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   (a) �ํ@�/��CON�O@%N/#�%>�B# /�%# 2?##�@ �?Q�O�N _^^ ค��@Q�R� QหO�@%/B�ห�B�N�็�R�
�@#�?P�N@$�%>� O�NR#NN�>� d,^^^ �@� 

   (b) �ํ@�/��CON�O@%N/#�%>�B# /�%# 2?##�@ �?Q�O�N _c^ ค��@Q�R� QหO�@%/B�ห�B�N�็�R�
�@#�?P�N@$�%>� O�NR#NN�>� f,^^^ �@� 

   (c) �ํ@�/��CON�O@%N/#�%>�B# /�%# 2?##�@ �?Q�O�N `^^ ค��@Q�R� QหO�@%/B�ห�B�N�็�R�
�@#�?P�N@$�%>� O�NR#NN�>� _^,^^^ �@� 

   (d) �ํ@�/��CON�O@%N/#�%>�B# /�%# 2?##�@ �?Q�O�N `c^ ค��@Q�R� QหO�@%/B�ห�B�N�็�R��@#�?P
�N@$�%>� 
  _.f คN@,@ห'>N">'%@�R)Oล>�ล?( QหO/B�ห�B��@#%>$>�@� �?��?Q 
   (_) คN@ @ห�>N�>��@�%@$�BคคลR�Oล>�ล?� QหO�%>#@��@%คN@Q�O�N@$N�N@�?P�N@$�%>� O�NR#NN�>�
/?�%@�?P�ํ@ห�� �?��?Q 
  (_._) R#NN�>� _^^ �>PลN#�% QหO�@%/B�ห�B�N�็�R��@#�?P�N@$�%>� O�NR#NN�>� a^^ �@� 

  (_.`) �?Q�O�N _^_ �>PลN#�%�@Q�R� �@� `^^ �>PลN#�% QหO�@%/B�ห�B�N�็�R��@#�?P
�N@$�%>� O�NR#NN�>� c^^ �@� 

  (_.a) �?Q�O�N `^_ �>PลN#�%�@Q�R� �@� c^^ �>PลN#�% QหO�@%/B�ห�B�N�็�R��@#�?P
�N@$�%>� O�NR#NN�>� f^^ �@� 

  (_.b) �?Q�O�N c^_ �>PลN#�%�@Q�R� �@� e^^ �>PลN#�% QหO�@%/B�ห�B�N�็�R��@#�?P
�N@$�%>� O�NR#NN�>� _,^^^ �@� 

  (_ .c )  �?Q �O�N  e^_  �> Pล N#�%�@Q � R�  QหO�@%/B�ห�B� N �็�R��@#�?P �N @$�%> �  
O�NR#NN�>� _,c^^ �@� 

  (`) คN@ @ห�>N�>��@�N�็�ห#CNค�> P�$�@%N�N@Nห#@%�%?��O@�2@�@%�>2ํ@ห%?��CON�O@%N/#
�%>�B# /�%# 2?##�@ /@�> %��CO %�#>�>�?2 ห%A/%��?2 �@#�%>N"��/�%��?PN�N@�?Q� Oล>N�>��N@$คN@�Qํ@#?�
N�AQ/N ล>�R�ON�N@�?P�N@$�%>� �?Q��?Q �CO%N/#N�>��@�N�็�ห#CNค�>�?��ลN@/R#N#?2>��>N�>�คN@ @ห�>N�>��@�%@$�Bคคล
�Qํ@�O/�R�O/?� 

  (`._) %��CO 2ํ@ห%?�ค�>N�>��@��?Q�O�N c �@� g ค��@Q�R� QหO�@%/B�ห�B�N�็�R��@#�?P
�N@$�%>� O�NR#NN�>� `,^^^ �@�//?� 
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  (`.`) %�#>�>�?2 2ํ@ห%?�ค�>N�>��@��?Q�O�N _^ �@� `^ ค��@Q�R� QหO�@%/B�ห�B�
N�็�R��@#�?P�N@$�%>� O�NR#NN�>� b,^^^ �@�//?� 

  (`.a) %��?2 2ํ@ห%?�ค�>N�>��@��?Q�O�N `_ �@� b^ ค��@Q�R� QหO�@%/B�ห�B�N�็�R�
�@#�?P�N@$�%>� O�NR#NN�>� _^,^^^ �@�//?� 

  _.g คN@N(?Q0Nล?Q0� QหO�@%/B�ห�B�N� @>N�O@ห�O@�?PPค%��@% Q�/?�%@Nห#@�N@$/?�ล> a^^ �@�/ค�//?� 

P�$�CON�O@%N/#�%>�B# /�%# 2?##�@ ห%A/N�O@%N/#�>��%%# �ํ@�/� `^ ค� QหON�>�คN@N�?Q$Nล?Q$�N�O@ห�O@�?PPค%��@%
R�O _ ค� Oล>�@%�ํ@N�>��>��%%#�?Q��O/�N�็��@%��>�?�>�@��/�2�@��?P�?Q�2ํ@�?��@��?P�ํ@�@% %%ค�@%N#A/� 
ห%A/2@�@ %%ค�@%N#A/� �?Q��?Q ห@��@%�ํ@N�>��>��%%#�?Q� #?�@%�?�/@ห@%QหOO�NN�O@ห�O@�?PPค%��@%OลO/ R#N#?2>��>
N�>�คN@N�?Q$Nล?Q$�QหOO�NN�O@ห�O@�?PPค%��@%R�O/?� N�AP/��@�N�็��@%N�>��Qํ@�O/� 

  _._^ คN@1>((�@1)1>�B/ 2?//'@ *N@'2APออ>NลO�%1อ'>�2์ QหO�@%/B�ห�B�คN@%>���%>�B# 

/@�> %>���%>�B# Zoom Cloud Meeting %>���%>�B# Cisco Webex N�็��O� QหOQ�O�N@$�@#�?P�N@$�%>�  
O�NR#NN�>� c^^ �@��N/N�A/� (�%�?�?P#?�@%�?��%>�B# /�%# 2?##�@ Q�N�A/��?Q�) Oล>Q��%�?�?P#?�@%�?�QหO
�CON�O@%N/#�%>�B# /�%# 2?##�@ #@%/#�?�Q� AQ��?P�N@� N QหO#?2>��>R�O%?��@%/B�ห�B��@#�?P�N@$�%>�Q�คN@Q�O�N@$ 
�?PN�?P$/�O/��?��@%�?��%>�B# /�%# 2?##�@ /@�> คN@/@ห@% คN@/@ห@%/N@�Oล>Nค%AP/��AP# คN@�/�O��/>�$@�%  
คN@ @ห�>N�>��@� คN@/?2�B/B��%�์ คN@N�N@/B��%�์ คN@N�?Q$Nล?Q$�N�O@ห�O@�?PPค%��@% P�$%@$�@%คN@Q�O�N@$ 
�?��ลN@/QหOQ�O�N@$N�N@�?P�N@$�%>� O�NR#NN�>�/?�%@�?P�ํ@ห�� 

  _.__ คN@�O@�Nห/@"ํ@N'>'�>��11/ (ออO�R'�์) QหO�@%/B�ห�B�คN@�O@�Nห#@//O�R��์ R#NN�>�
%O/$ล> ac �/�/�N�>��?P %%ค�@%N#A/�R�OQ�O�N@$Q��@%�?��%>�B# /�%# 2?##�@ Q�O�Nล>ค%?Q� P�$#?
�/�N���/��@� (Term of Reference: TOR) 2ํ@ห%?�%@$�@%�?PN�>��/�Nห�A/�@�คN@�O@�Nห#@//O�R��์  
�O/�N�็�R��@#/?�%@�?P�ํ@ห�� �?Q��?Q �O/�#?�CO%N/#�>��%%#�?Q�O�N `c^ ค��@Q�R� 

 `. คN@Q�O�N@0Q'ล?�1!>�@1�?"�>��11/N/%?2@&@1!> �@1�?"N2/'@ Oล>�@11?(-ั�ค/@/ค>"NหO'
ห1Aอ�@1�?"�>��11/NคลAPอ'%?PN,APอQหOค/@/1CO 1?(-ั�)ั�ห@ 1//$@��@1�?"�>��11/Q'ล?�1!>N"?0/�?'  

QหO�@%/B�ห�B�N�็�R��@#�?P�N@$�%>�O�NR#NN�>�/?�%@�?P�ํ@ห�� Oล>�@%�ํ@N�>��>��%%#�?Q��O/�N�็��@%
��>�?�>�@��/�2�@��?P�?Q�2ํ@�?��@��?P�ํ@�@% %%ค�@%N#A/� ห%A/2@�@ %%ค�@%N#A/� �?��?Q 
  `._ คN@#อ(O%'/>%0@�1 คN@/?2�B/B��%�์�?PQ�OQ��@%�?��>��%%# คN@N�?Q$Nล?Q$�Oล>คN@ @ห�>
�/�N�O@ห�O@�?PPค%��@% Oล>คN@N�N@2�@��?P N�็��O� QหO�@%/B�ห�B��@#หล?�N���์Oล>/?�%@�?P�ํ@ห���@# _. 

P�$R#N/B�ห�B�คN@ @ห�>N�>��@��/��CON�O@%N/#�>��%%#    

  `.` คN@N(?Q0Nล?Q0�N�O@ห'O@%?PPค1��@1 QหO�@%/B�ห�B�R#NN�>� _^ ค�/�>��%%# ห@��@%�ํ@N�>�
�>��%%#�?Q� #?�@%�?�/@ห@%QหOO�NN�O@ห�O@�?PPค%��@%OลO/ R#N#?2>��>N�>�คN@N�?Q$Nล?Q$�QหOO�NN�O@ห�O@�?PPค%��@%R�O/?� 
N�AP/��@�N�็��@%N�>��Qํ@�O/� 
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 a. คN@Q�O�N@0Q'ล?�1!>�@1�?"�>��11/ล�,AQ'%?PN,APอ)1>�@2?/,?'&์Oล>ห@2/@�>�,11ค�@1N/Aอ� 
P�$QหO�@%/B�ห�B�N�็�คN@N�?Q$Nล?Q$��/�N�O@ห�O@�?PPค%��@% Q�/?�%@Nห#@�N@$/?�ล> a^^ �@�/ค� Oล>�O/�#?
�ํ@ห��N/ล@�@%��>�?�>�@�R#N�O/$�/N@ห��?P/P#� �%�?�ํ@ห��N/ล@�@%��>�?�>�@�R#N�@�ห��?P/P#� O�NR#N�O/$�/N@
2@#�?P/P#� QหO�@%/B�ห�B�คN@N�?Q$Nล?Q$�N�O@ห�O@�?PR�O�@P�ห�@P� �@P��O/��?��ํ@O���@%ล� AQ��?P P�$%>�B�ลBN#N�้@ห#@$ 
/?� N/ล@ Oล>2�@��?P Oล>�?��ํ@O��%@$�@��ล�@%ล� AQ��?P %O/#%C�"@ �@%ล� AQ��?P�%>�/��@%N�>��N@$ 

 b. คN@Q�O�N@0Q'�@1�?"'>%110�@1ห1Aอ�>��11/อAP'Q'ล?�1!>N"?0/�?' QหO#?2>��>R�O%?��@%/B�ห�B�
�@#�?P�N@$�%>�Q�คN@Q�O�N@$�?PN�?P$/�O/��?��@%�?��>�%%0�@%ห%A/�>��%%#/AP�Q�ล?�1�>N�?$/�?� P�$/B�ห�B�
คN@Q�O�N@$R�OR#NN�>� _c /?� 2ํ@ห%?�คN@N�N@2�@��?P คN@/?2�B/B��%�์ Oล>คN@2AP/2>P� ># ์Q��@%�?��>�%%0�@%
ห%A/�>��%%#/AP�Q�ล?�1�>N�?$/�?� 

  �?Q��?Q ห@�#?�@%�?��>��%%# �%>�B# /�%# 2?##�@Q�%>ห/N@��@%�?��>�%%0�@%ห%A/�>��%%#/AP� 

Q�ล?�1�>N�?$/�?� QหOQ�O�N@$Q��@%�ํ@N�>��@%R�ON� @>Q�2N/��@%�?��>��%%#�%>�B# /�%# 2?##�@  
N�็�คN@Q�O�N@$N�N@�?P�N@$�%>� O�NR#NN�>�/?�%@�?P�ํ@ห���@# _.  

 c. คN@Q�O�N@0Q'�@1�?",>/,์Nอ�2@1 ห1Aอ2APอ2>P�,>/,์ QหO�@%/B�ห�B�N�็�R��@#�?P�N@$�%>�Oล> 
�O/�N�็�R��@#%@ค@�O/��ล@�ห%A/�O/��>P� � ��>�?Q� P�$คํ@�@��@�ค/@#Nห#@>2#Oล>�%>P$��์�N/�@%�ํ@N�>�
�>��%%#�/� %%ค�@%N#A/� คB�"@ Oล>ค/@#คBO#คN@�/�%@ค@Oล>�@%�ล>�N/�2@%ห%A/2AP/2>P� ># ์�O/�#?
ล?�1�> �?��?Q 
  c._ %@$ล>N/?$� คB�ล?�1�>�/�N/�2@%ห%A/2AP/2>P� ># ์�@#�?P�ํ@ห��Q��/�N���/��@� 

(Term of Reference: TOR)  

   c.` %@$ล>N/?$��/��O/ค/@#ห%A/�O/#CลN�?P$/�?��O/�?�ค?� �P$�@$ /B�#�@%�์�/� %%ค�@%N#A/� 
�@%�%>�@2?# ?��์�>��%%#Oล>�ล�@��/� %%ค�@%N#A/� �@%QหOค/@#%COO�N2#@�>� %%ค�@%N#A/�Oล>�%>�@��
Q��@��@%N#A/��@%��ค%/�Q�%>�/��%>�@�>�R�$/?�#? %>#ห@�1?�%>$์�%�N�็��%>#B� ห%A/�O/ค/@# 

ห%A/�O/#Cล�/� %%ค�@%N#A/� Q�ล?�1�>N�?$/�?� R#N�O/$�/N@%O/$ล> d^ �/���@� AQ��?PQ�O�Nล>ห�O@�/�N/�2@%
ห%A/2AP/2>P� ># ์�?Q� 

   �%�?�?P %%ค�@%N#A/��>#?�O/ค/@# �O/#Cล %C�"@  ห%A/2>P�/AP�Q��?PR#NN�?P$/�O/��?��@%�ํ@N�>�
�>��%%#�/� %%ค�@%N#A/��?��ลN@/�O@��O� N�N� %C�"@ �Bคคล�?PR�O%?�ค/@#$>�$/# %C�"@ 2�@��?P O��2ํ@ห%?�
�C/?� N�A/� �? ห%A/�ํ@ห��N/ล@Q��@%�ํ@2>P�Q�2>P�ห�@P� N�็��O� �O/ค/@# �O/#Cล %C�"@  ห%A/2>P�/AP�Q��?Q� �O/�R#N�?�
�N/��ห#@$NลA/��?Q� ห%A/��ห#@$/AP��?PN�?P$/�O/� %/#�?Q� />�?�@%ห@N2?$�Oล>ล?�1�>�O/�หO@#Q��@%ห@N2?$�
NลA/��?Q��O/$ Oล>�O/�R#NN�>�%O/$ล> b^ �/���@� AQ��?PQ�O�Nล>ห�O@�/�N/�2@%ห%A/2AP/2>P� ># ์�?Q�        

  c.a �@%�ํ@ห���ลBN#N�้@ห#@$�/��@%O���N@$Oล>�?��ํ@�?��?�@%O���N@$R/ON�็�หล?��@� 

   c.b %>�B�O/ค/@#/N@R�O%?��@%/B�ห�B����%>#@��@��/��B�N AP/�@% ?��@ %%ค�@%N#A/� 
%/#�?Q��O/�%>�B�AP/�CO%?��O@��?P�ํ@N�>��@%�ล>� �ํ@�/��?P�ล>� ���%>#@��?PQ�OQ��@%�ล>� Oล>/?� N�A/� �? �?P�ล>� 
�?PNหO�R�O/$N@��?�N��Q�2N/��O@$�/�N/�2@%ห%A/2>P� ># ์  
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  d. คN@Q�O�N@0Q'�@1�?"%ํ@2APออ>NลO�%1อ'>�2์ QหO�@%/B�ห�B�คN@Q�O�N@$�@%�ล>�2AP//>NลO��%/�>�2์ 

Oล>คN@Q�O�N@$�?PN�>��@Q��@��@%N�$O %N2AP//>NลO��%/�>�2์�?��ลN@/ �@#�?P�N@$�%>� Oล>�O/�N�็�R��@#%@ค@
�O/��ล@�ห%A/�O/��>P� � ��>�?Q� P�$คํ@�@��@�ค/@#Nห#@>2#Oล>�%>P$��์�N/�@%�ํ@N�>��>��%%#�/�
 %%ค�@%N#A/� คB�"@ Oล>ค/@#คBO#คN@�/�%@ค@ Oล>�@%�?��ํ@2AP//>NลO��%/�>�2์ �O/�#?ล?�1�> �?��?Q 
  d._ %@$ล>N/?$� คB�ล?�1�>�/��@%�?��ํ@2AP//>NลO��%/�>�2์ �@#�?P�ํ@ห��Q��/�N���/��@� 

(Term of Reference: TOR) 

   d.` %@$ล>N/?$��/��O/ค/@#ห%A/�O/#CลN�?P$/�?� �O/�?�ค?� �P$�@$ /B�#�@%�์�/� %%ค�@%N#A/� 
�@%�%>�@2?# ?��์�>��%%#Oล>�ล�@��/� %%ค�@%N#A/� �@%QหOค/@#%COO�N2#@�>� %%ค�@%N#A/�Oล>�%>�@��
Q��@��@%N#A/��@%��ค%/�Q�%>�/��%>�@�>�R�$/?�#? %>#ห@�1?�%>$์�%�N�็��%>#B� ห%A/�O/ค/@# ห%A/�O/#Cล
�/� %%ค�@%N#A/�Q�ล?�1�>N�?$/�?� R#N�O/$�/N@%O/$ล> d^ �/���@� AQ��?PQ�O�Nล>ห�O@�/�2AP//>NลO��%/�>�2์�?Q�  

   �%�?�?P %%ค�@%N#A/��>#?�O/ค/@# �O/#Cล %C�"@  ห%A/2>P�/AP�Q��?PR#NN�?P$/�O/��?��@%�ํ@N�>�
�>��%%#�/� %%ค�@%N#A/��?��ลN@/�O@��O� N�N� %C�"@ �Bคคล�?PR�O%?�ค/@#$>�$/# %C�"@ 2�@��?P O��2ํ@ห%?�
�C/?� N�A/� �? ห%A/�ํ@ห��N/ล@Q��@%�ํ@2>P�Q�2>P�ห�@P� N�็��O� �O/ค/@# �O/#Cล %C�"@  ห%A/2>P�/AP�Q��?Q� �O/�R#N�?�
�N/��ห#@$NลA/��?Q� ห%A/��ห#@$/AP��?PN�?P$/�O/� %/#�?Q�/>�?�@%ห@N2?$�Oล>ล?�1�>�O/�หO@#Q��@%ห@N2?$�
NลA/��?Q��O/$ Oล>�O/�R#NN�>�%O/$ล> b^ �/���@� AQ��?P�/�2AP//>NลO��%/�>�2์�?Q� 

  d.a �@%�ํ@ห���N/��@��@%N�$O %N2AP//>NลO��%/�>�2์�?P�?�N��O�N�/� 

   d.b %>�B�O/ค/@#/N@R�O%?��@%/B�ห�B����%>#@��@��/��B�N AP/�@% ?��@ %%ค�@%N#A/� 
%/#�?Q��O/�%>�B�AP/�CO%?��O@��?P�ํ@N�>��@%�ล>� �ํ@�/��?P�ล>� ���%>#@��?PQ�OQ��@%�ล>� Oล>/?� N�A/� �? �?P�ล>�
�?PNหO�R�O/$N@��?�N��Q�2AP//>NลO��%/�>�2์ �%�?2AP//>NลO��%/�>�2์O��"@ NคลAP/�Rห/ QหO�%@���O/ค/@#
�?��ลN@/�ํ@�?�R/O2N/��O@$ 

 e. คN@Q�O�N@0Q'�@1�?"QหO/?1>((Oล>,? '@N%คP'Pล0?2@12'N%01//%?Q��@1"COล1?�1@ Oล>1>((
%>N(?0'2/@�>�,11ค�@1N/Aอ� P�$QหO�@%/B�ห�B�N�็�R��@#�?P�N@$�%>� O�NR#NN�>�%O/$ล> a^ �/�/�N�>��?P 
 %%ค�@%N#A/�R�O%?��@%�?�2%%�@��/��B�N AP/�@% ?��@ %%ค�@%N#A/�Q��?�?Q� 2ํ@ห%?��@% ?��@Oล> 
�@%�COล%?�1@�>�O/��ํ@N�>��@%"@$หล?��?��ํ@%>��N�คP�Pล$?2@%2�N�0N2%O�2>Q�OลO/ 
  �?Q��?Q /B�ห�B�N� @>คN@Q�O�N@$/AP��?PN�?P$/�O/��?��@%�?��ํ@%>��N�คP�Pล$?2@%2�N�0 (Software) 

N�N@�?Q� O�NR#N/B�ห�B�คN@Q�O�N@$Q��@%�?��AQ/ค%B"?��์�?PN�?P$/�O/� /@�> คN@0@%์�O/%์ คN@�?�%2#@%์��@%์� N�็��O� 

 f. คN@Q�O�N@0Q'�@1"ํ@N'>'�>��@1�อ�2@�@,11ค�@1N/Aอ� �%>�/��O/$ 
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