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1@0?"1ํ@�@��@!ค/@!Q�!@�#@  ``  /##ค/�@P�  O/N��#>#@��?ญญ?�>2N�N2#>!�@#�?��@ 
�ี!A1O#��@�  �.0.  `cbc  O%>!@�#@  ag  (a)  O/N��#>#@��?ญญ?�>2N�N2#>!�@#�?��@�ี!A1O#��@�   
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�O1 _ Q��#>�@0�?Q  2@�@1@�?��N1�N�?P"/  �?0@  O%>�@#�?��>�##0�@#  2@�@��?��@� 
�ํ@ค/@!2>1@�/O1��?�  Q��B#�>�P#�O#!  (Hotel  Business  :  Room  Attendant)  /!@"�@�   
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�O1 a �O1�ํ@/���@�/>�@�@#�?P Q�O N�็�N���์/?�#>�?��ี!A1  ค/@!#CO  ค/@!2@!@#�   
O%>�?0�ค�>Q��@#�ํ@�@��1��CO�#>�1�1@�?�Q�2@�@1@�?��N1�N�?P"/  �?0@  O%>�@#�?��>�##0�@#   
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  a._ ค/@!#CO  �#>�1��O/"  �1�N��ค/@!#CO  Q�N#AP1�  �?��N1R��?Q 
   a._._ 2!##��>/%?�  (Common  Core  Competency) 
    a._._._ �@#�ํ@�@�#N/!�?��CO#N/!�@�O%>%C�คO@R�O1"N@�!?�#>2>��> @�   

(Work  effectively  with  colleagues  and  customers) 
    a._._.` �@#�ํ@�@�Q�2>P�O/�%O1!�?P!?ค/@!/%@�/%@"�@�2?�ค!   

(Work  in  a  socially  diverse  environment) 
    a._._.a �@#�ํ@N�>��@#�@!2B�1�@!?"Q��?P�ํ@�@�O%>#>N�?"���>�?�> 

�O@�ค/@!�%1� ?"  (Implement  occupational  health  and  safety  procedures) 
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    a._._.b �@#��>�?�>�@!#>N�?"���>�?�>�O@�2B�%?�1�>Q�2�@��?P�ํ@�@�   
(Comply  with  workplace  hygiene  procedures) 

    a._._.c �@##? �1@O%>ค�ค/@!#CO �O @�1B �2@/�##!�#> � @#   
(Maintain  hospitality  industry  knowledge) 

   a._.` 2!##��>�?P/R�  (Generic  Competencies) 
    a._.`._ �@ #2AP 1 2 @ #�@ � P� #0? ��์ R �O 1 "N @ � !? � # >2> � �>  @�   

(Communicate  effectively  on  the  telephone) 
    a._.`.` �@#��>�?�>�@��B#�@#�?P/R�  (Perform  basic  clerical   

procedures) 
    a._.`.a �@#N2#>!2#O@�O%>O2/�/@ค/@!#COQ/O�?�2!?"O%>�@#N�%?P"�O�%�   

(Develop  and  update  local  knowledge) 
    a._.`.b �@#2N�N2#>!�@#�#>�@#  2>�คO@O%>�@#�O1�#?�  (Promote   

tourism  products  and  services  to  customers/Promote  hospitality  products  and  services) 
    a._.`.c �@#�?��@#O%>O�O�ัญ/@ค/@!�?�O"O�Q�2�@��@#�์�N@� N   

(Manage  and  resolve  conflict  situations) 
    a._.`.d �@#��>�?�>�O@��@#��!�"@�@%N�AQ1��O�  (Perform   

basic  first  aid  procedures) 
    a._.`.e �@#�?��@2 @�O/�%O1!N�AP 1 �้1��?��?��N1�N�?P "/ 

�?PN�็�N�O�  (Develop  protective  environments  for  children  in  tourism  destinations) 
   a._.a 2!##��>�@!/�O@�?P  _  (Functional  Competencies - Function  I) 
    a._.a._ �@�O!N�O@�  (Housekeeping) 
     (_) �@#Q/O�#>�@#�CO%�ํ@ค/@!2>1@�/O1��?�O�N%C�คO@   

(provide  housekeeping  service  to  guests) 
     (`) �@#�ํ@ค/@!2>1@�O%>N�#?"!/O1��?�2ํ@/#?�%C�คO@   

(clean  and  prepare  room  for  in-coming  guests) 
     (a) �@#N�็���?��@��#>�@#�#>�ํ@�?/%C�คO@  (Provide   

valet  services  to  guests) 
     (b) �@#�ํ@ค/@!2>1@�O%>#?�1@1B��#�์O%>�AQ��?P 

Q��@#�ํ@�@�  (clean  and  maintain  industrial  work  area  and  equipment) 
    a._.a.` �@��#>�@##?�1@ค/@!�%1� ?"  (Security  Services) 
     (_) �@#�?�Q/O!?O%>#?�1@ค/@!�%1� ?"O%>ค/@!!?P�ค� 

Q��?P�ํ@�@�  (Establish  and  maintain  a  safe  and  secure  workplace)   
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     (`) �@##?�1@ค/@!�%1� ?"�#> N/�1@ค@#�?P�ํ@�@� 
O%>�#?�"์2>�  (Maintain  and  safety  of  premise  and  personnel) 

     (a) �@#2?�N���@#�์O%>�CO%�#/�21��Bคค%N�O@11�   
O%>�#>N/�1@ค@#�ํ@�@�  (Observe  and  Monitor  people) 

     (b) �@##?�1@ค/@!�%1� ?"Q/OO�N�Bคค%2ํ@ค?ญ  (Provide   
for  the  safety  of  VIPs) 

     (c) �@#�?��@#O%>�CO%�CO!@�N!@  (Manage  intoxicated   
persons) 

     (d) �@#1ํ@�/"ค/@!2>�/��#�?2>P��1�2Cญ/@"  (Provide   
a  lost  and  found  facility  checked)   

     (e) �@#/@�O��O%>�ํ@N�>��@#�@#1�"��Bคค%�N@� N   
11��@�1@ค@#  (Plan  and  conduct  an  evacuation  of  premises) 

   a._.b 2!##��>�@!/�O@�?P  `  (Functional  Competencies - Function  II) 
    a._.b._ �@#Q�O @1@1?��$1  (English  Language  Proficiencies)   

�C�O%>�ั�  (Speaking  and  listening) 
     (_) �@#Q�O @1@1?��$1Q�#>�?���>�?�>�@#�AQ��@�   

(Converse  in  English  at  a  basic  operational  level) 
     (`) �@#�1�2�1�คํ@2?P��?PN�็� @1@1?��$1  (Respond   

to  instructions  given  in  English) 
     (a) �@#N#>P!�O���2���@O%>#?�1@ค/@!2?!�?��์�?�%C�คO@   

(Start  conversations  and  develop  good  relations  with  guests) 
  a.` ค/@!2@!@#�  �#>�1��O/"  �1�N��ค/@!2@!@#�Q��@#��>�?�>�@�   

�?��N1R��?Q 
   a.`._ 2!##��>�?P/R�  (Generic  Competencies) 
    a.`._._ 2AP 1 2 @ # � @ � P � # 0? � �์ R �O 1 "N @ � !? � # > 2> � �>  @ �   

(Communicate  effectively  on  the  telephone) 
    a.`._.` ��>�?�> � @��B #�@#�?P / R�   (Perform  basic  clerical   

procedures) 
    a.`._.a 2N�N2#>!�@#�#>�@#  2>�คO@O%>�@#�O1�#?�  (Promote   

tourism  products  and  services  to  customers/Promote  hospitality  products  and  services) 
    a.`._.b �?��@#O%>O�O�ัญ/@ค/@!�?�O"O�Q�2�@��@#�์�N@� N   

(Manage  and  resolve  conflict  situations) 
    a.`._.c ��>�?�>�O@��@#��!�"@�@%N�AQ1��O�  (Perform  basic   

first  aid  procedures) 
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   a.`.` 2!##��>�@!/�O@�?P  _  (Functional  Competencies - Function  I) 
    a.`.`._ �@�O!N�O@�  (Housekeeping) 
     (_) Q/O�#>�@#�CO%�ํ@ค/@!2>1@�/O1��?�O�N%C�คO@   

(provide  housekeeping  service  to  guests) 
     (`) �ํ@ค/@!2>1@�O%>N�#?"!/O1��?�2ํ@/#?�%C�คO@   

(clean  and  prepare  room  for  in-coming  guests) 
     (a) N�็���?��@��#>�@#�#>�ํ@�?/%C�คO@  (Provide  valet   

services  to  guests) 
     (b) �ํ @ ค / @!2>1@�O%>#? �1 @1B �� #�์ O % >�AQ � �?P 

Q��@#�ํ@�@�  (clean  and  maintain  industrial  work  area  and  equipment) 
    a.`.`.` �@��#>�@##?�1@ค/@!�%1� ?"  (Security  Services) 
     (_) 1ํ@�/"ค/@!2>�/��#�?2>P��1�2Cญ/@"  (Provide   

a  lost  and  found  facility  checked)   
     (`) /@�O��O%>�ํ@N�>��@#�@#1�"��Bคค%�N@� N   

11��@�1@ค@#  (Plan  and  conduct  an  evacuation  of  premises) 
   a.`.a 2!##��>�@!/�O@�?P  `  (Functional  Competencies - Function  II) 
    a.`.a._ Q�O @1@1?��$1  (English  Language  Proficiencies)   

�C�O%>�ั�  (Speaking  and  listening) 
     (_) 2@!@#�Q�O @1@1?��$1Q�#>�?���>�?�>�@#�AQ��@�R�O   

(Converse  in  English  at  a  basic  operational  level) 
     (`) �1�2�1�คํ@2?P��?PN�็� @1@1?��$1R�O  (Respond  to   

instructions  given  in  English) 
     (a) N#>P!�O���2���@O%>#?�1@ค/@!2?!�?��์�?�%C�คO@   

(Start  conversations  and  develop  good  relations  with  guests) 
  a.a �?0�ค�>  �#>�1��O/"  �@##?��@��#>�@#  ��>�?�>�@��#��N1N/%@  �@##?�1@/>�?"   

!?ค/@!�AP12?�"์  �#>/"?�  ค/@!%>N1?"�#1�ค1�  ค/@!#?��>��1�  ค/@!�#>�A1#A1#O�  O%>�@##?�1@ 
ค/@!2>1@� 
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