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�O2 N�O2�อ�1Q��%0�CO�2#  �2#%1�#��%?/N2�2%�%0�%/�$B�>�%%#  �1��NอR��?Q 
�ั��B�1��%#%2��1��์�ํ2'1��%02��ั�ห2�CO�Oอ��1�'O�N%Aอ��ํ2  2N��'QหON�>��ั�ห2ค/2#Oออ1�   

�2%�ํ2N�>��2%�%1��%B� &�>�>21$�CO�Oอ��1�O'0�2%�ํ2N�>��2%�O2��N2� N  �อ�N%Aอ��ํ2�2��%02>��>"2    
�2��ั�ห2�1��'N2/�@�R�O#?�2%0@�12O�/�2��2%�1��1Q�N%Aอ��ํ2Nอ���  �@P�"2คNอ����022#2%��%>ห2% 
�1��2%R�Oค'Nอ��1/O'0#?�%02>��>"2 R�O�?$>P��/N2"2ค%1�  P�$Q��N2��%0N�0#?"2คNอ���N�O2#2#?���2� 
Q��2%�%>ห2%�1��2%N%Aอ��ํ2อ$N2�O %Nห'2$  N�N�  2ห%1�อN#%>�2  ออ2N�%N'?$  อ1��&1  Oค�2�2  N�็��O�   
�2%�1��1Q�N%Aอ��ํ2Nอ���22#2%��ํ2�1��@�ค/2#N�O2Q�  (MOU)  �1��%0�%/�$B�>�%%#  Q��2%�%>ห2%�1��2% 
N%Aอ��ํ2#?�2%O$��%0N"�ค/2#�>��?P22#2%�'��ํ2�/��1�P�1  N�N�  �2%O$��1Q�ค/2#�>��อ��CON2 ห%Aอ 
�COคO2�อ��CO�Oอ��1�P�1$2N2 �>�  �2%�1��1Q�N%Aอ��ํ2Nอ����022#2%�'����%0#2�  Q��2%�1�2%O2�
N%Aอ��ํ2Qห#N�@P�%1��Oอ�Q�O���%0#2�R#N�Pํ2�/N2  _,c^^  'O2��2��Nอห�@P�N%Aอ��ํ2  �@P�N%APอ��1��'N2/ 
Nค$�ํ2N2�อ�Nอ�%0�%/�$B�>�%%#N APอ0@�12O'0�ํ2ห��O�/�2��@�ค/2#N�็�R�R�OQ��2%�1��1Q�N%Aอ��ํ2Nอ��� 
Q�#2�%�2��?P�%#%2��1��์N�็��CO�ํ2ห��  �อ��2��?Q  O�/�2��1��'N2/R�O#?�2%�ํ2ห��QหO�CO�Oอ��1� 
�?P�ํ2'1��0 O�P�1ห%AอN�็��CO�Oอ��1��1Q��?ห%AอN�็��CO�Oอ��1��?P#?�1�10ค/2#22#2%� >N01  N�N�  �N2��2��Nอ2%O2� 
N�O2R��@�อ2�? Q��>ค#อB�22ห�%%#�1��2�2��@P�N#APอ O�P�1ออ�R�2CN21�ค#O'O/�022#2%��%0�อ�อ2�?  
�?P#1P�ค�Q�21�ค#�NอR�R�O  �@��อN%?$��2#/N2 

_. �2%�1�Nค'APอ��2%�ํ2N�>��2%�1��1Q�N%Aอ��ํ2Nอ���N APอO�O�ั�ห2�CO�Oอ��1�'O�N%Aอ��ํ2   
#?ค/2#คA�ห�O2ห%AอR#N  อ$N2�R%  �อ�%2�%2$'0Nอ?$� 

`. �2%�ํ2�CO�Oอ��1��1Q��?ห%Aอ�CO�Oอ��1��?P#?�1�10ค/2#22#2%� >N01  N�O2R��@�อ2�? Q��>ค#   
อB�22ห�%%#�1��2�2�#?ค/2#คA�ห�O2ห%AอR#N  อ$N2�R%  �อ�%2�%2$'0Nอ?$� 
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N%APอ�  �2%�%>ห2%�1��2%�ั�ห2�CO�Oอ��1�'O�N%Aอ��ํ2 
 
�O2 N�O2   1��ํ2%/�Nอ� �/?  2อ�2Nอ�  %1�#��%?/N2�2%�%0�%/�$B�>�%%#  �อ�อ��%0�CO�2# 

�อ��N2�2#2�>��CO�%�N�?$%�>  N�?P$/�1�O�/�2��2%�%>ห2%�1��2%�ั�ห2�CO�Oอ��1�'O�N%Aอ��ํ2  �1��?Q 
คํ2�2#�Oอ�?P  _  �2%�1�Nค'APอ��2%�ํ2N�>��2%�1��1Q�N%Aอ��ํ2Nอ���N APอO�O�ั�ห2�CO�Oอ��1�   

'O�N%Aอ��ํ2  #?ค/2#คA�ห�O2ห%AอR#N  อ$N2�R%  �อ�%2�%2$'0Nอ?$� 

คํ2�อ��Oอ�?P  _ 
_. �2%�%>ห2%�1��2%N%Aอ��ํ2  �%#%2��1��์��>�1�>�2#ห�O2�?PO'0อํ2�2��@P��ํ2ห��R/O   

�2# %0%2��1��1�>%2��1��์   .0.  `cd^  P�$#?/1��B�%02�ค์N APอ�ํ2ห��#2�%�2��2%��>�1�>�Nอ 
�CO�Oอ��1�Q��O2��N2� N  QหON�็�R��2#ห'1�22�'  N�N�  �Oอ�ํ2ห��#2�%�2��1Q��Pํ2OหN�อ�ค์�2%2ห�%0�2�2�> 
Q��2%��>�1�>�Nอ�CO�Oอ��1�  (United  Nations  Standard  Minimum  Rules  for  the  Treatment   
of  Prisoners)  (�Oอ�ํ2ห��O#�N�'2 - Mandela  Rules)  ห%Aอ�Oอ�ํ2ห���%B�N�   (Bangkok  Rules)   
N�็��O�  2ํ2ห%1��2%�1�QหO#?%0��N%Aอ��ํ2Nอ����ํ2N�็��Oอ�#?�2%�%2��ห#2$N�?P$/�1��2%�%>ห2%�1��2%
N%Aอ��ํ2Nอ����@Q�P�$N� 20  �@P��0�ํ2ห��QหOอ$CNQ��ํ2�1��CO'�อ��%#%2��1��์ห%AอR#N�OR�O  N APอ�ํ2ห��
อํ2�2�ห�O2�?P  %/#�@�Pค%�2%O2�ห�N/$�2�  �Bค'2�%O'0���%0#2��?P�ํ2N�็��Nอ�2%�ํ2N�>��2%�1��'N2/   
�%0�อ��1��2%�1��1Q�N%Aอ��ํ2Nอ����Oอ�คํ2�@��@�ค/2# %Oอ#N%APอ��2%�%>ห2%�1��2%P�$�CON�?P$/�2�   
�2%�1�ห2�CO#?�%02��2%�์ค/�คB#�CO�Oอ��1�  �อ�N���อ��2%Q�Oอํ2�2�%1�QหO#?ค/2#Nห#202#  %/#�@� 
�2%�%0N#>�คN2Q�O�N2$2ํ2ห%1��CO�Oอ��1�QหO2อ�ค'Oอ��1�2"2 N0%1��>�   

`. �2%O�OR��ั�ห2�CO�Oอ��1�'O�N%Aอ��ํ2  �%0�%/�$B�>�%%#  #?�P$�2$  �1��?Q 
 `._ �ํ2ห��#2�%�2� AQ��?P�อ��CO�Oอ��1�  _.`  �2%2�N#�%/ค�  O'0N >P# AQ��?P�อ�

�CO�Oอ��1�  P�$#?O�/�2��ํ2N�>��2%  �1��?Q 
  `._._ �2%�1��ํ2N�?$�2อ��1Q� 
  `.`.` �2%2%O2�N%Aอ��ํ2OหN�Qห#NN APอ��O��N%Aอ��ํ2N�># 
 `.` �2%'��ํ2�/��CO�Oอ��1��O/$�2% 1��2%'�P�1 
 �2��2%�ํ2N�>��2%�2#�P$�2$�1��'N2/  2N��'QหO�%#%2��1��์22#2%�'��ํ2�/� 

�CO�Oอ��1��2��ํ2�/�  ada,f`c  ค�  (2�>�>  �  /1��?P  _  �B'2ค#  `cd`)  Nห'Aอ�CO�Oอ��1��ํ2�/�   
acf,adg  ค�  (2�>�>  �  /1��?P  _  �B'2ค#  `cda)  O'0N >P# AQ��?P�อ��CO�Oอ��1��2�  a`f,eaa.`g  
�2%2�N#�%  N�็�  aea,^_c.f_  �2%2�N#�%  O'0�ั��B�1�R�ON >P##2�%�2� AQ��?P�อ��CO�Oอ��1�N�็�  
_.d  �2%2�N#�%  O'0$1�Q�OO�/�2��1��'N2/�1��2%�1��ั�ห2�CO�Oอ��1�'O�N%Aอ��ํ2  #2���@��ั��B�1� 
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คํ2�2#�Oอ�?P  `  �2%�ํ2�CO�Oอ��1��1Q��?ห%AอN�็��CO�Oอ��1��?P#?�1�10ค/2#22#2%� > N01   
N�O2R��@�อ2�? Q��>ค#อB�22ห�%%#�1��2�2�#?ค/2#คA�ห�O2ห%AอR#N  อ$N2�R%  �อ�%2�%2$'0Nอ?$� 

คํ2�อ��Oอ�?P  `   
�%0�%/�$B�>�%%#P�$�%#%2��1��์R�O#?�2%�ํ2N�>�Pค%��2%  _  N��  _  N%Aอ��ํ2อB�22ห�%%#   

O'0Pค%��2%  �2%O2��2�  2%O2�อ2�?   �@��1�10�2%�ํ2�2�Q�"2คอB�22ห�%%#�  �@P�#?%2$'0Nอ?$� 
�2%�ํ2N�>��2%  �1��?Q 

_. Pค%��2%  _  N��  _  N%Aอ��ํ2อB�22ห�%%# 
 �%#%2��1��์R�O�ํ2N�>��2%�1�Nค'APอ��2%�ํ2N�>��2��O2��%0�/��2% 1��2 &�>�>21$

�CO�Oอ��1�QหON�็�%C��%%#อ$N2�$1P�$A�  N�O�QหOค/2#2ํ2ค1�Q��2%�@�/>�2�? O'0�2%2N�N2%>#�1�10�2%�ํ2�2� 
QหO�CO�Oอ��1�Q�%C�O���2%�1��1Q�N%Aอ��ํ2อB�22ห�%%#�%0�ํ2N��  P�$QหON%Aอ��ํ2O�N'0N��%N/#�1� >�2%�2 
ค/2# %Oอ#ห%Aอ01�$"2 �อ�N%Aอ��ํ2Q�N��  N APอ�1��1Q�N�็�N%Aอ��ํ2อB�22ห�%%#�%0�ํ2N��"2$Q�O 
�2%�ํ2�1��CO'�อ�ค�0�%%#�2%�1��1Q�N%Aอ��ํ2อB�22ห�%%#�%0�ํ2N��  P�$#?O�/�2�Q��2%�ํ2N�>��2% 
�1��1Q�อB�22ห�%%#  `  %C�O��  คAอ 

 _._ �2%�1��1Q�N%Aอ��ํ2อB�22ห�%%#"2$Q�N%Aอ��ํ2/�1��2�2� 
 _.` �2%�1��1Q�N%Aอ��ํ2อB�22ห�%%#"2$�อ�N%Aอ��ํ2/�1��2�2� 
 %/#�1Q��%�?�?P N%Aอ��ํ2/�1��2�2�N�็��CO�ํ2N�>��2%Nอ�  ห%Aอ�ํ2"2คNอ���ห%Aอ

�CO�%0�อ��2%Q� AQ��?PN�O2#2#?2N/�%N/#Q��2%�ํ2N�>��2% 
 2ํ2ห%1��%0N"��2%�1�Nค'APอ�N%Aอ��ํ2อB�22ห�%%#Q�O�N'0N��  �ํ2N�>��2%  �1��?Q 
 N��  _  N%Aอ��ํ2�'2�2#B�%�%2�2%  �ํ2N�>��2%�1�Nค'APอ�อB�22ห�%%#�%0N"�   

Call  Center  P�$#?�2%�%022�ค/2#%N/##Aอ�1��%>11�R��์  คอ'  �ํ2�1�  (Nice  Call)  �@P��%>11�/   
R�O#?�2%�ํ2N�>��2%�%1��%B�O'0�Nอ2%O2� AQ��?PN >P#N�>#"2$Q�N%Aอ��ํ22ํ2ห%1�N�็�2�2��?P�ํ2N�>��2%   
Call  Center  �2� AQ��?PN�>#��2�  be  �2%2�N#�%  %อ�%1� �1��2�R�O  �ํ2�/�  `g  ค�  P�$�$2$
 AQ��?PQห#NN�็���2�  de  �2%2�N#�%  %อ�%1� �1��2�R�O  be  ค�  �@P���0�?Qอ$CNQ��1Q��อ��2%�%1��%B� AQ��?P   
#?N�O2ห�O2�?PQ��2%�ํ2N�>��2%�1�Nค'APอ�  �ํ2�/�  _  ค� 

 N��  `  N%Aอ��ํ2�'2��'�B%?  �ํ2N�>��2%�1�Nค'APอ�อB�22ห�%%#�%0N"��%0�อ��1�%$2�   
P�$#?�2%�%022�ค/2#%N/##Aอ�1��%>11�  #2$�1�%$2�  �ํ2�1�  �@P�R�O#?�2%�ํ2N�>��2%�1�Nค'APอ���'อ� 
�ํ2N�>��2%�@�/>�2�? �'>�N�O#%C�O��Q�0C�$์N�%?$#ค/2# %Oอ#�Nอ��'Nอ$  N APอ�@�/>�2�? อB�22ห�%%#  
P�$#?�CO�Oอ��1�N�O2%N/#�2%�@�/>�2�?   �ํ2�/�  be  ค�  #?N�O2ห�O2�?PQ��2%�ํ2N�>��2%�1�Nค'APอ�  �ํ2�/�  
d  ค� 

  N%Aอ��ํ2�'2�%0$อ�  �ํ2N�>��2%�1�Nค'APอ�อB�22ห�%%#�%0N"�อB�22ห�%%# 
�2%N�1�%  P�$#?�2%�%022�ค/2#%N/##Aอ�1��%>11�  #��'  %BN�N%Aอ�!%C�  �ํ2�1�  P�$#?�CO�Oอ��1�N�O2%N/#   
�2%�@�/>�2�?   �ํ2�/�  _c^  ค�  #?N�O2ห�O2�?PQ��2%�ํ2N�>��2%�1�Nค'APอ�  �ํ2�/�  c  ค� 
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 N��  a  �1��2�2�N�1�%อB�22ห�%%#N�2 %>�  �ํ2N�>��2%�1�Nค'APอ�อB�22ห�%%#   
�O2��2%N�1�%  P�$�2��1��2�2�N�1�%อB�22ห�%%#N�2 %>�R�O#?�2%�ํ2N�>��2% 1��2�'>�"1��์   
�O2��2%N�1�%P�$R�O%1�ค1�N'Aอ�N�็��'>�"1��์  OTOP  Q��2%�1��ํ2ห�N2$�N2�2APอ21�ค#ออ�R'�์ 
Q��Nอ��2��N2� N  N�N�  Facebook,  Shopee  O'0N �N%Aอ��ํ2  N�็��O�  P�$#?�CO�Oอ��1�N�O2%N/# 
�2%�@�/>�2�?   �ํ2�/�  _^^  ค�  #?N�O2ห�O2�?PQ��2%�ํ2N�>��2%�1�Nค'APอ�  �ํ2�/�  c  ค� 

 N��  b  N%Aอ��ํ2�'2�อB�%�2�?  �ํ2N�>��2%�1�Nค'APอ�อB�22ห�%%#O�%%C�O#'��>Q�ห%?�   
O'0ห�อ�O#'�/1�'2$  P�$N%Aอ��ํ2�'2�อB�%�2�?R�O#?�2%�%022�ค/2#%N/##AอQ��2%�1��ํ2ห�N2$
�'>�"1��์O�%%C�O#'��1��%>11�  O#'�%/$  �ํ2�1�  Q��2%�1��ํ2!2%์#O'0O�%%C�O#'��>Q�ห%?�   
O'0�%>11�  �?  Nอ2  Nอ!Oอ'/2$  �ํ2�1�  Q��2%O�%%C�ห�อ�O#'�/1�'2$  P�$�1��ํ2ห�N2$�'>�"1��์O�%%C� 
R�$1��N2��%0N�0�@P���0�?Q�ํ2N�>��2%�อ�@Q��0N�?$�อ2ห2%O'0$2  (อ$.)  N APอ$�#2�%�2��2%�'>� 
�2%O�%%C�อB�22ห�%%#อ2ห2%�1��'N2/N�็��?PN%?$�%Oอ$O'O/  P�$#?�CO�Oอ��1�N�O2%N/#�2%�@�/>�2�?    
�ํ2�/�  c_  ค�  #?N�O2ห�O2�?PQ��2%�ํ2N�>��2%�1�Nค'APอ�  �ํ2�/�  b  ค� 

 N��  c  �1��2�2�ห�>�N�?$�Qห#N  �ํ2N�>��2%�1�Nค'APอ�อB�22ห�%%#�1�N$O�  (N2AQอ - �2�N��   
�B�/อ%์#)  P�$�1��2�2�ห�>�N�?$�Qห#NR�O#?�2%�%022�ค/2#%N/##Aอ�1�หO2�หBO�2N/��ํ2�1�  �?  N�  อ>��12�%?   
O'0R�O#?�2%�%022�ค/2#%N/##Aอ�1��%>11�R��์  คอ'  �ํ2�1�  (Nice  Call)  �@P�R�O�ํ2N�>��B%�>�%C�O��   
Call  Center  P�$N�็��2%�1��ํ2ห�N2$2>�คO2O'0�%>�2%�N2� N  �N2��2%�2$�2�P�%01 �์  �@P���0�?Q 
อ$CN%0ห/N2��1Q��อ��2%/2�O���2%�ํ2N�>��2�ห2%Aอ%N/#�1��1��2��%>11�  P�$#?�CO�Oอ��1�N�O2%N/#�2%�@�/>�2�?    
�ํ2�/�  ea  ค�  #?N�O2ห�O2�?PQ��2%�ํ2N�>��2%�1�Nค'APอ�  �ํ2�/�  _  ค� 

 N��  d  N%Aอ��ํ2�'2��ค%2/%%ค์  �ํ2N�>��2%�1�Nค'APอ�อB�22ห�%%#N�N�อ%?P  P�$N%Aอ��ํ2�'2� 
�ค%2/%%ค์R�O#?�2%�%022�ค/2#%N/##Aอ�1�#ห2/>�$2'1$%2�"1��ค%2/%%ค์Q��2% 1��2�'>�"1��์N�N�อ%?P   
�@P�R�O�ํ2N�>��2%�@Q��0N�?$�อ2ห2%O'0$2  (อ$.)  N APอ$�#2�%�2��2%�'>��2%O�%%C�อB�22ห�%%# 
อ2ห2%�1��'N2/N�็��?PN%?$�%Oอ$  P�$#?�CO�Oอ��1�N�O2%N/#�2%�@�/>�2�?   �ํ2�/�  `c  ค�  #?N�O2ห�O2�?P 
Q��2%�ํ2N�>��2%�1�Nค'APอ�  �ํ2�/�  b  ค� 

 N��  e  N%Aอ��ํ2�1�ห/1�2#B�%22ค%  �ํ2N�>��2%�1�Nค'APอ�อB�22ห�%%#�%0N"�ห1���%%# 
O'02>P��%0�>1�์  P�$N%Aอ��ํ2�1�ห/1�2#B�%22ค%R�O#?�2%�%022�ค/2#%N/##Aอ�1�2ํ2�1��2�อB�22ห�%%#
�1�ห/1�2#B�%22ค%  #C'�>�>N�คP�P'$?22%2�N�0�2# %0%2��ํ2%>2#N�O� %0N� %1��%2�2B�2/   
2$2#�%#%2��B#2%?  Q���0�?QN%Aอ��ํ2�1�ห/1�2#B�%22ค%�ํ2'1�อ$CN%0ห/N2��ํ2N�>��2%ออ�Q�%1�%อ� 
O2��Nค%APอ�ห#2$#2�%�2��'>�"1��์�B#��  Pค%��2%O#N��B��2% 1��2O '�!อ%์#O'0�2% 1��2
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