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�Oอ#G' %/#�? Q�/@�O����B�?�B�@�O'> ?��@�O@��Oอ#G'�?��G OQ�O�@��@#O�/�@��@%�%Bห@%�?��@% 

ค/@#�Oอ��@% ?��@O'>N�'CP$�O�'�%>��2@%2�N�0 (demand management)   
 (a)  �N@$N�คP�P'$C2@%2�N�0  #Cห�O@�CPห'?��?��CQ 
 �Aห���P$�@$ #@�%�@��@%��B�?�B�@� O'>�%Bห@%�?��@%�@�%>��2@%2�N�0�อ�
2A�?��@� �@%O�OR��ั�ห@�@%Q�O%>���@� (application support) �@�ออ�O��Pค%�2%O@�%>��N�คP�P'$C
2@%2�N�0"@$Q�อ�ค์�%O'>%>���@��Oอ#G' (database administrator) �?Q�0G�$์คอ# B/N�อ%์ห'?� 0G�$์2A%อ� 
%>��ค'@/�์ O'>Pค%�2%O@� EQ��@�%>��2@%2�N�0 (IT infrastructure) QหON�็�R��@##@�%�@� %/#�?Q�
�P$�@$�O@��@%�A�?��GO'O'>�@%�%Bห@%�?��@%�O@�N�คP�P'$C2@%2�N�0 ( IT governance) O'>
�Aห��#@�%�@�O'>O�/��B�?�BQ��@��O@�N�คP�P'$C2@%2�N�0 0D�1@O'>�B��@#N�คP�P'$C�O@� 

�@%%?�1@ค/@##?P�ค��'อ�"?$#@�%�@��N@� N O'>�Aห��#@�%�@%Q��@%�Oอ��?�"?$คF�ค@#�CPอ@�N�B��DQ� 

�?�%>��2@%2�N�0�อ�2A�?��@� 

�Oอ b  2@$�F%�B��?��@%'��F� �%>�อ��O/$2N/��@��?��NอR��CQ 
 (_)  �N@$�A�?��F%�B��?��@%'��F� #Cห�O@�CPห'?��?��CQ 
 �A�?��GO'  B�@%�@Q�อ�F�@� QหOค/@#NหO��อ��@%N%BP#�%>�อ��F%�B� �@%�B��@#
�%/�2อ� QหOคA�%D�1@ �@%�Nอ��?� O�N�GO�%>�อ��F%�B� N�N� �GO�%>�อ��F%�B�ห'?��%? $์�%>N"��@%�?��@%'��F� 



b 
 

�GO�%>�อ��F%�B�อEP��CPN�CP$/N�EPอ��?��F%�B��?��@%'��F� �GO�%>�อ��F%�B��%?2�C2Aห%?��@%�%Bห@%O'>�?��@%'��F�
N� @>�%?2�C (REIT/ Investment Token / PE/ Infra Trustee) �CPN�็��%B1?�ห'?��%? $์�?��@%'��F�  
�GO�%>�อ��F%�B�ห'?��%? $์�%>N"��@$ห�O@ คO@ O'>�?��Aห�N@$ห�N/$'��F��CPN�็���@ค@% �%B1?��%>�?��C/B� 
�%B1?�ห'?��%? $์�?��@%'��F� O'>�%B1?��@$ห�O@�EQอ�@$ห�N/$'��F� �GO�%>�อ��F%�B�ห'?��%? $์�%>N"�
�@$ห�O@ คO@ O'>�?��Aห�N@$�%@2@%ห�CQ�CPN�็��%B1?�ห'?��%? $์�?��@%'��F� ��@ค@%O'>�%B1?��%>�?��C/B� 
%/#�D��@%อ�F�@� �Nอ��?� QหOค/@#NหO��อ��GO�EอหFO�%@$Qห�N O'>�Fค'@�% �@%�%/�2อ�O'> B�@%�@
N%EPอ�%Oอ�N%C$�O'>�@%�%>�A�B��CPN�CP$/�Oอ��?��GO�%>�อ��F%�B� �Fค'@�%�อ��GO�%>�อ��F%�B� O'> B�@%�@
�@%�%>�อ��F%�B��CPN�CP$/�Oอ��?��F%�B��O@��O�P�$R#NR�O%?�อ�F�@� (unlicensed business)   
 (`)  �N@$�P$�@$�อ��F�2A%อ�N'CQ$��C   #Cห�O@�CPห'?��?��CQ 

0D�1@ ?��@�@% N2�อ�P$�@$ ��ห#@$ ��N���์N�CP$/�?��อ��F�2A%อ�N'CQ$��C  

O'>�@%�%>�อ��F%�B��?��@%'��F��CPN�CP$/�Oอ��?��อ��F�2A%อ�N'CQ$��C  �AN�B��@%Q��@�>�@$�>N�C$� 
�GO'�@%N�ิ�N�$�Oอ#G'�อ��F� �อ��Oอห@%EอO'>�Oอ%Oอ�N%C$��CPN�CP$/�Oอ� �'อ���2N�N2%B#�@%ออ#O'> 

�@%'��F� O'>QหOค/@#%GOค/@#N�O@Q�Q��อ��F�2A%อ�N'CQ$��C    

(a)  �N@$�P$�@$�F%�B��?��@%'��F�  #Cห�O@�CPห'?��?��CQ 
 N2�อO�>�P$�@$N EPอ�@% ?��@ ออ�ห'?�N���์ O'>�A�?��GO'�@%�%>�อ��F%�B�
ห'?��%? $์�%>N"��@%�?��@%'��F� �@%�%>�อ��F%�B�ห'?��%? $์�%>N"��@$ห�O@ คO@ O'>�?��Aห�N@$
ห�N/$'��F� 2#@ค#ห%Eออ�ค์�%�A�?��GO'��Nอ�Q�2N/��CPN�CP$/�?��F%�B��?��@%'��F� O'>�F%�B��@$ห�O@ 
คO@ O'>�?��Aห�N@$ห�N/$'��F� O'> B�@%�@คA�ออ�F�@��CPN�CP$/�Oอ��?��@%�?��?Q�O'>�?��@%�อ��F�%/#  
�@%�อ��Oอห@%Eอ�CPN�CP$/�Oอ� %/#�?Q��@%2N�N2%B#�@%'��F��N@��อ��F�%/#   

 �Oอ c  2@$�F%�B��?/�'@�O'>�'@� �%>�อ��O/$2N/��@��?��NอR��CQ 
 (_)  �N@$�A�?��'@�  #Cห�O@�CPห'?��?��CQ 
 �B��@# ?��@�@% �A�?��GO' O'> ?��@�F%�B�Pค%�2%O@� E Q��@��อ��'@��F� 
%/#�D��'@�ห'?��%? $์ �F%�B�0G�$์�E Qอ�@$ห'?��%? $์ �F%�B�0G�$์� E Qอ�@$2?��@�E Qอ�@$'N/�ห�O@  

�F%�B�QหO�%B�@%ห'?��@%�EQอ�@$ห'?��%? $์ (post-trade services) R�OO�N 2A�?�ห?��?��C 0G�$์%?��@�
ห'?��%? $์ O'>�@$�>N�C$�ห'?��%? $์ %/#�D��@%QหOQ�อ�F�@� �@%QหOค/@#NหO��อ���N���์ �@% B�@%�@
N%EPอ�%Oอ�N%C$� O'>�@%�%/�2อ� �B��@#2"@ �@%�EQอ�@$Q��'@�%อ��อ�ห'?��%? $์�N@� N (R#N%/#�%@2@%ห�CQ) 
O'>0G�$์�E Qอ�@$2?��@�EQอ�@$'N/�ห�O@Q�"@ %/# �B��@#ค/@#N2CP$��อ�%>���A%>%@ค@O'>2N�#อ�
ห'?��%? $์ %/#�?Q�ออ�ห'?�N���์O'> B�@%�@คA�ออ�F�@�N2�อ�@$Q�2Aค?�O2��2B��Bอ�F ?��์O'> 

�%@2@%O2��2B��B�@%�@�ห'?��%? $์�N@��%>N�0   
 

 



c 
 

 (`)  �N@$�A�?��F%�B��?/�'@�  #Cห�O@�CPห'?��?��CQ 
 �A�?��GO'  B�@%�@Q�อ�F�@� QหOค/@#NหO��อ��@%N%BP#�%>�อ��F%�B� �@%�B��@#
�%/�2อ� QหOคA�%D�1@ �@%�Nอ��?� O�N�GO�%>�อ��F%�B� N�N� �GO�%>�อ��F%�B��?/�'@��CPN�CP$/�?�ห'?��%? $์
O'>2?��@�EQอ�@$'N/�ห�O@�F��%>N"��CPN�็��%B1?�ห'?��%? $์ �GO�%>�อ��F%�B�2?��@�EQอ�@$'N/�ห�O@  

�GO�%>�อ��F%�B�2?��@�EQอ�@$2B�คO@N�1�%'N/�ห�O@ �%B1?�ห'?��%? $์�CP�%D�1@�@%'��F� O'>�%B1?�
ห'?��%? $์N EPอ�@%QหO2B�N�EPอN EPอ�F%�B�ห'?��%? $์ N�็��O� %/#�D��@%อ�F�@� �Nอ��?� QหOค/@#NหO��อ��GO�EอหFO�
%@$Qห�N O'>�Fค'@�% �@%�%/�2อ� B�@%�@N%EPอ�%Oอ�N%C$�O'>�@%�%>�A�B��CPN�CP$/�Oอ��?��GO�%>�อ��F%�B� 
�Fค'@�%�อ��GO�%>�อ��F%�B� O'>�@%�%>�อ��F%�B��CPN�C P$/�Oอ��?��F%�B��O@��O�P�$R#NR�O%?�อ�F�@� 
(unlicensed business) %/#�?Q��@%�%>2@��@��O@�!อ�N�B��?�ห�N/$�@��CPN�CP$/�Oอ�   
 (a)  �N@$�P$�@$�F%�B�ห'?��%? $์  #Cห�O@�CPห'?��?��CQ 
 N2�อO�>�P$�@$N EPอ�@% ?��@ ออ�ห'?�N���์ O'>�A�?��GO'�@%�%>�อ��F%�B�
ห'?��%? $์ �F%�B�2?��@�EQอ�@$'N/�ห�O@ �F%�B��@%QหO2B�N�EPอN EPอ�F%�B�ห'?��%? $์ %/#�?Q��@%�B��@#
�GO'�@%�%Bห@%ค/@#N2CP$�Q��O@��@�>�@%N�B� O'>�อ��Oอห@%Eอ�CPN�CP$/�Oอ�  

 �Oอ d  2@$�/?��%%#�@��@%N�B�O'>N�คP�P'$C�B�B�?' �%>�อ��O/$2N/��@��?��NอR��CQ 
(_)  �N@$�A�?��GO�%>�อ��F%�B�2B��%? $์�B�B�?'  #Cห�O@�CPห'?��?��CQ 

 �A�?��GO'  B�@%�@Q�อ�F�@� QหOค/@#NหO��อ��@%N%B P#�%>�อ��F%�B� O'> 

�@%�B��@#�%/�2อ��@%�%>�อ��F%�B��อ��GO�%>�อ��F%�B�2B��%? $์�B�B�?'  %/#�D��@%อ�F�@� �Nอ��?� 
QหOค/@#NหO��อ��GO�EอหFO�%@$Qห�NO'>�Fค'@�% �@% B�@%�@N%EPอ�%Oอ�N%C$�O'>�@%�%>�A�B��CPN�CP$/�Oอ��?�
�G O�%>�อ��F%�B� �Fค'@�%�อ��G O�%>�อ��F%�B� O'>�@%�%>�อ��F%�B��C PN�C P$/�Oอ��?��F%�B��O@��O� 

P�$R#NR�O%?�อ�F�@� (unlicensed business)    

 (`)  �N@$�P$�@$2B��%? $์�B�B�?'  #Cห�O@�CPห'?��?��CQ 
 �B��@# ?��@�@%�อ�2B��%? $์�B�B�?' �/?��%%# N�คP�P'$C�@��@%N�B� %/#�D�
%G�O���F%�B�Qห#N N �?Q�Q��%>N�0O'>�N@��%>N�0 N2�อ�P$�@$N EPอ�@% ?��@O'>�A�?��GO' �DP�%/#�D� 
�@%/@�O�/�@� �%?��%F� ออ���ห#@$ O'>ห'?�N���์�N@� N �C PN�C P$/�Oอ��?��@%%>�#�F�O'> 

�@%�%>�อ��F%�B�2B��%? $์�B�B�?' 2�?�2�F��B��@%/Pค%��@%N�O@�D�Oห'N�N�B��F�P�$�AN�คP�P'$CO'>
�/?��%%#�@��@%N�B�#@Q�OQ��@%%>�#�F�  B�@%�@คA�ออ�F�@�O'>�A�?��GO'�@%ออ�N2�อ�@$P�Nค�
�B�B�?' %/#�D��A�?��GO'�@%N2�อ�@$ห'?��%? $์ค%@/�์!ั��B� O'>�@% B�@%�@N%E Pอ�%Oอ�N%C$�O'> 

�@%�%>�A�B��CPN�CP$/�Oอ�   
 (a)  �N@$2N�N2%B#�/?��%%#�@��@%N�B��B�B�?'  #Cห�O@�CPห'?��?��CQ 
 $�%>�?��'@��F�R�$N�็��'@��F��B�B�?' N EPอN BP#�C�ค/@#2@#@%�Q��@%O�N��?�
O'>0?�$"@ �@�N0%1��B��อ��%>N�0 P�$2N�N2%B#�@%�AN�คP�P'$CO'>�/?��%%#�@��@%N�B�#@Q�O  



d 
 

N E PอN B P#�%>2B��B"@ O'>'��O��F�Q��@%N�O@�D�Oห'N��F��อ�"@ค�F%�B�  �@%N�O@�D��@%'��F�O'> 

�@%�?�2%%N�B�'��F�อ$N@�Nห#@>2#�อ��GO'��F� �@%�EQอ�@$O'>QหO�%B�@%Q��'@��F� N2�อ�P$�@$ 

N EPอ�@% ?��@O'>�A�?��GO'�@%Q�ON�คP�P'$CO'>�/?��%%#�@��@%N�B� 2�?�2�F��B��@%/Pค%��@%N�O@�D�
Oห'N�N�B��F�P�$�AN�คP�P'$CO'>�/?��%%#�@��@%N�B�#@Q�OQ��@%%>�#�F�  B�@%�@คA�ออ�F�@�O'>
�A�?��GO'�@%ออ�N2�อ�@$P�Nค��B�B�?' %/#�D��A�?��GO'�@%N2�อ�@$ห'?��%? $์ค%@/�์!ั��B�  
�@% B�@%�@N%EPอ�%Oอ�N%C$�O'>�@%�%>�A�B��CPN�CP$/�Oอ� 

�Oอ e  2@$�%Bห@%อ�ค์�% �%>�อ��O/$2N/��@��?��NอR��CQ  
(_)  �N@$�@%N�B�O'>�%Bห@%�?P/R�  #Cห�O@�CPห'?��?��CQ 

 �%Bห@%�?��@%%>���?��C �@%N�B� "@1Cอ@�% �@%�%Bห@% N�B�2� 2"@ ค'Nอ�  
N�B�'��F� �@%�?��EQอ�?��O@� �@%�%Bห@%2?��@O'>�%>2@��@��?��GO�%Bห@%Pค%��@% QหON�็�R��@##@�%�@� 
��%>N�C$��CPN�C P$/�Oอ� O'>�P$�@$�อ�2A�?��@� %/#�?Q�/@�O��O'>�%Bห@%�?��@%%>��/B0/�%%#
อ@ค@% �%Bห@% E Q��C P2A�?��@� %>��%?�1@ค/@#�'อ�"?$ �@%�?��@% '?��@� �@�อ@�C/>อ�@#?$  
ค/@#�'อ�"?$ O'>2BP�O/�'Oอ# �@��%B�@%�?�N'CQ$� �?��@%�%? $์2B� O'>�@%%?�O'>�?�N�O�Nอ�2@% 

Q�%>��อBN'O��%อ�B�2์ �'อ����%Bห@%�?��@%ค'?�Nอ�2@%�อ�2A�?��@�   
 (`)  �N@$�?�Nค'EPอ��@%N�'CP$�O�'�  #Cห�O@�CPห'?��?��CQ 
 �Aห��O���'$F��์Q��@%�?�Nค'EPอ��@%N�'CP$�O�'� "@ %/#2�@�ั�$�%%#อ�ค์�%  
O���?�Nค'EPอ�อ�ค์�% (transformation plan) O��$F��0@2�%์�B�B�?'อ�ค์�% (digital transformation 

strategic plan) O'>O���?�Nค'E Pอ��%B�@%�B�B�?' (SEC digital service roadmap) ค%อ�ค'F#�O@�
�Fค'@�% �%>�/��@%�A�@� O'>N�คP�P'$C �B��@#O'>�%>2@��@��?�2N/��@��N@� N N EPอ�?�Nค'EPอ�
O���@� ออ�O��O'>�%?��%F��%>�/��@%�A�@� �'อ����AN�คP�P'$C2@%2�N�0#@Q�ON EPอN BP#
�%>2B��B"@ Q��@%�AN�B��@��อ�ห�N/$�@� 2%O@�/?���%%#2Aค?��O@��B�B�?'O'>�/?��%%#  

(a)  �N@$�%? $@�%�Fคค'  #Cห�O@�CPห'?��?��CQ 
      �%Bห@%�@��Fคค'  ?��@ �?��@� 2%O@�ค/@#2?# ?��์�CP�C%>ห/N@� �?��@� %/#�D� 

�@%2EPอ2@%O'>N2%B#2%O@�2"@ O/�'Oอ#�@%�A�@��CP�C O'>2�?�2�F�O�� ?��@อ�ค์�%O'>�Fค'@�%�อ�
2A�?��@�QหO2@#@%��?�Nค'EPอ� ?���B��อ�2A�?��@�R�O  

�Oอ f  2@$�?�ค?�Q�O��ห#@$ _ �%>�อ��O/$2N/��@��?��NอR��CQ 
 (_)  �N@$�%/�2อ��'@��F� _  #Cห�O@�CPห'?��?��CQ 
 �%/�2อ�O'>%/�%/#�OอN�O��%B� �'อ��� $@�ห'?��@��CPN�CP$/�?��@%�%>�A
ค/@#�B� Q�N%EPอ��@%�%>�Aอ?�R#NN�็��%%#N�CP$/�?��@%�EQอ�@$ห'?��%? $์O'>2?��@�EQอ�@$'N/�ห�O@  
�@%�%Bห@%�@��CPN�็��@%�%>�A�F�%B� $?�$อ� O2/�ห@�%>P$��์P�$#B�อ� O'>�@%��B�?�Bห�O@�CP  
P�$#B�อ��อ��%%#�@%ห%Eอ�GO�%Bห@%�อ��%B1?��CPออ�ห'?��%? $์O'>ค/@#�B�Q�#@�%@2Aค?�อEP� N  



e 
 

 (`)  �N@$�%/�2อ�2B��%? $์�B�B�?'  #Cห�O@�CPห'?��?��CQ 
 �%/�2อ�O'>%/�%/#�OอN�O��%B� �'อ��� $@�ห'?��@��C PN�C P$/�?��@%�%>�A 
อ?�R#NN�็��%%#N�CP$/�?��@%�EQอ�@$2B��%? $์�B�B�?' O'>�@%�%>�Aค/@#�B�Q�#@�%@2Aค?�อEP� N   

�Oอ g  2@$�?�ค?�Q�O��ห#@$ ` �%>�อ��O/$2N/��@��?��NอR��CQ 
 (_)  �N@$ค�C  #Cห�O@�CPห'?��?��CQ 
  B�@%�@�@%�AN�B��@%'�P�1O'>�?�ค?�Q�O��ห#@$�?��G O�%>�A�B��@#��ห#@$ 

Q��@�อ@�@ �@%'�P�1�@���ค%อ� O'>#@�%�@%'�P�1�@�O N� %/#�?Q�QหOคA�%D�1@Q��@%O�Oค�C �%>2@�
O'>�B��@#Q�N%EPอ�ค�C�CPN�CP$/�Oอ��?��@%��B�?�Bห�O@�CP�อ�2A�?��@�  �?��@� O'>�Fคค'�CPN�CP$/�Oอ� �@%��B�?�B
�@#��ห#@$/N@�O/$�Oอ#G'�N@/2@%�อ�%@��@% �'อ�����B�?�Bห�O@�CP�N@$N'�@�F�@%�อ�ค�>�%%#�@%
O'>ค�>อ�F�%%#�@%�@#�CPR�O%?�#อ�ห#@$    
 (`)  �N@$�%/�2อ��'@��F� `  #Cห�O@�CPห'?��?��CQ 
 �%/�2อ�O'>%/�%/#�OอN�O��%B� �'อ��� $@�ห'?��@��CPN�CP$/�?��@%�%>�A
ค/@#�B� Q�N%EPอ��@%�%>�Aอ?�R#NN�็��%%#N�CP$/�?��@%�EQอ�@$ห'?��%? $์O'>2?��@�EQอ�@$'N/�ห�O@  
�@%�%Bห@%�@��CPN�็��@%�%>�A�F�%B� $?�$อ� O2/�ห@�%>P$��์P�$#B�อ� O'>�@%��B�?�Bห�O@�CP 
P�$#B�อ��อ��%%#�@%ห%Eอ�GO�%Bห@%�อ��%B1?��CPออ�ห'?��%? $์O'>ค/@#�B�Q�#@�%@2Aค?�อEP� N  

                    �Oอ _^  2@$$F��0@2�%์O'>O���@� �%>�อ��O/$2N/��@��?��NอR��CQ 
 (_)  �N@$ค/@#N2CP$��'@��F�O'>อ�ค์�%  #Cห�O@�CPห'?��?��CQ 
 �?��A�>N�C$�ค/@#N2CP$�O'>O���%Bห@%ค/@#N2CP$� %@$�@�ค/@#คE�ห�O@�@%��B�?�B
�@#O�� �B��@#�?/�C Q/ ?�ค/@#N2C P$�2Aค?� (key risk indicators: KRIs) �'2?#&��B ์�อ��@%�%Bห@%�?��@% 

ค/@#N2C P$� N2�อO�>�P$�@$O'>���/��%อ��@%�%Bห@%ค/@#N2 C P$�QหO2อ�ค'Oอ��?��B0�@� 

O'>#@�%�@�2@�' ค%อ�ค'F#ค/@#N2CP$��NอN2�C$%"@  ค/@#N2CP$��'@��F� O'>ค/@#N2CP$�อ�ค์�% 
N EPอQหO2@#@%��AN�B��P$�@$ $F��0@2�%์  ?���B� O'>/?��F�%>2�ค์�@%�A�?��GO'R�O�%%'FN�O@ห#@$ O'>
�?��AO�/�@� �'R� Q��@%N2%B#2%O@��%%#@"B�@' ค/@#P�%N�Q2 �@%�Nอ�O@��@%�F�%B�O'>คอ%์%?��?�  

�อ�2A�?��@� �%>N#B�ค/@#N2CP$��O@��%%#@"B�@' ค/@#P�%N�Q2 O'>�@%R#N�F�%B�คอ%์%?��?��อ�อ�ค์�% 
N E Pอ ?��@2 G Nอ�ค ์�%Oห N�ค/@#$ ? P�$ E� O'>�AN� B��@%� O@��@��@%ค F O#ค%อ�� Oอ# G'2 N/��Fคค'  
(data protection office) QหO2อ�ค'Oอ��?���ห#@$O'>�P$�@$�อ� �.'.�.   

(`)  �N@$$F��0@2�%์O'>�@%�N@��%>N�0  #Cห�O@�CPห'?��?��CQ 
 0D�1@O�/P�O# ?��@�@%2Aค?�Q��'@��F�O'>�@%�%Bห@%อ�ค์�% �?��AO'>�Aห��

�N@�C�P$�@$ O'>$F��0@2�%์�อ��'@��F�R�$ %/#�D��O@��@%�N@��%>N�0 O'>$F��0@2�%์Q��@%�?�Nค'EPอ�
อ�ค์�% O'>�N@�C�'$F��์�?��'@��F��N@��%>N�0 �?Q�Q�%>�?�"G#B"@ค  หF"@คC O'>�/B"@คC N EPอQหO�'@��F�R�$
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O�N��?�R�OQ�%>�?�2@�'O'>#Cค/@#�N@N�EPอ�Eอ 2@#@%��อ�2�อ��@% ?��@N0%1��B�O'>ค/@#2@#@%� 

Q��@%O�N��?��อ��%>N�0  
(a)  �N@$/B�?$O'>�?�Nค'EPอ��Oอ#G'  #Cห�O@�CPห'?��?��CQ 

 0D�1@ /BNค%@>ห์ /B�?$ O'> ?��@อ�ค์ค/@#%GOQ��O@� ?��@�@%�N@� N �อ��'@��F� 
%/#�D�Pอ�@2O'>�ั��?$N2CP$��CPN�CP$/�Oอ� N�$O %NO'>O'�N�'CP$��'�@�/B�?$�?�ห�N/$�@��N@� N N EPอQ�O  
Q��@��O@��P$�@$�อ�2A�?��@� �Aห���อ�N���อ��Oอ#G'�CP2A�?��@��AN�็��Oอ��A#@Q�OQ��@%�?�2B�Q�
�AN�B��@�  

�Oอ __  2@$%>�#�F� �%>�อ��O/$2N/��@��?��NอR��CQ 
 (_)  �N@$���>N�C$��%@2@%�F� _  #Cห�O@�CPห'?��?��CQ 
  B�@%�@คA�ออ�F�@�N2�อ�@$ห'?��%? $์�CPออ�Qห#N�อ��%B1?��CPออ�ห'?��%? $์  
N EPอQหON�็�R��@#��N���์�CPN�CP$/�Oอ� QหOคA�%D�1@ห%EอคAO�>�AO�N�%B1?��CPอ$GN%>ห/N@�N�%C$#�?/ออ�O'>
N2�อ�@$ห'?��%? $์�Nอ�%>�@�� 2อ��@��Oอ#G'�CPN�ิ�N�$Q�O��O2��%@$�@%�Oอ#G' �'อ��� ?��@
O'>�A�?��GO'�%B1?��CPออ�ห'?��%? $์ห%Eอ�%B1?����>N�C$� %/#�D��@%ออ�ห%Eอ�%?��%F�ห'?�N���์ 

�CPN�C P$/�Oอ��?��@%%>�#�F� �@%�A�?��GO' �@%$�%>�?�คF�"@ �อ��GO�%>�อ�/B�@�C  �AN�B��@%  

�?�N%EPอ�%Oอ�N%C$��CPN�CP$/�Oอ�  
 (`)  �N@$���>N�C$��%@2@%�F� `  #Cห�O@�CPห'?��?��CQ 
  B�@%�@คA�ออ�F�@�N2�อ�@$ห'?��%? $์�CPออ�Qห#N�อ��%B1?��CPออ�ห'?��%? $์  
N EPอQหON�็�R��@#��N���์�CPN�CP$/�Oอ� QหOคA�%D�1@ห%EอคAO�>�AO�N�%B1?��CPอ$GN%>ห/N@�N�%C$#�?/ออ�O'>
N2�อ�@$ห'?��%? $์�Nอ�%>�@�� 2อ��@��Oอ#G'�CPN�ิ�N�$Q�O��O2��%@$�@%�Oอ#G' �'อ��� ?��@
O'>�A�?��GO'�%B1?��CPออ�ห'?��%? $์ห%Eอ�%B1?����>N�C$� %/#�D��@%ออ�ห%Eอ�%?��%F�ห'?�N���์ 

�CPN�C P$/�Oอ��?��@%%>�#�F� �@%�A�?��GO' �@%$�%>�?�คF�"@ �อ��GO�%>�อ�/B�@�C  �AN�B��@%  

�?�N%EPอ�%Oอ�N%C$��CPN�CP$/�Oอ�  
 (a)  �N@$�%@2@%ห�CQ  #Cห�O@�CPห'?��?��CQ 
  B�@%�@คA�ออ�F�@�ออ�O'>N2�อ�@$�%@2@%ห�CQ N EPอQหON�็�R��@#��N���์  

�CPN�CP$/�Oอ� �B��@#�@%%@$�@��'�@%�@$�%@2@%ห�CQ O'>�@%�AN�B��@%"@$ห'?��@%ออ�O'>N2�อ�@$
�%@2@%ห�CQ �'อ����@%�%>N#B�ค/@#N2CP$�2"@/>�'@�N�B�O'>�%@2@%ห�CQO'>N2�อO�>O�/�@�  

Q��@%�Oอ��?�ค/@#N2CP$� %/#�D��@%ออ�ห%Eอ�%?��%F�ห'?�N���์�CPN�CP$/�Oอ��?��P$�@$ ?��@�'@��%@2@%ห�CQ 
�@%�A�?��GO'2#@ค#�'@��%@2@%ห�CQR�$ �%B1?��?�อ?��?�ค/@#�N@N�EPอ�Eอ O'>�GOO���GO�EอหFO��GO �AN�B��@%
�?�N%EPอ�%Oอ�N%C$��CPN�CP$/�Oอ�   
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 (b)  �N@$�P$�@$%>�#�F�  #Cห�O@�CPห'?��?��CQ 
  B�@%�@คA�ออ�F�@�O'>�%/�2อ�คF�2#�?�B�อ��GO�ออ�F�@�N�CP$/�?��อ��F�%/#
Pค%�2%O@� EQ��@� �%?2�์N EPอ�@%'��F�Q�อ2?�ห@%B#�%? $์ O'>�%?2�์N EPอ�@%'��F�Q�Pค%�2%O@� EQ��@� 
%/#�?Q��A�?��GO'�@%�AN�B��@%"@$ห'?��@%�?��?Q�O'>N2�อ�@$�อ��F�%/#Pค%�2%O@� EQ��@� �%?2�์N EPอ
�@%'��F�Q�อ2?�ห@%B#�%? $์ �%?2�์N EPอ�@%'��F�Q�Pค%�2%O@� EQ��@� �อ��F�%/#อ2?�ห@%B#�%? $์  

(�อ� _) �อ��F�%/#อ2?�ห@%B#�%? $์N E PอO�OR��ั�ห@Q�%>��2�@�?��@%N�B� (�อ� `) �อ��F�%/# 

N EPอO�OR��ั�ห@Q�%>��2�@�?��@%N�B� (�อ� a) O'>�อ��F�%/#อ2?�ห@%B#�%? $์O'>2B��BN%C$�%Oอ� (�อ� b) 
N EPอQหON�็�R��@#��N���์�CPN�CP$/�Oอ� O'>�%/�2อ�ค/@#�G��Oอ�ค%��O/�N C$� อ�อ��Oอ#G' �'อ���
 ?��@O'>�A�?��GO'�?/�'@�Q��%>�/��@%ออ�O'>N2�อ�@$ห'?��%? $์ R�OO�N �CP�%D�1@�@��@%N�B� 
�%B1?��%>N#B�#G'คN@�%? $์2B�Q��'@��F� �GO�?��@%�อ��%?2�์ %/#�D��@%ออ�ห%Eอ�%?��%F�ห'?�N���์�CP
N�C P$/�Oอ��?��@%%>�#�F� �@%�A�?��GO'O'>�@%$�%>�?�คF�"@ �อ��?/�'@� �AN�B��@%�?�N%E Pอ�
%Oอ�N%C$��CPN�CP$/�Oอ� %?���O�O�O'>�A�?��GO'�F%�B�N�B�%N/#'��F� (venture capital: VC) O'>�B��@% 

N�B�%N/#'��F� (private equity: PE) 

 �Oอ _`  2@$2EPอ2@%อ�ค์�% �%>�อ��O/$2N/��@��?��NอR��CQ 
                     (_)  �N@$ ?��@O'>2N�N2%B#ค/@#%GO�'@��F�  #Cห�O@�CPห'?��?��CQ 
 �Aห���'$F��์O���@%QหOค/@#%GO 2N�N2%B#O'> ?��@ค/@#%GO�O@��@%N�B��@%'��F�  

�@%%>�#�F� O'>�'@��F� QหOO�N�'FN#N�O@ห#@$ P�$�?��APค%��@% �'B�2EPอ Nค%EPอ�#Eอ2�?�2�F��@% ?��@
ค/@#%GO O'>�?��B��%%# �'อ����@%ออ�R� ��>�%>�@��Q� EQ��CP N EPอQหON�B��'2?#&��B์อ$N@�N�็�
%G��%%#  

(`)  �N@$2EPอ2@%อ�ค์�%  #Cห�O@�CPห'?��?��CQ 
 �B��@#�Oอ#G'�N@/2@% �Aห���N@�C�'$F��์�AN�B��@%2EPอ2@% O'>QหOคA�%D�1@O�N
�GO�%Bห@%%>�?�2G�Q��%>N�O��CPN�็��N@/ %/#�?Q��?�N�%C$#%N@��N@/O'>�@�2EPอ#/'��2?# ?��์  P�$�A�@�
%N/#�?�P�1��อ�2A�?��@� O'>�%Bห@%�?��@%"@ '?�1�์�อ�2A�?��@� �@%2E Pอ2@%�? Q�"@$Q�O'>
"@$�อ� �@%�%>�@2?# ?��์�N@�2EPอ �@%N�C$���ค/@# �@%�?��A2EPอ2BP� B# ์ 2EPอออ�R'�์ �@%�%Bห@%
�?��@%2E Pอ2?�ค#ออ�R'�์ (Social Media) �อ�2A�?��@� N�N� Facebook �CPอ$G N"@$Q�O�@%�GO'�อ� 
�N@$2EPอ2@%อ�ค์�% �@%�?��B��%%#O'>�@%2%O@�ค/@#2?# ?��์�?��GO�CPN�CP$/�Oอ� 
 (a)  0G�$์%?�N%EPอ�%Oอ�N%C$�O'>O�O�N�@>O2  #Cห�O@�CPห'?��?��CQ 
 N�็�0G�$์�'@�Q��@%QหO�%B�@%�Oอ#G'2Aห%?��GO'��F� �GO�CPN�CP$/�Oอ�O'>�%>�@��  
%?�N�@>O2 O'>N%EPอ�%Oอ�N%C$��@��Fคค'O'>ห�N/$�@�"@$�อ� �DP�%/#�?Q��%Bห@%�?��@%P�$�%>2@��@�
�?�2N/��@��N@� N "@$Q�2A�?��@� O'>ห�N/$�@�"@ค%?� O'>Nอ��� O'>/BNค%@>ห์�Oอ#G'N�B��%B#@�O'>
N�B�คF�"@ N EPอ�%>P$��์Q��@%2N�2?��@�ค/@#�B����Bห%Eอ�%>O2�@��GO'��F��CPR�O%?�ค/@#N2C$ห@$�N@� N  



_^ 
 

R�$?��GO�%Bห@% QหO2@#@%�/@�O���@�O'>�@%�%Bห@%�?��@%�ั�ห@R�O�?�2�@��@%�์2อ�ค'Oอ��?��B0�@� 
N�O@ห#@$ O���'$F��์O'>�@%�%Bห@%�?��@%ค/@#N2CP$��อ�2A�?��@�  

 �Oอ _a  อEP� N �%>�อ��O/$2N/��@��?��NอR��CQ 
 (_)  �N@$�@�N'�@�B�@%  #Cห�O@�CPห'?��?��CQ 
 ��B�?�B�@�N'�@�F�@%ค�>�%%#�@% �.'.�. O'>ค�>�%%#�@%�A�?��'@��F� O'>
2�?�2�F�N'�@�B�@%Q��@�ค�>�%%#�@% ค�>อ�F�%%#�@% O'>ค�>�A�@��CPN'�@�B�@%�A%��AOห�N� 

�?Q�"@$Q�O'>"@$�อ�2A�?��@� �'?P��%อ��@��CPN2�อ�NอN'�@�B�@% ��B�?�B�@��O@�N'�@�F�@%O'> 

�@��F%�@%�อ�2A�?��@�O'>�GO�%Bห@%%>�?�2G� ��B�?�B�@�/B�@�@%�@#�CPR�O%?�#อ�ห#@$ �%>2@��@��?�
ห�N/$�@�"@$�อ� N�N� �%>�%/��@%ค'?� ��@ค@%OหN��%>N�0R�$ 2A�?��@�ค�>�%%#�@%�A�?� 

O'>2N�N2%B#�@%�%>�อ��F%�B��%>�?�"?$ N�็��O� N EPอQหON�B��@%�A�@�O���G%�@�@%  
 (`)  �N@$�%/�2อ�"@$Q�  #Cห�O@�CPห'?��?��CQ 
 /@�O�� ��B�?�B�@��%/�2อ� O'>QหOคA�%D�1@N�CP$/�?��@%ค/�คF#"@$Q� N EPอ2%O@� 
ค/@##?P�Q�/N@�@%�AN�B��@��อ�2A�?��@��CPN�C P$/�Oอ��?��@%ค/�คF#"@$Q� �@%�%Bห@%ค/@#N2C P$�  
O'>�@%�A�?��GO'�B��@% %/#�?Q��@%��B�?�B�@#��ห#@$O'>��N���์�N@� N #C�%>2B��B"@  �%>2B��B�' 
N E Pอ�N/$QหO2A�?��@��%Bห@%ค/@#N2CP$�QหOอ$G NQ�%>�?��C P$อ#%?�R�O O'>2@#@%��%%'FN�O@ห#@$O'>  

O���'$F��์�CP/@�R/O %/#�?Q�2อ�ค'Oอ��?�O�/P�O#�B0�@��@%N�'CP$�O�'��อ�P'� #@�%�@�2@�'O'>
O�/��B�?�B�CP�C (best practice) %/#�D�0D�1@O'>�B��@#ค/@#%GO  ?��@�@%�@��O@��@%�%/�2อ�"@$Q�
O'>#@�%�@��@%�%/�2อ�"@$Q� �B��@#�@%�AN�B��@%�อ�2A�?��@� N EPอ�A�Oอ#G'#@Q�O�%>P$��์ 

Q��@%/@�O���@%�%/�2อ�ห%Eอ�@%QหOคA�%D�1@ ��B�?�B�@��O@�N'�@�F�@%�อ�ค�>�%%#�@%�%/�2อ�  
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