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N%EP1�  #@�%�@��ี#E1O%��@�O/N��@�B  2@�@1@�C �N1�N�CP$/  �C0@  O'>�@%�?��B�%%0�@% 
2@�@ �?��@��?�%C�  Q��F%�B�P%�O%#  (Hotel  Business  :  Laundry  Attendant) 

 
 

1@0?$1A�@��@#ค/@#Q�#@�%@  ``  /%%ค/�DP�  O/N� %>%@��?��?�B2N�N2%B#�@% ?��@ 

�ี#E1O%��@�   .0.  `cbc  O'>#@�%@  a๙  (a)  O/N� %>%@��?��?�B2N�N2%B#�@% ?��@�ี#E1O%��@�   
 .0.  `cbc  �D P�O�OR�N B P#N�B#P�$ %>%@��?��?�B2N�N2%B#�@% ?��@�ี#E1O%��@�   (��?��CP  `)   
 .0.  `cce  ค�>�%%#�@%2N�N2%B#�@% ?��@�ี#E1O%��@�P�$ค/@#N/O��1��1�%?�#��%C/N@�@%  

�%>�%/�O%��@�  �A/��#@�%�@��ี#E1O%��@�O/N��@�B  2@�@1@�C �N1�N�CP$/  �C0@  O'>�@%�?��B�%%0�@%   
2@�@ �?��@��?�%C�  Q��F%�B�P%�O%#  (Hotel  Business : Laundry  Attendant)  R/O  �?��CQ 

�O1 _ Q��%>�@0�CQ  2@�@1@�C �N1�N�CP$/  �C0@  O'>�@%�?��B�%%0�@%  2@�@ �?��@��?�%C�   
Q��F%�B�P%�O%#  (Hotel  Business : Laundry  Attendant)  /#@$�D�   �?��@��CPR�O%?�#1�/#@$�@� 

Q/O�Aค/@#2>1@��O@'B�B�  �O@�G�CP�1�  O'>N2EQ1�O@'G�คO@  Q�OO'>%?�1@Nค%EP1�1F�2@/�%%#�?�%C��1�P%�O%# 

Q/O1$GNQ�2"@ �CP�C2>1@�O'>�G�2F�1�@#?$  O'>ค/�คF#�GO'�@%��B�?�B�@�Q�O���O#N�O@�Q�P%�O%# 

Q/O�AN�B�R�1$N@�#C�%>2B��B"@   Q/O�GO�CP#@Q�O�%B�@%#Cค/@# 1Q�2G�2F�   
�O1 ` #@�%�@��ี#E1O%��@�O/N��@�B  2@�@1@�C �N1�N�CP$/  �C0@  O'>�@%�?��B�%%0�@%   

2@�@ �?��@��?�%C�  Q��F%�B�P%�O%#  (Hotel  Business  :  Laundry  Attendant)  #C  _  %>�?�   
P�$%>�?�  _  /#@$�D�  �GO�CP#Cค/@#%GOค/@#2@#@%�Q��@%�%/�%?�  �?�%C�  �?�N�O�  �Aค/@#2>1@�   
2N�#1�  �O@'B�B�  �O@�G�CP�1�  O'>N2EQ1�O@�1�'G�คO@  Q�OO'>%?�1@Nค%EP1�1F�2@/�%%#�?�%C�Q/ON�็�R��@# 

#@�%�@��@%��B�?�B�@��CP�A/��  %/#�?Q��%B�@%1EP��CPR�O%?��@%#1�/#@$ 
�O1 a �O1�A/���@�/B�@�@%�C PQ�ON�็�N���์/?�%>�?��ี#E1   ค/@#%GO   ค/@#2@#@%�   

O'>�?0�ค�BQ��@%�A�@��1��GO�%>�1�1@�C Q�2@�@1@�C �N1�N�CP$/  �C0@  O'>�@%�?��B�%%0�@%   
2@�@ �?��@��?�%C�  Q��F%�B�P%�O%#  (Hotel  Business : Laundry  Attendant)  %>�?�  _  R�OO�N 

 a._ ค/@#%GO  �%>�1��O/$  �1�N��ค/@#%GO  Q�N%EP1�  �?��N1R��CQ 
  a._._ 2#%%��>/'?�  (Common  Core  Competency) 
   a._._._ �@%�A�@�%N/#�?��GO%N/#�@�O'>'G�คO@R�O1$N@�#C�%>2B��B"@    

(Work  effectively  with  colleagues  and  customers) 
   a._._.` �@%�A�@�Q�2BP�O/�'O1#�CP#Cค/@#/'@�/'@$�@�2?�ค#   

(Work  in  a  socially  diverse  environment) 
   a._._.a �@%�AN�B��@%�@#2F�1�@#?$Q��CP�A�@�O'>%>N�C$���B�?�B 

�O@�ค/@#�'1�"?$  (Implement  occupational  health  and  safety  procedures) 
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   a._._.b �@%��B�?�B�@#%>N�C$���B�?�B�O@�2F�'?�1�>Q�2�@��CP�A�@�   
(Comply  with  workplace  hygiene  procedures) 

   a._._.c �@%%?�1@O'>ค�ค/@#%GO�O@�1F�2@/�%%#�%B�@%  (Maintain   
hospitality  industry  knowledge) 

  a._.` 2#%%��>�?P/R�  (Generic  Competencies) 
   a._.`._ �@%2 E P12@%�@�P�%0 ? � ์ R� O1$ N@�# C�%>2 B�� B"@   

(Communicate  effectively  on  the  telephone) 
   a._.`.` �@%��B�?�B�@��F%�@%�?P/R�  (Perform  basic  clerical  

procedures) 
   a._.`.a �@%N2% B#2% O@�O'>O2/�/@ค/@#% G O Q/ O� ?�2#?$O'> 

�@%N�'CP$�O�'�  (Develop  and  update  local  knowledge) 
   a._.`.b �@%2N�N2%B#�@%�%B�@%  2B�คO@O'>�@%�O1�%?�  (Promote   

tourism  products  and  services  to  customers/Promote  hospitality  products  and  services) 
   a._.`.c �@%�?��@%O'>O�O�ั�/@ค/@#�?�O$O�Q�2�@��@%�์�N@� N   

(Manage  and  resolve  conflict  situations) 
   a._.`.d �@%��B�?�B�O@��@%��# $@�@'N�EQ1��O�  (Perform  basic   

first  aid  procedures) 
  a._.a 2#%%��>�@#/�O@�CP  _  (Functional  Competencies - Function  I) 
   a._.a._ �@�O#N�O@�  (Housekeeping) 
    (_)  �@%Q�OO'>%?�1@Nค%EP1�1F�2@/�%%#�?�%C�  (Maintain   

and  operate  an  industrial  laundry  facility) 
    (`) �@%�?�%C��O@N2E Q1�O@' B� B�O'>N2E Q1�O@�1�'G�คO@   

(Launder  linen  and  guests  clothes) 
    (a) �@%N�็� �?��@��%B�@%�%>�A�?/'G�คO@  (Provide   

valet  services  to  guests) 
    (b) �@%�Aค/@#2>1@�O'>%?�1@1F��%�์O'> E Q��CP  

Q��@%�A�@�  (clean  and  maintain  industrial  work  area  and  equipment) 
   a._.a.` �@��%B�@%%?�1@ค/@#�'1�"?$  (Security  Services) 
    (_) �@%�?�Q/O#CO'>%?�1@ค/@#�'1�"?$O'>ค/@##?P�ค� 

Q��CP�A�@�  (Establish  and  maintain  a  safe  and  secure  workplace)   
    (`) �@%%?�1@ค/@#�'1�"?$�%BN/�1@ค@%�C P�A�@� 

O'>�%? $์2B�  (Maintain  and  safety  of  premise  and  personnel) 
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    (a) �@%1A�/$ค/@#2>�/��%�C2BP��1�2G�/@$  (Provide   
a  lost  and  found  facility  checked)   

    (b) �@%/@�O��O'>�AN�B��@%�@%1 $ �Fคค'�N@� N   
11��@�1@ค@%  (Plan  and  conduct  an  evacuation  of  premises) 

  a._.b 2#%%��>�@#/�O@�CP  `  (Functional  Competencies - Function  II) 
   a._.b._ �@��%B/@%�?P/R�  (General  Administration) 
    -  �@%Q� ONค% E P1�# E1O'>N�คP�P'$ C�@�� F%� B�� ? P/R�   

(Use  common  business  tools  and  technology) 
   a._.b.` �@%Q�O"@1@1?��&1  (English  Language  Proficiencies)   

 G�O'>!ั�  (Speaking  and  listening) 
    -  �@%Q� O"@1@1 ?��&1Q�%>�?���B� ?� B�@% E Q��@�   

(Converse  in  English  at  a  basic  operational  level) 
 a.` ค/@#2@#@%�  �%>�1��O/$  �1�N��ค/@#2@#@%�Q��@%��B�?�B�@�   

�?��N1R��CQ 
  a.`._ 2#%%��>�?P/R�  (Generic  Competencies) 
   a.`._._ 2EP12@%�@�P�%0? �์R�O1$N@�#C�%>2B��B"@   (Communicate   

effectively  on  the  telephone) 
   a.`._.` ��B� ?� B�@�� F%�@%�? P/R�  (Perform  basic  clerical  

procedures) 
   a.`._.a N2%B#2%O@�O'>O2/�/@ค/@#%GOQ/O�?�2#?$O'>�@%N�'CP$�O�'�   

(Develop  and  update  local  knowledge) 
   a.`._.b 2N�N2%B#�@%�%B�@%  2B�คO@O'>�@%�O1�%?�  (Promote  

tourism  products  and  services  to  customers/Promote  hospitality  products  and  services) 
   a.`._.c �?��@%O'>O�O�ั�/@ค/@#�?�O$O�Q�2�@��@%�์�N@� N   

(Manage  and  resolve  conflict  situations) 
   a.`._.d ��B�?�B�O@��@%��# $@�@'N�EQ1��O�  (Perform  basic   

first  aid  procedures) 
  a.`.` 2#%%��>�@#/�O@�CP  _  (Functional  Competencies - Function  I) 
   a.`.`._ �@�O#N�O@�  (Housekeeping) 
    (_) 2@#@%�Q�OO'>%?�1@Nค%E P1�1F�2@/�%%#�?�%C�   

(Maintain  and  operate  an  industrial  laundry  facility) 
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    (`) � ?�% C�� O@ N2 E Q 1� O @' B� B�O'>N2 E Q 1� O @�1�' G�คO @  
(Launder  linen  and  guests  clothes) 

    (a) N�็� �?��@��%B�@%�%>�A�?/'G�คO@  (Provide  valet   
services  to  guests) 

    (b) �Aค/@#2>1@�O'>%?�1@1F��%�์O'> EQ��CPQ��@%�A�@�   
(clean  and  maintain  industrial  work  area  and  equipment) 

   a.`.`.` �@��%B�@%%?�1@ค/@#�'1�"?$  (Security  Services) 
    (_) �?�Q/O#CO'>%?�1@ค/@#�'1�"?$O'>ค/@##?P�ค� 

Q��CP�A�@�  (Establish  and  maintain  a  safe  and  secure  workplace)   
    (`) %?�1@ค/@#�'1�"?$�%BN/�1@ค@%�CP�A�@�O'> 

�%? $์2B�  (Maintain  and  safety  of  premise  and  personnel) 
    (a) 1A�/$ค/@#2>�/��%�C2BP��1�2G�/@$  (Provide  

a  lost  and  found  facility  checked)   
    (b) /@�O��O'>�AN�B��@%�@%1 $ �Fคค'�N@�  N   

11��@�1@ค@%  (Plan  and  conduct  an  evacuation  of  premises) 
  a.`.a 2#%%��>�@#/�O@�CP  `  (Functional  Competencies - Function  II) 
   a.`.a._ �@��%B/@%�?P/R�  (General  Administration) 
    -  �@%Q� ONค% E P1�# E1O'>N�คP�P'$ C�@�� F%� B�� ? P/R�   

(Use  common  business  tools  and  technology) 
   a.`.a.` Q�O"@1@1?��&1  (English  Language  Proficiencies)   

 G�O'>!ั�  (Speaking  and  listening) 
    -  2@#@%�Q�O"@1@1?��&1Q�%>�?���B�?�B�@% EQ��@�R�O    

(Converse  in  English  at  a  basic  operational  level) 
 a.a �?0�ค�B  �%>�1��O/$  �@%%?��@��%B�@%  ��B�?�B�@��%��N1N/'@  �@%%?�1@/B�?$   

#Cค/@#�EP12?�$์  �%>/$?�  ค/@#'>N1C$�%1�ค1�  ค/@#%?��B��1�  ค/@#�%>�E1%E1%O�  O'>�@%%?�1@ 

ค/@#2>1@� 
 

�%>�@0  �  /?��CP  `b  �%��@ค#   .0.  `cd๙ 
 ?��A%/�P� /%%� �1์  ค�%?�1์ 

�'?��%>�%/�O%��@� 

�%>�@��%%#�@%2N�N2%B#�@% ?��@�ี#E1O%��@� 
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