F'>N#B��Oอ#G'2N/��Fคค'N�็�
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