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g miinanwianuageniosin Tugsialsawsy (Hotel Business : Room Attendant)
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AU o bk
me mn Usznaude veulamenind ludes dutelud
me.e aussauznan (Common Core Competency)
M.e.0.0 MIVNUTIAULT WAL NAld g 19l Usednzam
(Work  effectively with colleagues and customers)
mool Mauludusdeuiianunainvatonisdaay
(Work in a socially diverse environment)
mo.em MmdunsnugveusluivinnularssdeuUioa
pruAuUasniy (Implement occupational health and safety procedures)
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mo.oc MiUFTRAMusTeuUd URfugud nvarluanuiiinnu
(Comply with workplace hygiene procedures)
M.o.0.¢ N1TINYILAZAIAIUIATUEAFINATTUUTNT
(Maintain hospitality industry knowledge)
nolo daussauziily (Generic Competencies)
mobe n15d8a15n13INn5A Nl eg19iUsEAnsan
(Communicate effectively on the telephone)
moll NM3UFURMUGINTIAlY (Perform basic clerical
procedures)
molom MaEELE Az s ouas M Asuas
(Develop and update local knowledge)
mel. NIHNEINNITUINIT AuAlarn139ausy (Promote
tourism products and services to customers/Promote hospitality products and services)
moel.¢ MnMIIanstazuidymanudandeluaaiunisalanig o
(Manage and resolve conflict situations)
molo N15UFUARIuATUTINEIUIaIesd Y (Perform
basic first aid procedures)
moelka A1TRAUIAAINLIRdauIia et uTnvioafien
Adusin (Develop protective environments for children in tourism destinations)
M.@.6n ALTIOUTUMTIT] @ (Functional Competencies - Function 1)
me.me MULLUIU (Housekeeping)
(@) N15lUINITQUaniIAIINaZDIATRINNLAGNAY
(provide housekeeping service to guests)
(o) N1FYINAIUATDIALAZIATEUTDINNEMTUGNAY
(clean and prepare room for in-coming guests)
() Msduntnauuinisuseidagnan (Provide
valet services to guests)
(@ msﬁwmmazamLLaz%’ﬂmqﬂmaiLLasﬁuﬁ
Tun15v191u (clean and maintain industrial work area and equipment)
me.ml  UUINITIYIANUaEANY (Security Services)
(0) NMsdalvfiuazdnuautasnsowazainuiung

Tufvha1y (Establish and maintain a safe and secure workplace)
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() N13¥n¥IAINYaDAABUTIINEIASTITINY
waznsnodu (Maintain and safety of premise and personnel)

(o) NIFFUNRNITRILAZALANTIVADUYAAALTIDEN
WAZUINIUDIAITYIN9U (Observe and Monitor people)

(@ mM3snwanudasadelviunuanadidsy (Provide
for the safety of VIPs)

(9] mﬁmmmaz@uaﬁﬁmm (Manage intoxicated
persons)

(5) M3sruBAMEazAINNSAlAweIgae (Provide
a lost and found facility checked)

(@) N1FIUHULALANTUAITNITONINYAAAATS 9
29nN91191A15 (Plan and conduct an evacuation of premises)

n.o.c AUTIOUAWNT o (Functional Competencies - Function )
moe.c.o NMIGNWI8INGY (English Language Proficiencies)

naLazils (Speaking and listening)

¥
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(@ n1sldnrwrdenguluseaudfuinnisiugiu
(Converse in English at a basic operational level)
(o) NMImovanesAdeifuniudengy (Respond
to instructions given in English)
() MIFUFLUTaWIILaL SwAdTuS TugnAn
(Start conversations and develop good relations with guests)
ol AMNAINITD USENauAIy vduLuAAINaIuTalun1suURY
Fasielui
nlo.o ausIausiily (Generic Competencies)
mboe doarsnialnsdnyildogrefiusednsaan
(Communicate effectively on the telephone)
0n.0.0.0 ﬂﬁﬁaﬂﬂuqﬁﬂﬂiﬁaiﬂ (Perform basic clerical
procedures)
mlb.e.m @UATNNITUINIT FUAILATN19ABUTU (Promote
tourism products and services to customers/Promote hospitality products and services)
mb.e.c Inn1Tuarkndgninnudandsluaniunisalang o
(Manage and resolve conflict situations)
mo.o.¢ URURRIuAITUguNEIuIailesiu (Perform basic
first aid procedures)
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mlolo ANIINULAIUNUM @ (Functional Competencies - Function 1)
mblo.e $MULLUIU (Housekeeping)

¥

(@) TAUINITARAYIIAIINAZ B IR RINNLAGNAY
(provide housekeeping service to guests)
(o) viI1ANAzeInLazInIuiRaind1Tugnan
(clean and prepare room for in-coming guests)
(o) LHuntinauuinisussdndagndn (Provide valet
services to guests)
(@) ﬁﬂmfmazamLLaz%’ﬂwwqﬂmaiLLazﬁuﬁ
Tun19vi197u (clean and maintain industrial work area and equipment)
mbbl UUINITIYIANNUREANY (Security Services)
(@) é’m’wmmazmﬂﬂﬁajf?%wmqmma (Provide
a lost and found facility checked)
(o) INURNULALANTUNITAITONGWYAARAIG
29N91191A15 (Plan and conduct an evacuation of premises)
mlo.n AUTIUEAMTT o (Functional Competencies - Function 1)
mb.me bUN1¥1890g8 (English Language Proficiencies)
nALazils (Speaking and listening)
(@) annsoldnmdinguluseduufoinisiuguld

(Converse in English at a basic operational level)
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(b) PEUAUDIAIAT Tunwsangula (Respond to
instructions given in English)
() BuduunaunuInazinwAuduiusiugndn
(Start conversations and develop good relations with guests)
aen VAUAR Usenaumiy MIsnnuuims YfuRnueswianen n1ssnunive
finnudednd Usewdn anuasBonsoursy anusuinteu Aunseiededy wazn1s¥nm
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