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_.` �@#'#>N!>%Oล>ค? O"� !?O%/#@�'�>&?!>Q%�@#'#>N!>%�Oอ!Cล�@##?&O�O�#@�
P##0?�#์  (Telephone Triage)  Oล>ค? O"�#> ?&ค/@!
N#N� N/%�B�N�>% P "Q�ON���์/>$?�@#ค? O"�Oล>�? ลํ@ ?&�@#
�N@"�@%&#>&@ล(CO'N/"�B�N�>%!@!หล?�N���์#?P ���. �ํ@ห%   



` 
 

/@�1�@� 1@0ล>Nอ?0� 

_ .a  �@# QหO คํ @ O%> %ํ @�N อ%�B  
'�>&?!>�@#R'"@��B N�> Nห!B (Pre arrival 

instruction) 

!?O%/#@�'�>&?!>�@#Q%�@#QหOคํ@O%>%ํ@O�N(COO�O��Nอ%�B 
'�>&?!>�@#R'"@��B N�> Nห!BQ%�ลBN!อ@�@#%ํ@2ํ@ค?ญ#?P�&&Nอ"
ห#Aอ!?Pอ�@2N2?"�?/>!2C� อ"N@�%Oอ"N#APอ��@#�N/"�้ื%คA%�?� 
( Dispatcher Assisted Cardiopulmonary Resuscitation : 
DA-CPR) 

_.b �@#'#>2@%'�>&?!>�@#�B�N�>% QหO!?O%/#@�'�>&?!>Q%�@#'#>2@%'�>&?!>�@#�B�N�>%  
#?P'#>�อ& O/"�Oอ!Cล#?P�ํ@N'็% อ"N@�%Oอ"  ?�!NอR'%?Q 

(_) !?�Oอ!Cล!> !Nอ�อ�ห%N/"'�>&?!>�@#O�#"์#B�#> ?&Q%
�AQ%#?Pค/@!#?&(> �อ& Oล>ห%N/"'�>&?!>�@#อํ@%/"�@##B�
#> ?&Q%�AQ%#?Pค/@!#?&(> �อ& #/!#?Q�ห%N/"�@%อAP%#?PN�?P"/�Oอ�
�?&�@#'�>&?!>�@#�B��>%Q%�AQ%#?P 

(`) !?O%/#@��@#'#>2@%�@%�?&ห%N/"�@%#?PN�?P"/�Oอ�
N�APอQหO(CO'N/"�B�N�>%R O#?&�@#'�>&?!>�@#�B�N�>%!@!!@!#�@%
�@#'�>&?!>�@#�B�N�>% 

_.c �@#�N@"�@%'�>&?!>�@#�B�N�>% !?O%/#@�'�>&?!>Q%�@#�N@"�@%'�>&?!>�@#�B�N�>%O�Nห%N/"
'�>&?!>�@#O�#"์ P "Q�ON���์/>$?�@#ค? O"�Oล>�? ลํ@ ?&�@#
�N@"�@%&#>&@ล(CO'N/"�B�N�>%!@!หล?�N���์#?P ���.�ํ@ห%   

_.d �@#�ํ@�?&�@#'�>&?!>�@#�B�N�>% !?O%/#@�'�>&?!> Q%�@#�ํ@�?&�@#'�>&?!>�@#�B�N�>% 
'#>�อ& O/" 

(_) !?O%/#@��@#�ํ@�?&�@#'�>&?!>�@#�B�N�>%�อ�ห%N/"
'�>&?!>�@#O�#"์N!APอR O#?&�@#�N@"�@%�@�ห%N/"'�>&?!>�@#
อํ@%/"�@# 

(` )  !?O%/#@��@#�ํ@�?&�@#'�>&?!>�@#�B�N�>%�อ�
(CO'�>&?!>�@#Q%�@#'�>&?!>�@#อํ@%/"�@##?Q��@#อํ@%/"�@#
#?P/R'Oล>อํ@%/"�@#!#�  

_ .e  �@##?&Oล>"N @"#อ คํ@2?P � 
#@��@#O�#"์ 

!?O%/#@�'�>&?!>Q%�@##?&Oล>"N@"#อ คํ@2?P�#@��@#O�#"์
#?Q��@#อํ@%/"�@##?P/R'ห#Aอ�@#อํ@%/"�@#!#� !@!ล?�1�>
�@#'�>&?!>ห%O@#?P�อ�ห%N/"'�>&?!>�@#O!Nล>#> ?&   

`. /@�1�@�คว@/!ลอ�.?0  
`._ ค/@!'ลอ  ?"�อ�(CO'N/"�B�N�>% !?O%/#@�'�>&?!>N�APอค/@!'ลอ  ?"�อ�(CO'N/"�B�N�>%อ"N@�

%Oอ" '#>�อ& O/" 
  (_) !?O%/#@�'�>&?!>Q%�@#�ํ@�?& !> !@!QหO(CO'�>&?!>�@#

#B�ค%R O#?&'#>�@0%?"&?!#Oล>!Nออ@"B @"Q%หO/�N/ล@#?P



a 
 

/@�1�@� 1@0ล>Nอ?0� 

�ํ@ห%  N�AP อQหO N�AP อ!?P%R O/N @(CO'�>&?!>�@#"? �ค�!?ค/@!#CO
ค/@!2@!@#"Q%�@#'�>&?!>�@#�B�N�>% 

(`)  !?O%/#@�'�>&?!>2ํ@ห#?&(CO'�>&?!>�@#Q%�@#'Oอ��?%�@#
ล Oล>�@#O�#N�#>�@"N�AQอP#ค  

`.` ค/@!'ลอ  ?"�อ�&Bคล@�#  
 

QหO!@!#�@#N�APอค/@!'ลอ  ?"�อ�&Bคล@�# อ"N@�%Oอ"
'#>�อ& O/" 

(_ )  !? ! @!#�@# C Oล O @%2B � @/>Oล>2/? 2 >  @�
�อ�(CO'�>&?!>�@% 

(`) !?�@#�? 2>P�อํ@%/"ค/@!2> /�Oล>2>P�O/ ลOอ!N�APอQหO
N�> ค/@!'ลอ  ?"Q%�@#'�>&?!>ห%O@#?P 

a. /@�1�@��@1�?��@1�้อ/Aล  

a . _  � @ # &? % #@ � �O อ !C ล  O ล > 
�@#!#/�2อ&�Oอ!Cล�@#'�>&?!>�@#
�B�N�>%  

QหO!?�@#&?%#@��Oอ!Cล  Oล>�@#!#/�2อ&�Oอ!Cล�@#
'�>&?!>�@#�B�N�>%  '#>�อ& O/" 

(_) !?�@#&?%#@��Oอ!Cล'�>&?!>�@#�B�N�>% P "QหO!?�@#&?%#@�
�Oอ!CลQ%#>&&2@#2%N#0�@#O�#"์�B�N�>%ห#Aอ#>&&อAP%#?P 
2��. �ํ@ห%  

    (`) !?�@#!#/�2อ&�Oอ!Cล�@#'�>&?!>�@#�B�N�>% 

a.` #>&&�@#�? N�O&�Oอ!Cล !?O%/#@�'�>&?!>N�?P"/�?&ค/@!'ลอ  ?"�อ��Oอ!Cล�@#
'�>&?!>�@#�B�N�>%!@!%P"&@"คBO!ค#อ��Oอ!Cล2N/%&Bคคล 
(Privacy Notice) 

 

  



b 
 

"�ว� �. 1@0ล>Nอ?0�/@�1�@��@1!�> ?�>�@1�@�N�>�สํ@ห1? �@1!�> ?�>�@1Oพท0์  
 

/@�1�@� 1@0ล>Nอ?0� 

_. /@�1�@��@1!�> ?�>�@1�@�N�>�สํ@ห1? �@1!�> ?�>�@1Oพท0์�@/1>0>�อ��@1!�> ?�>�@1�@�N�>� 

_._ �@#N!#?"!ค/@!�#Oอ!�Nอ%ออ�
'�>&?!>�@# 

!?O%/#@�'�>&?!>Q%�@#N!#?"!ค/@!�#Oอ!2@ํห#?&�@#ออ�
'�>&?!>�@#Q%O!Nล>ค#?Q� '#>�อ& O/" 
    (_) !?�@##@"�@%ค/@!�#Oอ!�อ�(CO'�>&?!>�@# 
    (`) !?�@##@"�@%ค/@!�#Oอ!�อ��@ห%> Oล>อB'�#�์
2ํ@ห#?&�@#'�>&?!>�@#O�#"์!Nอ(CO'N/"�B�N�>%!@!#?PR O#?&�@#
�N@"�@%�@�ห%N/"'�>&?!>�@#อํ@%/"�@# 

_.` �@#'�>&?!>#>ห/N@��@#N >%#@�
R'2"@%#?PN�> Nห!B 
 

!?O%/#@�'�>&?!>#>ห/N@��@#N >%#@�R'2"@%#?PNห!B
'#>�อ& O/" 
     (_) �@#/@�O(%2ํ@ห#?&�@#'�>&?!>�@#�B�N�>%Q%O!Nล>ค#?Q� 
     (`) �@##@"�@%2"@%�@#�์!Nอห%N/"'�>&?!>�@#อํ@%/"�@#
N'็%#>"> ห@��#�?!Oอ��@#�อค/@!�N/"NหลAอQ%�@#อํ@%/"
ค/@!2> /�N�APอQหO�@#N >%#@�R'"?�2"@%#?PN�> Nห!B O/"ค/@!
#/ N#O/Oล>'ลอ  ?" �#Oอ!!#/�2อ&ค/@!�#Oอ!Oล>N'ิ 
อB'�#�์2APอ2@#Q�O2@!@#"Q�O�@%R Oอ"N@�!?'#>2>#$> @�
!ลอ N/ล@#?Pออ�'�>&?!>�@#�B�N�>% 

_.a �@#'�>&?!> � 2"@%#?PN�> Nห!B !?O%/#@�'�>&?!>2ํ@ห#?&�@#'�>&?!>�@#�B�N�>% � 2"@%#?P
N�> Nห!B #?P'#>�อ& O/" 

(_) �@#'#>N!>%2"@%�@#�์ � �B N�> Nห!B N�APอค/@!
'ลอ  ?" �Nอ%N�O@�N/"NหลAอ(CO'N/"�B�N�>%  

(`) �@#'#>N!>% ค? O"�(CO'N/"�B�N�>% Oล>�? ลํ@ ?&
�@#�N/"NหลAอ!@!#> ?&ค/@!N#N� N/%�B�N�>% 

(a) �@#QหO�@#'�>&?!>�@#O�#"์N�APอO�O'ัญห@คB�ค@!�?/>!
!@!�@#อํ@%/"�@##?P / R'!@!�อ&N�!  อํ @%@�ห%O @#?P
ค/@!#?&(> �อ& Oล>�Oอ�ํ@�? Q%�@#'�>&?!>�@#�B�N�>%
�อ�(CO'�>&?!>�@#O!Nล>#> ?& ห#Aออ@��อคํ@2?P��@#O�#"์!@!
�@#อํ@%/"�@#!#� OลO/O!N�#�? 
 (b )  � @ # # @ " � @ % �O อ !C ล � @ # '�> &? !> � @ # �B � N �> % �? &
ห%N/"'�>&?!>�@#อํ@%/"�@#N�APอ##@&Oล>�>�@#�@�@#%ํ@2N� 
P "!?�Oอ!Cล#?P!Oอ�#@"�@%อ"N@�%Oอ" R OO�N �Oอ!Cลอ@�@#(CO'N/"
�B�N�>% �@#'�>&?!>�@#O�#"์#?PQหO�?&(CO'N/"�B�N�>% (ลล?�$์



c 
 

/@�1�@� 1@0ล>Nอ?0� 

�@# COลN&AQอ�!O% � �B N�> Nห!B ห@�N'็%Nห!B�@#�์อB&?!> ?"ห!CN
ห#Aอ2@$@#� ?"QหO#@"�@%�Oอ!Cล !@!หล?� METHANE 

_.b �@#'�>&?!>#>ห/N@�ลํ@Nล?"�ห#Aอ
�%2N� 

!?O%/#@�'�>&?!>2ํ@ห#?&�@#'�>&?!>#>ห/N@�%ํ@2N�(CO'N/"
�B�N�>% '#>�อ& O/" 

  (_ )  � @ # ' # > N !> % (CO 'N / " !N อ N %AP อ � # > ห /N @ � %ํ @ 2N � 
(Reassessment & Ongoing assessment) 

  (`) �@#!> !@!(ล'#>2>#$> @��@# COลN&AQอ�!O% 
  (a) �@##@"�@%�ล?&ห%N/"'�>&?!>�@#อํ@%/"�@#ห@�(CO'N/"

�B�N�>%!?อ@�@###B ล�ห#Aอ!Oอ��@#�@#2%?&2%B%N�>P!N!>! 
_.c �@#2N�!อ&(CO'N/"�B�N�>%O�N�B 

'�>&?!>�@#ห#Aอห%N/"'�>&?!>�@#อAP%ห#Aอ
2"@%�"@&@ล 

!?�@#2N�!อ&(CO&@ N�O& QหOO�N �B '�>&?!>�@#ห#Aอห%N/"
'�>&?!>�@#อAP%ห#Aอ2"@%�"@&@ล !@!หล?��@# �MIST�  ?�%?Q 

M : Mechanism of Injury �ลR��@#&@ N�O& 
I : Injury found or suspected �@#&@ N�O&#?P!#/��&

ห#Aอ2�2?" 
S : Signs and Symptoms อ@�@#Oล>อ@�@#O2 � 

�อ�(CO&@ N�O& 
T : Treatment initiated �@##?�1@#?PQหO�?&(CO&@ N�O& 
Oล> Q �O O%/#@ ��@ #2AP อ 2 @ #�O อ!C ล#@ ��@ #O�# "์

!@!หล?��@# �SBAR�  ?�%?Q 
S : Situation 2"@%�@#�์#?PN�> �@Q%#?P!Oอ�#@"�@% 
B : Background �Oอ!Cล C!>หล?��อ�Nห!B�@#�์ 
A : Assessment 2>P�#?PN'็%�Oอ2?�N�!�@�2"@%�@#�์%?Q% 
R : Recommendation �OอO%>%ํ@ห#Aอค/@!!Oอ��@#        
ห#AอQ�OO%/#@�อAP%Q%�@#2N �!อ&(CO'N /"�B� N�>%!@!

!@!#�@%/>�@�?� 
_ .d  �@#'�>&?!>หล?��@#2N�!อ&

(CO'N/"�B�N�>% 
!?O%/#@�'�>&?!>หล?��@#2N�!อ&(CO'N/"�B�N�>% '#>�อ& O/"
(_) !?�@#&?%#@��Oอ!Cล�@#'�>&?!>�@#�B�N�>%Q%#>&&

2@#2%N#0�@#O�#"์�B�N�>%ห#Aอ#>&&อAP%#?P 2��. �ํ@ห%  
(`) !?�@##@"�@%(ล�@#'�>&?!>�@#�B�N�>%!Nอห%N/"

'�>&?!>�@#อํ@%/"�@# 
(a) !?�@#N!#?"!ค/@!�#Oอ!2ํ@ห#?&�@#'�>&?!>�@#�B�N�>%

ค#?Q�!NอR' 



d 
 

/@�1�@� 1@0ล>Nอ?0� 

_.e �@##?&!อ&(CO'N/"�B�N�>%N�APอ
�@#&ํ@&? N�@>�� 

QหO'�>&?!>!@!!@!#@ `f OหN��#>#@�&?ญญ?!>�@#O�#"์
�B�N�>% �.0. `cc_ Oล>'#>�@0ค�>�##!�@#�@#O�#"์
�B�N�>% N#APอ� �Oอ�ํ@ห% /N@ O/"2"@%�"@&@ล �.0. `ccb  

`. /@�1�@��@1!�> ?�>�@1Oพท0์ 
Nพ?่อ�@1�AOล"A้!่ว0�@�N�>�N�พ@>P1ค  

!?�@#'�>&?!>!@!!@!#�@%/>�@�?�N��@>P#ค2@�@%?Q% N
#?Pอ�ค์�#/>�@�?�#?PN�?P"/�Oอ��?&P#ค%?Q% N �ํ@ห%  ห#Aอ!@!#?P 
���. �ํ@ห% N�>P!N!>! 

a. /@�1�@�คว@/!ลอ�.?0 
a._ ค/@!'ลอ  ?"�อ�(CO'N/"

�B�N�>% 
QหO!@!#�@%ค/@!'ลอ  ?"�อ�(CO'N/"�B�N�>% อ"N@�%Oอ"

'#>�อ& O/" 
(_)  !?O%/#@��@#�ํ@�?& !> !@!QหO(CO'�>&?!>�@##B�ค%

R O#?&'#>�@0%?"&?!#Oล>!Nออ@"B @"Q%หO/�N/ล@#?P�ํ@ห%  
N�APอQหON�APอ!?P%R O/N@(CO'�>&?!>�@%"?�ค�!?ค/@!#COค/@!2@!@#"
Q%�@#'�>&?!>�@#�B�N�>% 

(`)  !?O%/#@�'�>&?!>2ํ@ห#?&(CO'�>&?!>�@#Q%�@#'Oอ��?%
Oล>ล �@#O�#N�#>�@"N�AQอP#ค 

a.` ค/@!'ลอ  ?"�อ�&Bคล@�#  
 

QหO!@!#�@%ค/@!'ลอ  ?"�อ�&Bคล@�# อ"N@�%Oอ" 
'#>�อ& O/" 
 (_) !?!@!#�@# COล O@%2B� @/>Oล>2/?2 > @��อ�&Bคล@�# 
 (`) !?�@#�? 2>P�อํ@%/"ค/@!2> /�Oล>2>P�O/ ลOอ!N�APอQหON�> 
ค/@!'ลอ  ?"Q%�@#'�>&?!>ห%O@#?P 

b. /@�1�@��@1�?��@1�้อ/Aล   

b ._  �@#&?%#@��Oอ!Cล  Oล>�@#
!#/�2อ&�Oอ!Cล�@#'�>&?!>�@#�B�N�>% 

QหO!@!#�@%�@#&?%#@��Oอ!Cล Oล>�@#!#/�2อ&�Oอ!Cล
�@#'�>&?!>�@#�B�N�>% '#>�อ& O/" 

(_) !?�@#&?%#@��Oอ!Cล'�>&?!>�@#�B�N�>% P "QหO!?�@#&?%#@�
�Oอ!CลQ%#>&&2@#2%N#0�@#O�#"์�B�N�>%ห#Aอ#>&&อAP%#?P 
2��. �ํ@ห%  

(`) !?�@#!#/�2อ&�Oอ!Cล�@#'�>&?!>�@#�B�N�>% 
b.` #>&&�@#�? N�O&�Oอ!Cล !?O%/#@�'�>&?!> N�?P "/�?&ค/@!'ลอ  ?"�อ��Oอ!Cล

�@#'�>&?!>�@#�B�N�>%!@!%P"&@"คBO!ค#อ��Oอ!Cล2N/%&Bคคล 
(Privacy Notice) 
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